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I. A4 &

19979 & J89)7] o]F AR{FF9 1&[FADt Ao A&HH 0w 4
A T EAel et 8 @4 F ohvbe 9AE|9] dA sigtolnt.
AFA O] AA Al L2 ZAT v|H TR o] lo g T8 Eolo] A5E <
o T4ttt 9 AT LAY FE2 Qo) AAFEEAE SUHHAT ®
g = 28E0] BARE o AL gt 2R A X7t 2A <ksty
Ao FAIZE L2 kF FEo AR QI 4-Lo] EHFS olF =
T dFEEAEY 1?127%01 AA o g oFstE| oA, 2015 HHA
T, 2001 ; o|g&- Al &, 2016 299, 2015).

AAE 1874 XlE S AR vt ZEAEY FExR70] dut
Fotstx]| dt} 20169 BAE L2AE AAIEA S
2.8%= AABH QO H(EAH, 2016b), 1919 APF 2& A7FS 2,069
AIZFe &2 OECD =7t & 291 AAIsta Qv 201549 7] f-=u=te] A
AF LEA HIFE 23.5%% OECD 3= 7h2H 1=(25.0%)2 A 21
FEQ Zog xAE oW, HAJF mgt S22 H[EL oF 14.7%=
OECD BH#(5.5%)9] ¢F 2.78j0] o|Et}. Atkrt A% LS stHA U
L7tk 22210] H|go] B8 53.7%% E7](76.2%)9 18 A(64.4%)
0302 7 &2 Aoz YeRHOECD, 2017), 3= Z2A A A4 A3

3lo] =L AEFAL A3 292 < 4 Qo)

A

o

no

ol
of,
_VE i

Jon

T

5] &

JON]

mlo

defstn %?_} 93 AR BAH 29, A8l wgo] AP olofA
AnHom TRAe} 1 7150 4 AA| o) Belgolehs ASRAIE T4t
(=44, 2005). ro Qzlelo] 2aEL K Eo| 5t Euty} Eoto] =
b 0] it A, [T X‘Ol HolA| 1, o & AZE} ]

g, 2AA 9 29171 g3}, 7199 A Aa “;f ZHot= AR H

3 JUoHEZA -EEA, 2008 ; HEf=- @A, 2013 ; Dawson, Veliziotis

& Hopkins, 2017). ©]e} Zo] ZL2A=9] 5o gt EvHE2 L=24 7H

Q& oy} 715, 719, ARRloll At F3F2 w7 wizoll, &9 A Fqt

o] FFEZ VA= LESHOIY FEXALG Z2 A

ofsto] ofo] tigt X437 3RS whEdjof & ﬁEJ_,C_),_Aéo] =r}
AG7HA] 4 9] E4do] ZLEANA w1 A= 6(}:01] et o A7 9

A=, ol Aol dAY EAS UEid= A

FBoE FEEN A WA= 1189 dojgh= %@tﬂ%\—% ARERE A (TS
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g 9], 2007 94 Y-£UT, 20102, YRS, 1814, B, 2
A By, SREA, WA 59 2 A4 AR AL 02 T
+8 Assslel THGAT. F WAL 18y, CRxd, 1WA, 18
Fejo] Wzt 5 Axelo] BEHS TASHE 54 AES BEOR Wi o
FolEHE A 0|85, 2017 ; o] @ &7 3 A WA A5

9]
gl ok Apol7} &’l% o= eﬁlo SRS X}ﬂ E
A= 036 S 78t Qith 28U A HA K3

Kol YFBEAGNA 1)
EUSE TS 49 Qe 2 ot EAEY AYAY dure
HolxA] Rohe SAZE 93, F UA 99 94 O 2QEwe Mt 2
sl thgom A WA 99 Mg AUAA ARsksar]

]
Azt EAoly F22A0=E Jfdsteh= Eﬂoﬂ% AA3E FE7t 2
o|49] SHAE Bt} B Ao I BG4S TEHAEA, A
e, 22 -AEH E4Y Al 7H] 9(domain) &2 IA FEotal, 22t
FHEAo] F2A] A RRESo| oju et JFS nA|=
A5tz ot9ich AEH/AEALS 18AF U HAAsEY AE HEE
AE|3 ol Z2A] AR AS wtgsiy, AIEAL Z2A7H E F7t
9 =

