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L A&

wEAGOlA QREL BYH O EANUAY o] that B 4T
7] 9 AR welo] MIATH AANA A&E T ek 53] ol Ko
that £A19419] 7|ute] A SAdeIN YA FAHR A=A )&
o 38, U, 2RI 59 SuolA Wk Y AxE Asteks A
of YL Fu AR FANAOY A o4 el A 4Pl A
el Wetol A FAA wmelo] AAL Yk, FAwE7IT(LO), AAAE
#27]7(0ECD) 5ol =545 w WS JRAAE Botstel o4 2

e AF240= &&= o] GDP T 2 BAMS 4ol 3ol ad a4
AL APHog 3R 7] o M(ILO, 2017 ; OECD, 2012). °l& UA}
el @ 22 T4 9] v TE7E AT BFolA ARRIA A Feo]
ek ApEE Aot A=A o BEollA Yoyt A} i 1S
FA- g, B7HEAY 5 A FHoA tEE £55HL 2E5t= 3%3
ez Agkd A W22 Zo] dk(Dickens, 19941261 ; Liff &
Wajcman, 1996 ; French, 2001 ; Doherty, 2004 : 436 ; f%%5--2-dql,
2014).

SHAIRE -EuEte] A AR YS9 Q14 W3l 15 WS oleg T
4 o= Qs AAGEl oot o489 HE&S FES] Skl Aol
T EFotal A4 B SHoIA ods] BE5eE UEila ok FAIAQ1 A ®
2 qHAS, 1S5S, Bd5Y 52 &0 797 49 4 55 Uk
FAFAHE(UNDP)2] 17 7R ZX|<~(HDI : Human Development Index)
20169 HIAoA Euet= 344 AHE Use S3E7He 4%
1887l= & 18912 A9 T1&(Very High)oll &UAJARE AR A& F
At AMYE 9 FAE S4RE, o449 Et 949 BAEE Mo 5= B9l
o/dol Q1 % 49 d FHo] 7 AHE U= 4 85 A5Gl
: Gender Inequality Index) GA] 18Y= A 15 &0t U2 &
IS 5= AATHUNDP, 2016). FARRE Wt A OECD =719 4 B5 4
£ ZARE 20179 2114 (The Pursuit of Gender Equality)o A= 9-2tt

= 118 % de R A Axs w9 1 TEAEIA 9 949 Bl
2 W A Y= 5 5 AelA9 4 EFS F0] oA =2 =
7H9E RIS 4= JAATHOECD, 2017). ol=et Ao = Qs f-2utzte]
o] Z=A}, 53] AH7t Q= 71E oA FEAREC] 43 789 FHol of

¢
o

=

olr

Jlgsh&




gt AE dd EA=
5 AT A A0 et tfs ALoAE 523 ZAE oA Ut
o|= Qs ot/ Tl Weto|A oA =R A4 Al A2 BEst]
gt o] A7 A9 F8 AR A YA =

olof ARl AR FHI} TA F5AFoNA A JAAE FFH0 =
&5t7] 91gt o] oj wiHth A=A o7 H/EI Ut 55| AF7HA
L5 A4 o/ AR ¢4 SVt SR FAANE 24
TejoA g B Yoyt A4 #E| R HehE TRskal it olF sl
ARl AR= FAZHCE FFFOA oA A FA et HEo] A
#Y S At BHE o4 & g AYE AAHLE ol yrta
A TZFHEE o1 A 570d AL S okt #et ofet TdA
234 539 2E], S B0 ZEAIE &5 AT (P4l @ SoRETt
oflzl BS7|7o| e L2AZE &5 7hs), #lAF 24 F7F dAE 733} of
55 ARAY Bl A 2 A ARAY g 5= X5k 5 35
A p f7ERA] HukE of&E o4 A A B A FA el sk
1S A&k I (LA= 93] - BARA e, 2017:51). AR 4L
A(Quality of Work Life) 2 A% &S Bl AAHsHA == A4 -FA 4
2349 grE L (Satisfaction)® ujsl= 7jgog ARuE RIULE X Z
EYLS x5k HgolA ‘49 A(Quality of Life) 9] ++4 {40t} wet
Al o] SRR 27 L] AL A7 AFHofA= oA A kw A
ol A& QST 5= = A aRlolw A71A AdoA= o 7iQ1e] &
9 4 52 PE #5Z AHst= A 80 E olsid 4= Stk

