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AEHoR el E52 o8ty Algoly oy 52 v oz 7IEolu 2

£ &5 AALHA AFHUAS. U= d25E aF) A
HE Fgo ek 12y AdiAre] o] 43 Abdstel &
7] AAGAS 29 o] P THEFF 0] FATE WLt o9 Aol FHE
ZEASAL, ofst 9 #eh7]& 0] T 1o 1y IS WAEAIZIHEA Al

& AT 25 AT 53] 4G9 AR e AEA TEFERY] &
A= 714 YolA &) AL 7He R RS ERHY A5F 78
HEE HIAZTh ol2igt Wdte B EES H7tet ALS7 350 E B
JAoF Stz T4 HJC=E o]ETD.
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1) o] Z2 A Q142 /7420199 AT 'S AdFe] o|SHy et FATHA,0
M Z sEdth, Aol Ed “RREES =7t g@hdh ARV tist B2 vt
Zrolgka @at H|go] 200290 70.7%E LB R ko] tist A & oj4]o] s}
A dertT QIAAT 2016391 30.8%2 FASIATHEAAE] ALY 2019, p.82).
olof ¥ral] V3 AE-ALE]" 7§ EEO] HAS Aok ghrhs 7ol 20029 19.5%
oA 20169 45.5%%2 Z715 Ao 2 YeElGtiZ-e4, 2019:.83).

2) ERISEEEAHAE T 654] o 271288 3R], A9 AF e 7|2ddS
FAZRA FAF BB AR A Z ol AGER] FEATHE, Ak A o] Aujart "

51t JIYsHe A Aoz AF)oA AZEE AHAE BIHEAEA R o
- ATt 2021).
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A & £ ALt (Folbre, 2001:

nglo] 7o) methd B8 AuAc) Ae B8 AT FET A

W % 0] o5 FFLS WS S Atk o] L koS uigon B
ERAAE AREA AFIT 2NN 2 §
ABEAA | BB AYL HFOR BB RERYL Ay
ofl WA02 AFEHL B A W £, 2 AT 1
5% 4% 2 PFHl s =gt st
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A @04 B Sa qgo 2 sjElo] ‘BE Au|ATL 2
Ao g AFEI So= A5 E&ol = u|st=A]of HsfiA= E&
gotr}, “FEolT Fo& u|st=71"of tisto] thf A+t ghAbEo] H Y
Wel L JARE FEol B A - 284 71ed 7HA], 2R 2A 5k B4
T Ao|2 AT = FiE FY= FLHA ¢ Stk Iy EHFo s
Eus AAE S AST 50| gle AAA-FAH o E FH kgt iQlolA
HAES ASeths ou|E ARET 1980 4t At SHAE 4o
=E7] AR FE2 (1) 1994 &9, 2) #A4 59, 3) 494 SHe
2 FES

Wz WA Zdojx BE-S AHoJdl ek 1At EEE(Fisher and
Tronto), ZHAIQt# W =(Cancian and Metz)7} Ut} ALt EEELE |2
HAY o2 F52 9 AAE A% 7FsotA st 852E 7t 4
O]—71— ,/_l’\_ OIEE o}-—— e 7-]0 jﬁO]'oJ:— P‘J—E o]ﬂ—_‘ﬂ‘ E%ﬂ] Xé_O,]‘é‘l-E}‘
(Tronto, 1993:67). ALt EEZEQ] FH et A o|et= w2 IFAIQET} ||
2= F2 UEA F5S FAsh 1hAQEe] 5l AFojH F2 QJu|ofA
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o] EX2 ‘AHXo] ZIE wE(labor of love) 22 “ZE-2 HWH(face to
face)9] A5 A8 E3f /f7NQ9] ehd(Well-being)dt &+& A|lzol= &
< &5 A7 ofF o] 2 o|tH(Tronto, 1993:.68)2taL A st
2+ 582 ‘A9t & (intimate caring) 02 A9st3ict.
HoA Z=5-2 B B9 "S5 dAZ It =&
AAoltt, 58 x5 (caring labor)& 582 F1HE=
:LELL I HAE S HAEAEE S AFotiA EF
g0l E5-S AostAtHRuddick, 1995).
oA HeEr Bl 82 Qs 19 BAE &4
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ofsiel xet