19

o #d H4E FAAEIL o=

24 -AEH B 23 Yo #A #EdE WHEE 249 A9 -Hx]d E
o422 7t JAE dehdth Al 7HA] 992 Aldiet Aol whet WskE &
Zko] At of Tt 7|tiE Rt Al ©ed] AARAE et ZolA
AL 43 2 4 3 FEROEA ABleL AR FoR IAEE Q14
Sk 4R wEoele MRS 4] nefste] A3 FESFATHO G,
2007 : 3H4<=, 2017 : ILO, 2004). ESH Al 7FA] o &ol= sFHsE
Bl 1 IR BNt 2N BE /NEHES0] g9 Aol FAl
AR} 5k, DEBAEA, AIEA, 22 -AFY EAS SAFoR

=olgto @i Al 7HA] ool zﬂﬁﬂr 2 v sobetust shect

3t 7}x] FEgof T RERo 2222 =170 Adog =54 B
soke Hol 24V Sitke Aol S8l Selttelold Huol we AR
o] A AAE e ol YeloMrr} & Holg Ho|n glov Agnne
A2 SHAET JTHEEE, ojdH 1 ZHE, Aujx, 2009). AAR
20169 S=y=te] A4 18E AAte 19.6%= OECD Bl 11.2%Eth
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27t F 7P B8 208 YERYTHOECD, 2017b). Atz 71834349

J8ES Wy loF sk AIRHA EkE AA A oK

< 9, 2011 ;5724 2014). w&hA] A4 E49 AR o] AFutsd

ol Aol WA E e 7S FAIETE olof & AFolA=

YR EAS A5k 8% F LEBAEA, ARIEA, 24 -AEH E4

o] /gl wet JFLEAY AFTZ| ofugt JFS WA =AE FAHL

2 nofsto], i AFIEAS] o] AARl YA EAS Ejlsta o] ot

2t 2pEotE 25y E5AEA A FHO qAHAE sHstet 8
g 71225 E AAStLA gt

=
oo
x5 A5/ £4) 9 X

[HTSH 2] Mo uet YIRRA UKD SHDREH
XX AR S4

II. 0|3 =9

1. 224 9 54

Atelo] B4o] At ABlo] B GFS WAL ol gt LEAE b

SAIZOl @4, H yolrt oA AAIskE wlFe] w71 WEoltHR7d
4-5<0%, 2010). GRHH oz AjAS| A= ARle] HE FAIE A5 A
< 27 sHet, 2 ARRJA2 AMofde AR F 38 2 ol A
A Eie AAAHA X‘%%Véoﬂ ofsf SA|- e - AR gAA oA

S 92 A HAL 2 ok FdozREHY AY-Ae]A dFES
A&H T 7t A7 Aol ftvt. 24 Ads 53 23] dF
Y52 she Zlo] ol 7leS |51 58S FAAYIAL nEE 2AA
stH, ATBFAE BASHL, APAC A 2] ARl E A& =2 ATk
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2w 49 4 A v
A A AFoA AdE AHT
o AR HEHOR UYAlE e uf 7 SIS Aol YAl
AE YetE HEAQA A Ho|th(Hshd-olAt %, 2006 ; Jencks, Perman &
Rainwater, 1988). &8t} 9J3+9]7] o] T REQIS Zow Axtgle xA
% 7HF 8% Zo] 18R o WISy FH(Eshd 9, 2007). 2
o= odFdol ‘—-_101‘%“‘/\1 o 9k ofye} 7iQle] e FAISkH: =3t
SOl wet LRAIZES] HEAT A&7 BASh A BEE 43
WA FAL = U= 7/'101 2 A9 EAGoE AAET o] 2R TH(Hl
4] 9], 2013b). §l A2 S ©es] de859 uuto] ofyt Bl 4
&oh= She] FoEM QlAISHs AFFES A W9 I AY Al E J
o] AE Mgt A 2017 ; EF43]-0] g9, 2017 ; o1
d, 2007)% &2 4R ALRlA EA4E FAIH & gt o #gt oot
ATES JIEEA 4 Hol Yrte B4 % ol v 23lo] ok
tjorst QoIS ol EolA - =HA o7 gk vy 9om At 2 AR
of whet Aol That s FAE SHo] T T 9SS Holzt
obZE dAte] FAE thpEAQl SHE I Hfof gtk AL AEs] AlA
Ei=g