ojZgt WMol A & A= ot B9 TWHONA o =AY AR A
o] 4 P WREE =YstalAt ofd ZLEAY 4E 4, AR §4, Aol
54 59 A% aRlx A4 AL 4 7ke] A Slof 23 Y v T
Ao Aok sttt FAZCE AP 32 F Ay 542 2EH A,
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StaA 24 RS A=A A T Ay A4 tfA By Ao =
TEote] FIokRlh &=2 T TEle 9F e 285 AT A
gFog 24 U & A #HEof glo] 4 B59 Ad A=E 9v|si A=
A O = WE gdEE 285k Qe Ao s At 4 +3(Work
Life Balance) DY H34 & HEE ujglit}. o]o] 2 AFoA=
‘o ZLEA 7o) Bdsks AY &4, AT 4, Mol B4 FolA AR
o] A el o] 7HF F83%F 9TS sk 8902 TV, oA &
2219 A ] A el o] 229 thFd By M= 9n] U= I
S 5k Q=T T HA A AES B o E AF A4E 36
T TE9] TRloA o ZLEARS] A BEo d S T o|l2F

A4 golg Agster

o1

II. |23 =9 9 A3

31_5‘
re,
4
Y
Hrt

1. 0|24 =9

D A% 829 3

A% B d(Quality of Work Life)' = 7liQlo] 2 B&2 &5 49
SHA He AYF-AAE AL wEZ(Satisfaction) H HFTHWell-
Being)Z 9Yu|stch(Danna & Griffin, 1999 : ¥l - 71 Ao}, 2015, EAIH,
2017). A% L] A2 AL At gA 4] F(Quality of Life)" 2]
T8 84E ogd 4= glom ARHE, 2ANSE, 24EY 52 ZES=
A9 4R olsfd 4= Ut Nadler & Lawler(1983)= 217 &9 4 74
dZ FYot= gt BHE UNstEA AHiAQl 1 F st A4 48
o] & 7ido] dF9 44 ¥ ZiQlz =& 7he] Ao et Q1414 E4ol=t
31 st om, Danna & Griffin(1999)2 A% 29| Ho| 9AH 2+
o7 FAEo] IS At 7P A9 Aol A A Huto] tigh

1) 43t & F8(Work Life Balance) F32 U-7Hg & F4], A3t & AH(Work Life
Choice) Bd 59| 8ol¢} &8 o] AgH. ot o 8ol&2 BE 449 Alolgt
A B EHHoz 5U% EAHE WEst ot B AFoME= I & +3Work
Life Balance) o2 EUsto] A3l A}F St



WEE7F fIAS A S e AFHEETE 7P skl 3,
T, o] Ut BHEe, 2= S0 e S 5 AR EA L 2R &
Ao gt vtEx 507 FAFo] oty AYstt(Nadler & Lawler,
1983 : 22 ; Danna & Griffin, 1999 :361-374). F-AFeE @A Sirgy et
al.Q00D)E 2P B A3 24 FHYCEA FAT & U= S5 E&
7hsRt 224 2o gt HEEt HofstHA AR v 24 EY 52
EZoot= A9 igolzt Aot o, Gallie(2009)2 24 Age] A
AAo g A% oA 7iQlo] FEst= AF &4 4 24 &4} #d 4
- HAA Ndolzkal AR tH(Sirgy et al. 2001 ; Gallie, 2009 : 4). ©]
Ad A% AL 4 MdS =2ty Q= s Al S8 B A%
gl 4 /g2 A5ETE 9d 245 5 7129 24 a4 HeE 2H6)
= A% Nde g olsfd & Ut