S 2/ S5 =52 28 WS NYSY W 3
BAS S (Ruddick) oM 2217 1 BAE S TNEs BS
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HEE StX LiE
S0 Y L2t MAKOF B L@t Y
A= (Held) QE MYAFAL SEHFe A2z Ol HY
4 9l E5N 2y
ARIE0] AtZlOM HE, U, TIsY & U=
2 mgo=z ==§l] 7|_;-Eo:|apg gk O X5t
= S&ot, =
YAE(Engster) | o Smosidll Stk o de gz
0, SHQotAL BotX| = 181 152
mistALt 2ESteE &7 flo ot &8s

=79 47t dREntt ZolE Kol AW mRVIAE 59 £4 9
Al dREnitt Asjrt 234 g2k 180 e 22 A 71X 9] &
O0] &4 SOl 354 2R AEshe S0t
B2 &GS 7HIY. &) digE &4 BE QITte] 7HA
E4olth A7H HolUHARE F27te] &8 &3l A
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oot Zre BB saAte] HYet Al BB L v Havke WY
Hog o|59] HOPYS BuFolof shy, oS the} L BB NS
Ak
7, SR H4o] AL AHelA B oJuge Holgtth. YAH
SR Bt AFA QB §ASL Uk BE Qe F27tY BB
2 o) B A48T A 9N Uk BEA Y2 AFY olF
o R QJAEE B8 oRe] 4o AE bt o] it
2l4l0] 285t QI7He E50| BRSH Q17+S OtE 5| S&0f Bt} BHof T2 X| 1o
M AMEl= EEEX| ROH R2|1E SEIE S EMotA| =0t R2|= EfRI0]
S22 WO2 B EIRI0| 2207 275t 2 277 EHXOR BEE 2O
2 YAHOZ QIFHoHOoIH, REl= 22| AHMOHA THESt {67 =X EAHLE, 2
2|2 HI|HPI 7|52 e 2ot FIEAIZIX] AL, EFRI0 Tt 22|19 S5 SES
f

9 2l
ATIAZIX] =0E BRI S5 HMEoks ==S ofo
2007:.93-95).

St (Engster,

FIH O Elo] TR B8 N B Qzke] 4] A& g, o
Uobrt Ah8] £4& 9Jat Ao A ©
QI7k] polA] &3} ofH ASlE o)
Qb AlSle §A1EA) £ Aolth. 2% Aol BE

2 AH g3, FoR Favte] BHol T 4 gl EAo

I 98
Exol Y BB ATAE A Fvlo BEL e AWS AU glov
°I% Eth A} dzlel Sael ofEslor she A71% Ak oY B8

wg7iote] 8 A SolA FAEL, Q7] oAl &of Ajsto
W AFElE $AA713 A,

TR e 2 EE2 ABEAU E4S 7T ok QIZtE ARS|E 4ot
ol Qlo] S-ZolA] gFor, B QIZEE WA FC|IL FT Tl A0
ot ol oM Azt HFe ARRIE AAtStE oA ERloIAl &
& E s, Eu FYsHk At A”ol o] Hdf EEE
AA=A(inked) HHEiE(nested) AMS1E BAT Lol EAIT (Kittay
1999:66-70)1L HASIAOM, ERE A "RE A7 T ¥E &850
FRoIAY AlEA "t A2 S B8 52 2]t sHol ETHA]

71 st AL B89 alRtolLt ABAoIT (Tronto, 1993:87)1 AW
3 v} gtk o]¥E BEL T QIzke] Ao} Ayt AR Uehis mEHolw
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AAAHL A0 QI BEE oL el BB SAARA E ol 3
Gole £8 ATAZA 42 Adan,

TR AT SEUAS TH B45E I 0 AR Bes
olEpAoIAe] UE BHELS oF WA WA b Aol 2] Hop
el s ol /%‘Ei NRSStLp] me 2
o8 ol B2 AATH B8 SelAelA AuEe P B S ek, of

d A5 %H FHAE A0 E5 ERE 55 TA X 74l
B g &5 A7 &5 ASACIA A4E9] 285 F-8e = AuiE
A Fe2 L # A ol EF ATAE] =] 7HAE A Y=
BEoR, S5 ATAY 52 e ARHEE oA FEE Tt
At (Kittay, 1999) nehA E5 ede &5 ASAE AHAlE ERe A
o Fidg o A Hojof 5i, 5 AsA e &% T AWK &=
< 875 e, A4 lt% R RS R I = 7/1013}% A
< Wolof gtk(Kittay, 1999:90-91). °|A¥ =& 4% &4 % Al

moh O_‘_.

