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-7t FH(Work-Family Balance) A|golgt 222171 A4S
A2 FolE Xt 7RSS BT ¢ s 5= AL YuRith
OECDOlA= 2000dt] %, ‘Ags9] Aol Q= =AY At 7}
FAGE Aot A2 471 S Ao HYsta, #AT AAES2
AR ARSS 6] Ak gt olF, Ad-7HS FEolA d-8E +3
(Work-Life Balance)2.2 A&} 7H‘§£ shjista] Ay L2AE ofUe} o
e AT 7SS FHE 7HR BE ZEAE ZESHL Uth 8 AXI=o)A
= oln] 4-Bg Aol gt 74]94% Als gkom, w7F &2 RITte &
2 4- g 43 AHE getety ol /MAstr] s gstar Stk -2yt
golAE 715 FHES Yo BAESAE 48}, fFASFAE A4, 7
FRIFSA T ThFeE FAZ APt o, FAE 2= sia, FA9 &
opzto] 5 471 & 971 240 ® FEotal Qlty. I : EotaL,
o] As] et kE AIZR 20164 7|E A7t 2,069417F2.2 OECD =
7t F & ‘iﬂl’ﬂi A3 (http://stats.oecd. org/oﬂ/ﬂ 2017.10.20. 1%), ?OP
54 G4 vl 8.5% FEOIH(Z] TR, 2017), SALEA A1 71
21.9%°l B3I F=-0]5d 0|43y, 2016)8 5 R4 FA9 G3= 0}
2] m)&et =&l

SueEte] A -7 FE AFo] @A AdE A5oHA] Y= olRE H]
BEAQ A, FAE 2=, fAHC|L A A Ql YrtaETR T 7]

et FE AHEHL Qv HEXEE G 2 7199 4k SEAE &
€ ) HHAT AT Aqtsol =Y, -45173 G2 miole, #E|Ake] Fo
A, AR JIABHAIAE 15 5 47 FHS oEA o= 2AES
9] 7 Adof thiet B Ago] wi$ Fa5HA U tHEAE 3, 2014 ; 5
AHE-£%90], 2005 ; Thompson, Beauvais, & Lyness, 1999). ®71X]<} ¢j
TR 47t 100719] 7143 49to] o] ZL2AE Ao E AR Rt
7199 2AAZEL} 7|1 9ES ATHIA(2016) AL, e /2 71HE
Sl2 oft, 5E Q% 3|9 9 H1, EPET HIEEIE AH5H3 o]
23t 71 G35 7S] fsiAe A 7IdEste] d dEE A
= 971 283, 71&0] JidE 7‘] S 719ESe] f3olv 5
ofst= o= F-&ott ¥ -7 S S 5t=(E2 Wefist
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SHuEtelA= 20079 "dH-8E5HE 0l THHIEEE H 4 &
Holl Wt HEE AW /N E L, 2008 TTHEZHEHA QL AR g g
of I3t HE o] ABEHHEA EAACE A7 FH AYAE E I8 H
o] FX%|7] Al&sgth. olHgt Ao whet, Syt d-7HY g ™
AF=k olffEFE 2440 % AZE =Y, 27 dFES FE 19 A
A= AR7149 =X AHRE aAsHHA Ut 9A] ol2iet Al=E
YJofoF ghrhar St ol AR A7 FH AFo] A=A &
A== A9 AX= o= Aoy AFolA & APEA] Zot=
Azet @A 719 7t Atk A& o] o]ojA gtk &, Al =Y A%
79 gAE" (Decoupling) @70l FAsI . 2016d 1-&e5F9 ‘Y-
714 Fd AHRAF O] =W HAAZ] SolFAA=RAE A=t giok
= 8g°] 147 719 F 41.7%° @3eH, FAIFAEE stuzte A%
SHaL A= 71H2 22.9%° BTt 0]t B ol5d - o]A, 2016).
A=E AT 719E9] BRol= A 715 Fhol tek A4 243 A4
2e] 2] ool Ao AA| &-8o] o], ZEAES B AAEL AXgH
FEO|UTHE S A I A, 2014 :17).