AR 9 2RO A AAZL] d JE2 o|E4 Tl
Z(Spillover Theory)S EH& 1 A4S A5 4 i}l Ho]
7 @YolA 9 e} 7Hgo] &s] e FlA 9 B} 7ol
TS vATAL B o]Eo|H(Crouter, 1984). 7H19] 4] A2 theFst
oA &+ FF9 Fx E whEEof oo 24 H=t Holo|&9] T oA
E o A% BEoA 719 344 52 FH2A o] 7S A, o7t B2

o
=
A

o

oo o

)
)
£,
e

o,
N rfu
.2 rlo
24
X Mo of JllTl

O] AYATE Bofl AR A9 Hol AFE Tr=E(Job Satisfaction),
Fo(Job Involvement), 23 &(Organizational Commitment) 52
334 P A ATHAE FAstar Jo™ o]F o (Turnover
Intention), A4E(Absenteeism). AFal&(Accident), A% Z3(Workplace
Violence) 59 #7424 etz F(-)9 JHAAE B85t A= Hol
Z597] W&o|ti(Danna & Griffien, 1999 ; Sirgy et al., 2001 ; UN,
2013 ; OECD, 2017 ; ¥H/3%l-Z Ao}, 2015).

a

o1 =7+ = =
So gt b AF AR 9 F, A ALY GG JFL v
% 9] dgel A o] ol that el A A A P At
Ay BAR ol 4 Utk olet HEo] WA WA FF g
Mde 24 FHU A -Fehd Zuv 24 Ty SwolH 44 5
3 oS B BHS oAt AUlA 1 FeAS ArE 5 9
o}
A
4
L

W
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2) ¥ #e

A B2 (Diversity Management) & AFS] 2 2] &of 2A51= ‘Tt
Sh7] 9% T4 52 EFSh= Gol= AR E 2A T
51'0“3 = A-AETY Z2A|A ARk dA4 232 444
ol d/gol gt ApES FAsta o]Hg oA EFct= &
o 22 Y 7ol EAste o|dAd2 Al AF, Aol
FL(Surface Level)9] @& t}FA(External Diversity)dt
W7 5 452 LDeep Level)Q] W& ttFA(Internal
Diversity) & 7HA fRLE FESo AmE & AohHEE-Eg Y,
2014 ; ¥Rl Aot 2015). 2719] Hhd B ool oiet 2 A,
5210 gt 73—4_““ % ﬂ—iﬁ’ﬁu 9] o)A td=e #efske Aol 8=
FRoU ARl TR ERZ B7Ist=t 3ol ZI7NQ1Y BE 23 Lol A
g3 ARE FZE5HA Q@H T8 7idol oA tkgollA WAt
07 FHEIIL o|= s g T ¥ EZt FHE AT ofof AL
0 e o4 S SHLE Al oA A A Ag o] of
et B dHshs 504 5 dort d g SHeE Al
g EGE ofl gt W -, FA- 8, B7F-EA 5 AR A o)A
e &35t _1,5-&0]-_ E50 = S qlrt. olo v TE 9] i |
Q st A=& oFA I (Passive Diversity
Management)= A-& oA ARA A4 ool tigh 2pEE A sto]
‘ASA S 'St Aol B S3E T 3 TE Y i HAEE
‘WA toFg 714 djst A=2 oA BEl(Active Diversity Management)
= A oefAol digt AbE A & ofygt WA tfAdel it 5 28
= &9 24 FHLEY W dE 5= Ao #e Eﬂi~ Fa 3l
(Dickens, 1994 : 261 ; Liff & Wajcman, 1996 ; French, 2001 ; Doherty,
2004 : 436 ; FRlE-2AdTl, 2014 ; 999, 2017). ool &= tieFd
AL o] A& FFA, FolQl FIEAE, ALET A& DA 4 F
SRA Y HFAANEA T AR ZEAA Ao £t 4 Fdol
gt 2ApES dosr] gt Ao R A L3} Hof 2= 9lon HSA o
% J\:]'E] AL 22 FHAY 4] AS FFAI7I7] e A 4 78 A
& A&3t Hol JEIL JATHFRE - 1R, 2014).