2= vlgo g 5= Aot Kittay, 1999). o2t AlF WAV} Alsh
=5 oA € 25 ASAY 2 A=t gk 252

ATE wpEro o]SojAo} sHe Folt,

o,
=]

rz

o

52 A3A% B W

) & AsA

A AT EQERO] HE IRE2 FeRt A7]0f B9 252 Y/ 3,
49] ol g FEofA oy oEAQl AREE Edllth, W2 7= Bl
o] 259 &4 SEHLEA &5 ATAE o 2¥0Y EuS As
gohs A Quis FoolH, E52 7 Algoke ALY old disf &
Aolre == Xﬂ*«l FAZE AR AWEI, A GHo] obd T4 g
ANH E5< Asshe &5 ATAES =5°] Al AB7HEIL e °]
T2 34 FHANMY EF ATAY FHF 5= AWEIA
FE7HE SR AR 5 waiel #AE 2L, A9 E8E A
ZAE & fle ARl i AYe 7L I AR B8t E4E S
EZAAF= AFolth(Held, 2005:107). o9 E&& A8dk= AF2 9AH
oz ogolditt. & ARt S A FAY 7 HellA 7h5a A=)
© BAIE PR AT ot ARG 52 &F& ARdof|A] ofol, k9l
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OFE AFRFEY HRE AYFI, R o]EE R E
I8y %2 4E0] AFAEA 9oz AETl ot
Fotd FA(9)7 FA=EAT. 7H WY 5 F
3 27t T4 BB Alechs 98 oy ot B8 A& UHEt
oflet 39 JAoME PFafixle L5 o2 AT FH3AL, £ (s,
=2l olDollA B8 ka2 HESHEY] AR 28y ALl A st =
Eoral BISHEA] g2 A2 S8 AlgAte F4 8L A v =
ol Joleh= AR AFE A A 97t o A3 WAl ERo] gl & AHEAAIFH S
2 o3t Yool 2 E/S AlFcta vk AMdoltk(Engster, 2007;
Kittay, 1999:62). o]2|3F el Haf &5 &2eA A== th33 2ol A
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S 11— o = [ oo
%, JELSEYU2 (Y 25 =5 FE0I0, R8-S0 SAfols =L
OigdE EotH UF22M oS AFettt. A= 2= ME2=A9 ¢
Hd(Feminiy)'0] FgEH, 0l= HY0| SELSEYS +801=F ol= YEe
2L Mol =5 2o/t 252 STHEME 252 FF0| 0{EA 2= U
SA0 2y ZX| E=0E Yo AR A 2 K, FU EsdH, 78S S
M MY AEEH 25 =5S ote A4At HHO 2|0 =ok= A A0

Lt (Held, 2005:41).

F=of =25 ALY OECD 8 w7loA AEHCR &5
NS AR vl 2w, o349 85% oldel &w Al
A 5 A o' YEHTHH S, 2011:86 AAB). o=idt B E& O]
Zhe BT oH3] o) diojEte #e de A4E e

el dolEhs A4S HELR Ew k52 1 7S AW7E deth
=5 7H9 A7k 54 FG0lA AleEe =5 el 7HdE st
FFE U A& viet o] E52 AEH R 7P HiollA ool o)
A1BIE 38 e] HAS E8f olFold 7MAREE F stuglth. o AR S
go] o449l dolhz £8H A4 e E5 ol vhEet H7kE A

Eiotol 5h= MEAHS Ad =50 & AHst= AL ofHA sl o]t
olffZ 34 dFolA Y EF k52 EFY RN &L, 1 7HAIE
Atz B7PEA] Zskal ik