FE oA A9 EAS o HaoHA =ol= o] &
A= 2, FHolA= 24 U A2 é %OVJE, -7 FHE- A"
)0l tiet A=A A, szt gt Ko 5 A= £ gt FY
S 8471 =oEo] om, ARTeFY A, TS, dFAT
A7A] ZFSte =7F 7 Bl AT APE v Ack(Gallie, 2007). 3], 9
4e) 21%00] A AojF7lo] AA EEH 2] Wl vol Solewa e
547} BRI EOIAE -7 POl U4 ol FEHT UL,
ole} Pisto] TUT TBUHHOI Fo] A Sfo] LEAITE] FRAHO
WA HAET QeEIFA 9, 20130, TEA e A, 8o AYL 4
Ao g o A 2L e ATE=AL] B FYA FE T =85
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o A7 4 drhs BA9Y wRolth, utebd Py Ho sl TR 2
A G AoF7]o] I lF AR 2ui7E =ojF ojop & Aoy, T2
2E A2 249 AP0 R F4 L F71, o7l et WS Fol
REEA] d2f=|ojof ghtt. oj9} B & o], 2 k=M A2 Aof HIHs] K
TET Q= AALE Sgio|u; 5 7HA|9F 78 A RAEHA £ ol

SRl 9% A WMEA Axte] SA0] ZPAA A7T Bao] P
ob 3 gick. olefat Al SO TRt AUES Hohy] fls) & ¢t
A Uxte B4 DEWASA, AEAH, 244182 B4 A 7
9% (domain) 02 JA P}, Zzte] YAEHo| TR A ojH

Fe MRS HE YA B4 St
QAelo] LEWASHE 22A ARle) 875 $54717] el 7o) A
al

A

Bt B 20 ok ZEA BBHY FA 7Mo] Hek. 3,
SWASHL 2R/ W BASE BAE EoR o2 B nadi
ama wﬂ 2o wEE AT 4 9on, A9 B NS BUY
& A ABHoR nARYe 2nde $R4TE TSk 1Y 3
2% 011} Wiel 49 A AU AR oA ok, A2 &
0‘1}94011 I YL ARG g et Il BE A o
AP 2 I8 SUSA S2RUIE Aol ¢ B0 Sict. 2 ciio]

ASHOE 14T A3 APS BestuA Fet.
bETEe. 2] 2EAQ HIRRAROE o R, thet
weh el Bl A7k okt o] A4 4 drk,
A AL AT 2R AFHIA AR 22A

StH 22219 o
A DA 9] AJTFEA O
Ao = L2AFS] AT

A Gelel 187
A
o
3

7re] F2 Zelolat o] Wold gglont, A A-4Y #FY F84
of Zzgol uet 2EAE W, ciztel FAQ BT 2L 2EA

A4 $208 Yol §A7T Ut Wbl £ AFolAE Aol ARHE
e el AERA 94 SUS ddshs WSSE Sl B854 o
o} olg 9o B2, FI0 2 A XX} oAl
4 ARG FEIGEY, o2 B9l DAee] ARPEHOE g LEte] 4
¥ 01 9E Bo A AAY 4 98 Aol BeE

L 3 Algro] ofd thae] At
%& ;u;sa 239 39 ol 21_'11 olEigt 24 WoldE 2A
7H E et A8} 1k thaet ASlA AEAlgo] ol olxith. o] 3o
A AFgARe] Aol tiek BA7} ool A % s, ZRAE A4 ol
2 AgA Zo) AP Sheh, B3 2RAL APIBES AA W87t
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A3 QUBAS FHAA Dt ol HEAEL FHHASE UL v]
FAHHY SE Qi 2R DAe7t 2 ulst ADSE oleet 4
FA480] 28R R U £ AL F99 gok & Apoie
o]

2. ::LE;(]—_,] x]ﬂu é

——

ol

=

AcArslol Al AL HAGA
Bl AL HaiEET
T} Qe Auto] ukEztol| AMYS

i

_Cr);I
A

°§

83 =Y & ozt Aot dE 9]
AL, o] A Fo] o= A
g H|2)7] gol] HFEE-2 7Rl
oA w9 FasFHERGT, 2013 FzbE, 2014). ESF A RS 2 E7}
Mol @6k ARt Ao et whgAfelof] AdEE wAIZA 7HRl0]
TIE9] dFol diste] HEARA] oW EVrEAZA ] s ojEA -