Arte] 9 ZA T oA T Befe o4 WA BHE - AEA
(Information and Decision Making Theory)& EW&E 1 584
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AHE ¢ Aok AE-AEA 0|22 AF &Y U g 0l FEE
Aot 24 et 9F2 nA Aolghs &4 7|8k 71 o
(Gruenfeld et al., 1996 ; Perry & Christensen, 2015 :371). A X -
A olgs EU=E 234 Y AEd JAHA Y 9T
= S99 HY dutd oz JiRIES A4l o] ARl E4Z
Hohs AT FARE i‘éa 723 Q= A § g2 -4/\]'

>
f o
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2 FAE] gttt 4= 2 Sl Aol &% J

& Hoh J2 Q1A HEAE ERSHA =i, o|e YEHATL 4
S HE2A ] A= oA EHWHA 1A Aol A= AELL
WHE 7H & A Eol EAIsiAsE o] A= 22 H AHofA= Fe
4 9 iy Sol FE 5 Aot APetH(Tziner & Eden, 1985
Thomas, 1990 ; Jehn et al., 1999 ; Mcevily & Zaheer, 1999). °|¢} B &
of Bela Aol trd Wl BES 2% FHUSE) 4F Ao 1S
E5H51o] 4F2) A apol ol Sl Jere SR ZElM 1 ERAL
Ana 5 ook T Belel diato] 9l chabaolx) A tepos o
SRA olzfat erde E8H o2 Bels] ofg 434 by vel B
o) "9t d 29 A 02 FANALT Uk & 7Y A 2% B
A Y= A BEY Ay 8Ly

b
o R

2 oR

= =

WAL 4] A S 71dE =+ W

2. Ad) A HE

Qe @ 2Bl Aolnt 229 arpg FA
2 473 4ol 4 el ool FRHWA 27
P4 81 FH] P A7 e BHOIH $YH T Sk B A7
/\11— x]x} Aﬂﬁ]—_,] ;d 7H1§0 x]z} OE—% %6]] 73—%13}7{] = A]g,]%%.z%/ﬂ

o

SRR

A9 HF=EE(Satisfaction)dh= TZA EXJOo 7 FHO51991 ol B
LJ-A(—)]

=

o)
J

AYATE AT 2% AP D3t BAR AT oY 224 W 9
DA BRSO 4 HHAY WA AF 429 A Y Yot

J

=



wofgt A7S ol 2EANES PoR HE B2l BHIA A AT
o A P4 W oY AT F A ¥ /K KYoR FEstel AnE
% gt

o4 A8 BEAe] WA o TRAY PATRA LEE aow
S AW 472 B9 AR A A9 89 de 54, 4% 54,
Aol B4, 24 B4 5 47) A0 95 T 5 ATk AA, AL
Aol 94 A a9loz AY EA4S TR Yk AveldE de 54e
AEFL, 92F, AotEEY, A7 A5 FoR ARststel AAsGHOH
B4 29E FY ) AEAA W 925 53 2L 247 A 542
3 AR Aol R(O)Y FF A JolEF, Aasy S 2 3
A gel B4 A% BB Lol PO FFL AL A BAT 5

A AdHBeehr & Newman, 1978 ; Jamal, 1984 ; Mutkins et al., 2011 ;
Sudha & Karthikeyan, 2014 ; 93 -74%, 2001, #+t, 2005 HAY
9], 2009 A4, 2017). =4, 28E9 do| 4 A3 QQlow AR
E4L OF1 Sl AFolAs AR §4E NQA-AF AFA, AF Sk,
A5 ZUE 522 AlEslsto] AAstlon &4 AuE S o A4
9 EYE 2 BF A A9 do] AH)Y IF= "= AL 2T
4 QJAHCarless, 2005; Resick et al., 2007; Sekiguchi, 2007 ;
Babakus et al., 2010 ; Boon et al., 2011 ; Warr & Inceoglu, 2012 ; A
AE, 2004 ; AAoL &, 2014). AA, 2GEEe] Ao A4 Y 8lo=w