EZ EF k52 UE 2 28 SA44 kF ol 4AE £45
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Ad B7IAE ES Ad Z5ol7] "Zel(Folbre, 2001:57) =52 A3}
7b =0l HA k=t ol olfE EF k52 =52 Ae SHsAU 1
ZHRE ASI7E olfH. ol 2IFCR &5 E0] ThE kol HIsl
W2 ARRIAIA HAAS Alee Ao et 5 AR deE A
S u=e g Aol M ws AR FEo HWeE S Tk &
ATAES Fole vE AF A S50 ¥ 5~6% 2 AtHEngster,
2007:213). #1ek &2 AR Hsf &5 ATA S8 = et 22 4
He 5ol Ew ASA 5 s 7HA 7t Eek oot Ade 2AIE

SN

00| B2 ABY4E ZE 20| 23 I Y3k O ROKEICE O3 Feks oy
0| Y50 52 ¢ HEN SU7HX| Rot= AL e LU, HgdS2 #
Z ZE0| SHEAC 66| HEE2 'Y XF'0[2tD 2= 2OF2 S07t1
UCE 0190] B 2ES MHiok= OlfE 1 AEM IS0 71X U 67|25
b2, Efels SEE= 40| = Fx LHAHoH 7| HZO0ICt. AlelsiAL otEet A=
He= =52 Q70le S22 HE 20| O £Z25 I (e HSEL B/t B
2 8ot (Folbre, 2001:83).

S8 st JaH 94 “BE LFS Q7o) SH EAoH 47
AU 9l7] T ghula, o]o] H&ol ofdrhe 4AL Adct. o] 1
of B AFAC] et o5 AES EolT, YFE Fol P

il
>
jo_]r‘
1o M dm o

74 7} gatel o) AE A TRt 22 4ES sheirt.

‘Rel= =5 =39 APH 7IRIE AFeHOF BTt S5 =52 W 2 AIFTIA|
7t 28 7HXIE d2fots HAE 24 & S ofLYS FEATHH, Chast HEfQ
=5 =50 7t x| 1 0|42 2 B =00 &= P2 = ARl 274510 B
L 2= S5 =SA0H HE2 =S MSH0F & &2 Ot 2t 249 7HX|7t
Utt= FE 0| AFaHoF & AOIC}. 22U 5 =5 =52 1ZA| ol
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2) 25 &

=52 55 7oA &5 ASAVE FidE AoE 58 e e 2
1HE0| 4 Aot A B Q= 7P 712AR]
WA AW HEGRO] EE2 Q9] o9& )
‘E71H8t 9]&(inevitable dependency, 1AM 2oJ&)3 ‘mAE Q&
(derivative dependency, 2AM49]&) o2 yehtd oJ&HL 1217 &5
BAL 2344 =5 AAE BT

HA 128 Z5-2 E7HSE 0 2R7E 7|QIst= Ao = QlZto] Hojuy:
g Agtotof t= E5-& Qv (Kittay, 1999). ol A =
M= AuE AoE F& &4 7IQlste] U= 7H 712
ot 134 EE2 &% oA EE ATAHER, 14, 34 =
A-ZF3AL, APRIEAAL, QFH DAL 5)9] A B2 Bo UEh=
HAE 134 &8 #A = stch(Kittay, 1999; Engster, 2007).
138 &5 AN &8 AsAs =5 FolAolA A-4Q =52 Alsdt
o 13 S5 AN 259 542 259 el w2t dEiR=d, &5
9] tjido] Aot FHotd AF E&F oAt 22 4T A FH 54
o2 4on, E59| 4ol kY Aeole =& oA ASsEH A=
7 3lEe BFo= H(Kittay, 1999:87).