o|e} Zo], FRAIUNA FZst= L-7HY I AFo] Holu A= 2
ol s, AAR 71 AFolA HeHo® A5sHA] %= ool Hish
AFAES Ao A Far, 2AEL7Ie E8F o Atk 2|53} o
A, -7 o AYAIES ARl B2 GAkS i A &
&2 olgA sk 719ES7} v olof 9k S8 B2 AFE0] o|FoA
gttt Thompsond 19 E5E5(1999)2 471 49 7|FESHwork-
family culture)g 7190l Z2A=9 41} 715889 FH= SAISHL A
dot= Ald, 7HAE, 71 = Fostal, 71h3te] 37HA] 48 4AE AlQkst
Aok ZAA, LEAE] 7HEAAL] tigt 7199 ‘wEd A olth. 71 g4
Aotz 471 FHAZZE a8 o s EY] s Z2EAVE AR
= 88408 YT ¢ UTF A, LEAS &5 &5t HiEst
+ 71923k /o] AA| = ofof qtrh= Aolth. A, “Eolof gt &
ojty. ZLEAZ} 7|HolA Aldsh=s A 715 FEAEE o&std SXxlolv 7
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gae]o] EAAQl F3Fol U Aolghz 87t ALEE, o]F /A=
Lo g dTh AA, LEALY] THATol gt ]‘§—4 ﬂ:rLi 7]%} o] &
EAE00A AR Dt71E 7o A E

=Y B9 A A HE 7ok RA A= 1:__1‘ XV} FAolyt 7
TRAL} 22 715215 A r9] o8& AYA Ei, LEAA 7]H st
= AR g S 719Eske] Sast Heh(dgs-dHE,
2010 : AQ1-8). |2t +4H 84 F 53] AL °
U 71x7F #gtsfof okl AR Aol A=, FAIZE Er:%e Tdd
E?JJ/} Aol AXA A RE 7S =
= FFo7] dEH, BAE s E*}s = XA ZIoIA = A4S HH
FAA g nEA 2Ets 98 diol EEAEC] FAolY FATFA%}
22 7SR Ar9] o8-S AYA "t FA5tAH(Bailyn, 1993 ;
Perlow, 1995).

Allen(2001) 7FEZ5HEQ1 24 A9 &g} XA H QI AL 7k AF
HAE d5oten, =24 71 Hxet F5ite2 msts A2 &
2739] 247 AAEh 1o tigt JiE =AY BIES FASHEA R E] 9
75X ol gt :LEZ]--J A4'E xRttt E3F Thomas®?t Ganster
(1995)= 7153131 7| 4E3ks 5414 A Y} H3414 Aoz Fista
SAA Yol 7 JQW]E«] A Z, B4 AYol= ZEAS] 350l
AFAR] TS " & Ae AT A AES ZIAHT

Kossekdt 19 5252 d7(20109)oA= < - A7} A
ZAH L2} I} o] & A YT ¢ UA FEooF & T4
74 FE8d0] & gEo] lEE, IS RIS AET A d= A
SHes ok A S AFEY 9 FAHBST AL sFolEe=
o|F JAE AAot=Hl U] 848 T = Atk sk H(Kossek, E,
et al., 2010 : 4-5). Lobel¥} Kossek(1996) GA] 75284 A=) 454
IS oliAE At 7S 7F oA dist 229 It 7HA]7 |
slefiof qtthal ZxsHH. A= Arl] FEEE =olHH WA A% dol
7FEAAA QI ket S At A -7HE FHAIZO] dig 84S =
o= o] "asitt= FHo|tLobel & Kossek, 1996 Holl¥-HLY,
2013. 93-94. AR1-E).