5, 7FEAA S22 AlEstste] AAstlon #4 AnE SET o
FE2 Aol ot A A doj v FFHol
7FEA A= A ALY dof H(+)9] FFE A=
(Ernst Kossek & Ozeki, 1998 ; Adams et al., 1996 ; Frone et al., 1997 ;
Anderson, 2002 ; 43|, 2010 : F3]l%-ASH, 2012047 2], 2014).
pxato 2 AAgke] Ao 4 A QRlo g 2A EAAZ HFEIL U= A
TFolMe 23 EAE FAIFA, 715 JATAE 522 AlEg}sto] AlAlst
aon 23S ST off sfd Al 8ol &4 d4E A BEY
o] A Yetd+= AL ST & JJth(Saltzstein, et al., 2001 ; Frye
& Breaugh, 2004 ; A%, 2007 ; olA7 2, 2014 ; <=3, 2013
L HEAIY, 2014).

=02 gl E54Y BHA o ZLEARE HFste] 9E AY
TE AHE 47 olg A+e &4 v TEY WA oo df

ol R



oLy 20| A WEO| W TS U3t BT 13

Ard Ao ol =23t ALt A=A vk e WA A3t 4F +3
of thafl =25t A+ 5 270 AP g F3F3t T 4= AQh WA AFH tgF
4 e WA o gl digh A HEE oE AT ke A Abte
27 AEYS A, A% Yol 24st= A= 2 54 FEoA9 4 A%
EAE sliasty] Y3t Wete] disf =st IS &+ UATHRidgeway,
1997 ; Ely & Meyerson, 2000 ; OECD, 2017 ; ©12}3], 2004 ; 1745543,
2004 ; ZAA71, 2006 : FAsE 2007 ; A9L, 2010 35 -FEY, 2011 ;
BFA-3715, 2014). T A4 g #we] WeolA 4t o #3S
£ A= o8 22, S 7|8 o4 2EAY 9% 452 H4d) ot
o5 98-8 FIAFN7] 8l FATTRA, 71 2 BAAE 59 587300
el =95kl S & 5 AATHDoherty, 2004 ; Sudha & Karthikeyan,
2014 : OECD : 2017 ; B-&2, 2004 ; AL, 2008 ; FA3], 2010 ; HAlo}
9], 2013).
AYPAT AILg SN EA o L2 AA; L] A gFAfol 9o 4
HAG9] HHA F8 FFaIoZE HE B4, FF EA, o] E4,
=

oz TRl AuE 5 UUT, 4 S5 BYIA T2 P

3
cht o ZEAte] A4 4] A o] Yol olLE there dFaclol
2Pl E BT 7129 AT 5 ZHoR HYste] ko2 Ay
9191t ole] & Aol A48 BEAS] WP F2 JFRACR A4
5 Aol B4, 4% B4, do| 4w 48 B44o] o)A Fa

o AAE 234 vy Bel L A3 cepy el 5 sl
aAe] Ag Aol A A weke =osteitt. 58] A 5449) 1o
H 7 ge] A o] wid R4 ANET e 43 tobd e 2
432 chopy el A B4 B4 A% 4Ee) o) 49 aclo
2 AAED 9k He 54, 4% 54, ol EAHE 32 nXE F2
29102 =oju T QIg7] TEe] £ ATolAE A% a7t 44 el 4
zke] BAC] Slo] chepy Bele] GBS AET A5 434 chopy Belot

=4 thid #e BMSE 2 91w HASHgrh
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Im. A3+ 24

1. 9+ 1§

ol 2] A Ago] Hof Wit o]27 o] W Ay AE HE At
2 BEYE B AoAL A3 Qolow Ag EA AT EX Aol EAS
AR 24 QQlo & theRy ME]S AAstgT). tlEo] BEAHLE <l
FAE A EAS AA S TAFOR (O 1)0]A] Hizule}l Zo] oA

A

2mAo) 44 Ago) A Ay gclow JUSHL rEds 9e7t A%
42 A% ]