138 E5olA =& ASAY} 5 FHAY dA= 4T A=E v
o2 FH(Kittay, 1999:84), &5 AL} & ATA S oA
2 A5 olEAe 7o 2 PAEE A2 Z(Foblre, 2001:88), A< 7+o] 7+
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Sogr 2 oeor
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K
et
i

¢

=

= sotal, AYFS 879te B5o= dIAor A ¥e HHo]
Ap ZFoltt. Agol o] g2 TAE AL ARt EF "R Aol 9
VAL FEK(Kittay, 1999:83). olo] & AlsAet w3lx= A%
2l JEHAE FT =N duid dHdES T3 AR dAdS R3St
AL, FAAR g UrH Az9] 4ol o] Wittt o] olH T A
S2Q WA 222 9 A AFE JAcH, ol A= A7 dufs
A GEE ol o= F5o] FHo] &5 FAIA HEd ¢ 3k

A
ol
EJ
o
)
o

tH(Kittay, 1999).

o2 2244 E52 =5 ASAY &4 vixEHY. &5 AlSA =
Bolg BREA 47 WA ASE - AAH e FHerslA e o) B
AeA = =82 282 st= & & =8 F9AVF "o olge &5 A
9] Q&AL 1A o404 Hol= E7HRE 9&o] ofd, AR
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©

oy ARt Aot (A3, 2016:10). =& A4S FHdS AH 54
Oﬂoﬂjﬂ =52 AlFcts ZE olg9A 388 2E Yeidtt & S0 34
Ho| Ao E&F ATAS] FHAAHL Brt e AT Hs) Aoz &

al, 5:59]'7:“)] FostH, o]=29] AL AAE A7 Rrh= Ao = Yedth
(3%, 2018,:207). mITHFineman)< olg3t AEE THH &'y

Hao Agoo|(Kittay)= °ol& 24} &4 2 FEHFineman, 2004;
Kittay, 1999). &, &% ASA7F BRlS S52EH Fks|zl et 82
X =5 ATA 9A -r:rL7]'—4 Ea< Wotof Sh= A7 He AE u|et
tHFineman, 2004:.35-37; Kittay, 1999:106-109; Engster, 2007:83).
Adlol= ‘EFof W2’ ARESte] mE &S AWithKittay,
1999:.107). Elof 932 1A At i AR AR E EH Y E2HDoula)
oA 2 M= A& AoE, AT FAA-SHH o FHop ARE &
27t SR O EH ofol7} 4tHoA £2 EES W2 § e EE AT
Hie} Zo] E44-HAY - SHH0E HosRl &5 ATAE A3A7E HAb
Hof oh& Attt A Tl 5 AlSAE 28 SRl £2 =52
AT = = HT 242 U}Eoi 134 58 IAE B35kl 5147
<t &340l AKKittay, 1999: A7, 2018).

PEH FA| BRINA £ F85-2 Aokt 2520 AT AeS
= ASANA I EXN fH= BHRIE =& & O]‘:]'(Engster,
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Abstract

A qualitative study on the provision
of care services experienced
by social workers in the private sector

Ji Eun Jung*

The purpose of this study is to examine the impact of the working
environment of private sector social workers on the quality of care services
for the elderly. Rapid industrial development brought women’s participation
in the labor market, and as women entered society, there began to be no
domestic care. Thus, the state began to establish public care agencies to
address the phenomenon of lack of care. However, the value of care work
in our society is still being depreciated, and the work of care providers in
care is also not recognised. In response, this study aims to examine the
impact of care providers’ working environment on care services based on
the theoretical framework of care definitions and care characteristics.

The study interviewed 15 social workers working in social welfare
institutions based on the grounded theory developed by Glaser and Strauss.
Research shows that limited government subsidies have the most impact on
the working environment of social workers. Social welfare agencies were
operated with government subsidies, and insufficient operating expenses
were covered by participation in public offering projects. The project
fund-raising work accounted for a large portion of social workers” workload,
and was found to be the biggest causal factor that made care providers’
working environment poor. In addition, excessive administrative and
incidental tasks other than care work were responsible for preventing
long-term work at one institution, and social workers changed their working
environment every two to three years. This eventually led to undermining
the emotional relationship between caregivers and care recipients. Based on
these findings, this study aims to show that the need to expand information
subsidies, the systematic maintenance of social welfare institutions, and the
recruitment of experts in certain fields are essential factors in providing a
good care environment in the public care sector.

Keywords : good caring, caring society, caring relationships, caring
service, a social worker

* Doctoral student, Korea University