713 Q=g Jotste A & ote 57| RoE dvhy ¥ek=A] 5 479
BIE d&stetls 82 ¢ 7 W ol We F25tHA 7344 2011).

—r‘ r_&
ook
ﬂlr 2 oy

E O_u
2L

o]o

ZATHUSS AHilo] L A5o] tiste] WES 17| ARae] e
NE 519 3949 S=g 270 5] wge] 2A7H AR 20 W
£ EAo] 74 4 ek olo] ¥l 2ATA U] HFo] e} BEe 7]

Al Fohz Aee AFER dsiM= FAHAA HEE 27] mieel At
270 HAS 7M7) YE AR SHEIRA, 2012). AFUZL A
AP SRAMTE XA o] sk AFEAlY ALl 07 o]o{z]tq Z3Ho=7 7]%}0]
=29 "UrOﬂ v 92 vIAA dok(dEe- 84, 2013).
AFE2 Jlgo] 342011l FaAolH sixEnttt 2to|7} QLo gt mi
2 U717t fA g2Hl(HS, 2012), FEAH(1982)= RIS F
peR el X‘E’Q‘r dsto] 24 H= F41 C7HAL A, &5 5 AR A AdETE
I Oy, A(1985)2 “AFol tigt B9 shtEA 3 Q1Y
B} 21245 g7} Ao WAt SFisty A AAAER RYo]
AA viehs e °‘°l Az Al st e J=E g Aol
goletgict. 422005 WAL -2 878 PR} "2 T
4] ARt M g BARA YA Uk EE R FYo)A
2ATAHYEC] AT WA L IAH 870 FF AR TGRS
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AoJstaitt. ol =98 Setd AFHFoldt Vil AR k= ARH
9 ﬁﬂﬂil‘%‘ﬂ Uehhs 378401 JHERE A5 11 ZAA9F icle] A
sk B4, 55, W, BEe B, S 59 Be A8, XA B7EEA,
Agl#ol 5::14 HAMA Q] 2uS Z3lst Bala, *JEW alZof gt 914]9]
=2 AT 4 oh(dEe-Add4d, 20135 A=, 2013).

YAt BT A FRtEo] #de AT AEd li Oli(lob stress theo-
ry)3Z} Bteh o] 2(deprivation theory), AF8]%] w3to]E Sof o5 A=l
Uk AF AEFHA o]EoA = AR UE, 2E 24, & HF 2 AR
AHSA A 53 22 AR 079 ZpolEo] AEH A TS| Aol2 AAH
o1l Fxsk=d), olof oA 1-&FE o wet AFTSE Zo|7F WA EE= A
o 2 mteksttH(Le Blanc, de Jonge & Schaufeli, 2000). E3F, Ja8at of
Yet £ 9 FY e 7139t 7PEA] S|4 9] wiA] S 22 &t
LS JA| 2EFH AL FHiet M ARUELE WFe VAR ]&Qi—’—
QTHOJAIE - =81 - 221, 2017 ; Sels et al., 2002). & 0|29 o
A= E2 Hpt £2 IEXUS EH0E o= 22 AYsEE 4% 1
Ab s APg B2 B dolgt ZERAE EAYOE ot £4] 1ot AY
SE TAE 23 =3AECE UH Xl £ FAR LR, 23 eE A
ol AT LEAES AF A ajA|e} vrgS ﬁﬂ] sk 11 AnE A
Aog W2 ARuSHAZ AUA Hui AEATHeldE  =fu| - 221,
2017). A3l wgo| 22 AR IAE AFRsHH, g Aol thE Aol
of" 395 AlFT o A4lo] HlE Toj7} Aol oJsiA Lk E=oF & Zlo]
= 7|dE 23A 2 7fdsksici(Wayne, Shore & Liden, 1997). 9l
So] Yo xFoZHE A E dh=r}1 QIX|5tH AAR AL
s A4St A} sk oJF4Ho] A7tk (Shore & Barksdale, 1998). BT,
QAT A o] W2 =39 ARA wSAE 2l HH B2 39 oF
AZ Z2HA =Hol 280 s JaeEAl 1-&WAE FA5H] ofgA Hebk=
A°IH(FH&-F8E, 2013).