A7 4 B 71dEstel tigt g AtE2 & 20009 H SR
g 25| ojFojzitt. A=yt AHAQR010)2 7S 7AESE &
229 4} 7HEAEY] 489S AT ¢ AEE AEH EA7IE Als
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SHA Z68F 7199 g4 olgta Fosta, APE(2011)L THEZEHA A
£ ol 28HR NP EA, Z2AES 4-71Y 48 80 Wts
A whgst d-7Hg HFF -] 7|FAFY HHU HH] ZE= 7199
BA7I' 82 o5ttt E3t 7]do] A O R JIEAIE A S 231 9l
Hete 1 29 E3}of wet A €8 £ 8iks gEtA7] i
PSS Aol AR &8 7 & JFS uAE 84 A A4,
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5 Axo] BAL 7HAA HEA Ao] B8-S oA s St B9
o) 7| ste] et Sra AT} 7, Hole R FUE AR | PEs
Ao 2Ae G7] AFSAT: B AT 4] 7199 L-71E Fhe ol
7 SR AN 4 Q) 7] JEste] 222 24t AR A4
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oNMe d- B #39] 2 5] AT et AdA EE0] ME-2-E
=3 ot v BEAE §k9] Center for Work & F

95t ‘Standards of Excellence Index' = ¥ -4 @3 0] 755t ZF &39I
A& B7let7] Sl wEold ARl AxH=E, 774 g , <l
2, A, HARFY, JALE, B7HoE FAE0] Uk 74 9L ol B
T 5 e A EFeE FAEE AL 5H A= FEE
(Harrington & James, 2005). €&9] 3L ZAL-FA 5 4
of 7t MG AlPstal oH, AFA= 4t A%
AP R AFE A 55 EXieta Qv A A" #3940l #

Ad23], FALFAE, TAARE 53 22 A=l diet A & Eol7
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gl izt =
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=
gd, 557 4 04, e kg, AU A7 kY, dot= W
A QIAMEZE 59 BEgtEo] xgE o] Qltkhttp://wwwa.cao.go.jp/wlb/

research.htmlol4] 2017.11.22. 9&). S3F+= 201449 ‘Australian Work
and Life Index(AWALD)' € YEF =], IetAQl ®afl, Azt out, A&t
A GALS] 7F e, AREAQl At 4H0] F@oll ek v, Alzto] FHlet w79
HEo gt QXS =435t Yrthhttp://www.unisa.edu.au/Research/
Centre-for-Work-Life/Our-research/Current-Research/Australian-
Work-And-Life-Index/°14 2017.10.20. Q1&). 5¥2 FF7} ofd Wzt
FEO| IS EYAE S0 7IESARIS 5t o, TISHEYA
oA 714 THEXSAEF AAYAEE /stlet F3AY Z2A4 7
AR, 7IEARE A, 71535HE £33 Al 71A] Ao g ERstal
QtHBerufundfamilie, 2008).

YoM AREFERE A 715 FHol F2EH0| Q¥A AMINE
gelstal FARES nAT F&o|AY, 7EHRIG |V H=4 1874
Z2| e} Zo] F7HE 9T BEE U7 FH 2 S5k AHEY A2
0] &2 &8&HI Q. I/t FE FAH SARANE &85
20159 471y g AR E wd dHESHL =, AEe A E ¢
GEE, IEARE ESAA %, 7€ 949 185 52E LAE At
AR ExA=, 2017). oA7EFoAs 7152184 (Family-Friendliness
Index)’ AR AAISH] 714 9 71389 75338} 82 AFH & SHs}
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2 5108, H-80] AL BHALS) Aol 2 ol §8old, 7154
o Bolry §Bo] A% L= o] v ASUsFIol FFREL AN
ol wrgso} Bl n M—t— bob 2RAEY FAHD % S& BY Aot
(Bsok-u- e Ao Relsk, 2015). T eid A
WHEFYALA A 2H R0t BAH BFOT ZRARKLY ARA,
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XNEY L LA F2 g9 U U
S%9| Australian Work and Life | QE&QI diolf, AlZt 48}, ZEE X|HAE] 7+ gl
Index(2014) Hekdol . Me A0 CHSE OHE, AlZtol| CHst =7
Yol JIEZISHEY ZYTln 22X 7t ASTE, JIEXIEN XX
M2 AE(2010) JtEXH 23t
DHHSHE, QIAIHE, JIEXENHE S U-7IE
O M7IEES| 7tEEISHK|4=(2013) UM SELF, VSRR ZHCOIETIEEZG
FI9=H Uy, QMY HEE, FAED
S=0{ Y YA O ZEESH 2 Ry, d7IE Lo &t A I
UTHEAERIAX|~(2008) 329 XIX|)
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2310 thst QIMZEAK2014) SOIEY 22, XFAT L i
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ZEALEL} 7|PEs 2T(2016) | AtEIAH QAM(INZZ, FHES, AME)
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Indexs 7|9tO.2 o1, 11 ] oA =f- 9] I APAT L AR A 3F
Koz tR2Jd 7|FEske] EAQI Y4, d=el, dol= w3 ARYA
ojdES HFYgor FAdotal o]F 7|2E ofo] LA ARE JNdota}
Shc},