21y B4 Hol § 247 27H) RAE TGO FAUSL A, &
sk, WioRt 9%, A A, B 4T 5 57 &

) A
tEol 24 227 g4 Bl 254 g BEe 4

AP, AT R, Ho| ML AY-QA A Ao

°
o
4o *
5
N

g of By
3 B9 BAS R A5 1 9 A5 Agstac. x50 24
B wjEatel, 20| AFohe Astet Auls, AR B4 5O S|
wizkEA 3 FExA 7ol Eud Ajol7t EASHL ollet Kol QA
27 7)ol glo] M2k Zwo] Aolut ohjel 24 THAESY] Held-HA
A o] Ajolz AA 7] golthRainey, 2014). 0|2} HEo 434 o
4 pelo] WelA] BRRA, B8 AR RO A9 FHUEAETEA
o ol gl ASREA 52 B3l A8 L 54 5ol o] ool That %
Be Asl] 95 AEA AN neiste] LS Qi W, wizk 240
A9 A Aol o4 e FYA 52 LAt Q7] BEe] T 24
Zol iAlge] Zwo) 4 BE 78 Amo] Bua Kol sk it
2o} ohfet A3 chopy welo] welolNE ol4 Hskd A3t 5 73 4
o A=A 78 L AW SelA FgxAo] UrkEART oA WT 9l
Aagoltt. o4y FREAT WAL THUEY WA EHL vl
chopy Te) AR 7H SN Kol S Lehix 97 tEe] BAH ©

5 248 FEsto] £

=i
o i
B
B
<)
o
)
re
-
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=
oo
)
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=
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o o=

=2 =z 2l VS. DI?."—Z"-ZI

iy e

233 Cgd 2
33 ok e

(23 1] @7 23

2. A+ Y&

D) o SR A% A2 4 A3 89 45

A2t a2 Aol AT = e A dolAd AF A=l digt vk

o7 =M W 59 A SMEHE Avdtti(Selye, 1956

Seward, 1999). o]2|gt AEH A9 P22 diFEe] ddiQlEo] HIHsH]
S

2
AT Q= BAH W AR ol 5AL, 89 5 I4H Peixro)
BH2 wolsta Ao FEe 9 wEo] A% Eel 2 sk A4
48 AHET JUHEHE- AL 2015). olgf HEo] YR E4L Yx
AT AR BEE 5 2 848 EFUT AT AFHL Aol Bedt
ot ¥k Q7o ek 2] YNALE Juishe] AR gEEL AR
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Abstract

Study on Improving the Quality of Work Life
of Female Employees
: With a focus on the Moderating Roles of

Diversity Management Strategies

Seona Kim™:Sung Min Park**

Probing the main antecedents of quality of work life(QWL), this study
was to test and confirm the critical roles of diversity management
strategies. Specifically, the current research analyzed the effects of a set of
such determinants as psychological traits, job-based fit and job
satisfaction, and work-life transfer characteristics on QWL. In addition, on
the basis of theoretical and methodological tools, this research unveiled
the crucial moderating role of diversity management strategies which were
categorized into active and passive management activities in the work
place. In order to ensure and enhance the level of the content validity and
generalizability, we have collected the samples from female employees in
both private and public agencies. The main findings indicate that, first,
there are significantly different attitudes and perceptions on the roles of
antecedents(e.g., psychological traits, job-based fit, and work-life transfer
factors) and moderators(e.g., active diversity management) of QWL between
public and private female employees. Second, the importance of
person-job fit is pronounced from both of the sectors, which suggests that
HR managers need to sufficiently consider female-friendly job designs and
work capacity analyses in a way that effectively devises more advanced and
customized training and learning programs as well as intensively
internalizes more specified career planning and development paths for
female employees. Third, the findings highlight that it is essential to
control or mitigate work and organizational conflicts of female employees
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Governance, Sungkyunkwan University(seonal203@skku.edu)

** Corresponding Author : Associate Professor, Department of Public Administration
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with proper organizational conflict management tools and strategies. Based
on the research results, this study suggests theoretical and policy
implications for directing future research on QWL as well as overhauling
diversity management practices and strategies in Korea.

Keywords : female employees, gender discrimination, quality of
work life, passive diversity management, active

diversity management