D) =54

22 7199l =8 % CEovh
T QR=AZE SR, 2247} CEO
£ e WA AAFIA ol B
A

T2 ofFut ZEA] gt wErF G 4= QlojA

& Ho|th. Eg FEAY 3 Fo= A A E"?ﬁ}% A= J=d,
A} 7SS Yot 2EAE AYdTe A% A A7 4 -7t
% U9 7IdES] qdolA F8% 24 L‘rE}‘i‘:‘r(Thomas & Ganster,
2005 ; FA%, 2008).
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7‘*3057\1 U7t FHE BESHeA, RAFREA 4715 FHol 7Hsst
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01 9}‘:}. U AFolAs FEAEC] A 78R +FS FAISH
7] flsiA e AREEA e JF9] 25 HHoloF 9hS A& ST
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F84E =8¢0, Bailyn(1993)2 FA w52 A%
TEATE 4-7F FES 6P FEHAL skyleH, OECDY
FAGME ZEAMS FQ FEo 7 TFsEL Q). E3] Lyt
AZE 22| A-7HE FHY Aolafler HE] XA E| FrHHFA-
HEE- AR, 2009).

4) AwUA A

u]=+9] Standards of Excellence Index(2002)5 EH A-4F #+30| 7Fs
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AE39], FGIE A 71QEs Szt do Aao] Bt 2+ A
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Abstract

Study on Development of Corporate Culture

Index for Work-Family Balance

Minjung KANG™*-Heejung YIM**

Although various government policies have been implemented in Korea
to facilitate work-family balance, it is because of corporate culture that
they have not worked on the workplace. This study aims to develop
diagnostic index that can identify the problems of corporate culture and
influence the spread of work-family balance. The corporate culture
indicator was developed through several phases and thorough procedures,
draft for diagnosis areas and indicators of corporate culture was made
through literature review, expert advisory meeting, and focus group
interview. As a draft, we conducted two times expert Delphi surveys and
then modified the indicators accordingly. A survey of 1,100 male and female
employees was conducted to test validity as a revised index. Finally,
corporate culture diagnostic index for work-family balance consists of four
main areas (leadership, infrastructure, a way of working, and communication)
and eight sub-areas (CEO’s willingness, boss support, organization
management systems, HR systems, work characteristics, working hours,
colleagues’ help, organizational support and atmosphere). As a result, a
total of 40 questions were confirmed. The implications of diagnostic index
are as follows. First, it can help establish directions for improvement of the
corporate culture by assessing the level of corporate culture and identifying
obstacles in the perspective of work-family balance. Second, developed
indicators are valuable as a public good, not targeted to specific
organizations, but as all survey questions are released. Third, companies can
actually compare with other companies if they build a lot of data using
these indicators, and it can prove the relationship between corporate
culture, work-family balance, and corporate productivity.

Keywords : corporate culture indicators, leadership, infrastructure,

a way of working, communication
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