2] APAFoAE dAHe] 54 F4UY 7S &= vIA

Ao & ‘/}EP’H:} SEHIAE 2R T AEH(1994)Y AtolA=
EARE, 718, AFAA, 25784, #ed=s, 55T
o= BHuFon, £45(1995)9 Aol ¢
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o g =AM T W AXE Attt A WA= =5AE 2
PEoMA ] Axfo|1 F A= wa Aol XASE & 182704 9] AXfo]
ok gollA o] WE B A ARl tE ol UEoAEH & Zol&
Holx glom AR AHEZIA] AR UTHRYEE, oA 1 -2
E, AulA, 2009). AAR 201549 =9 A 1&E2 75.7%011L 94 1L
BE2 55.7%2A =9 4E 18&E A= OECD H+#Ql 15.6%E =
2 20.0%°] o]t 3] 20159 f-2ute} 354158 394] 949 11&E2
54.1%% OECD BH067.1%)°l Hs} @A) R, o] FFo= =t} o
49 A9 1&ES Il M A} vt 52 HRlvh A7 =of
&E0°] g A F479] ZloA =H=dl 1 AlFo] 30t
Zo|t}. o] % F5Z uhRl ofAdEo] AF P UAHEA BHA] ILEE0] 445
FSSHATE o] Al¥ol= AlYE H A7} obd d-&Z o] A A7t dof
e LA 5 ol AFHAA AU 2oH, Yo7t E45 1E&ES A F
Z3HHOECD, 2017).

FA3t o]Fof| & o] o] G FUHAl= Yk B/ 84.5%7
300%1 H|¥E ARAA A FF8HL L=l o4 A-f-oll= 91.5%7F 30021 v
T AFGA A FESRAL QloH, AL 26.4%7F BIATFRQIY oL K
o B2 41.1%7} BIAFZoItHBAIA, 2016b). BAEEEAS] € 4G5S
10002 RE 1 AGYT2A] AFL 63.40] BTl (IZE&keBFH, 2016)
F2uet= OECD7F A da4AE T3t 200049 old A=4x7t 7H3
Z Yt 19E A& AL it ol A% S04 7| EH G949 H9
© 43} 7P8A8EE HPofof ok AlXHE ERE wha ok AARE L2 ES}
oA A EZsE7] I8 A& Eok shal, E o= 7R |okE 9
off ThA] B W W2 A7 g V)20t BAIo] HHES 2016 €7
FHAR s EY ghdo] 7oA FH Y 7 s AR S 4082
2 o9 589 1 fEubol ¢t He= AoE UEHTHEAR, 2017). At
109 Ato] ghfo] KB H| &2 HE5| F7Fstal QAT 7t B3 &
A FEA A Ea 9o, o= £ AMFlo] A EFTo] drty AA &
Aog B J=AE BoFe ARG T o ok

I ARNZEO] BAE E APAFES ol
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£ 9] Aol tE AFES FA0] AR =AWRAEE, 2005), &2
ojgo] FAET ot AFEH Q- A4S - A4, 2000 ; Wb, 2000 ;

Wobd- A4S, 2009)7F SA6kaL Qlo] AFAr G ol A= Ut A
SEYE o2 g vhde 9200009 dATolA AdTFEEe RAEY ¢
&, ARUNEE, IEHCY S8E BFoA FAFEHe] Bls) fojulst
A 3HAR SHE T AoE IR SFAAH FAAE o= T
HlAL£(2017)9] AFolA e o489 A FETtEo] Aol HIsh A Ueht=tl,
42 30th7t 01*;1% 20th7F ZJEUJ#O] 7P @okom, Yo7t dSE
ARREE7 22 208 eyt ol2gt 2%E v|Ro] E of F/d7} o4
o] ARREE = 1%%9} AE & ohFe Bl s dFS = AL

2 Holth

dl

Ol

III.

ra

>

=
M

e S

B AFE FZA A ZAIA(SSK)Y] ¥sto g  o]slojztrfstiof A
2015% AAGE 1 & (high road) A1 HAHRAL AREE %%6%“@ a
A2 A A RAbE 22AE0] A5 e Z2AHE ojusiy, 15S
S 1880l dig] ojwgt Q14S 21 J=XE FAFHLE &Poh
Atk F8 @_% W82 HAFH, Z2AIZ, AREY, A%, s, k%
A, AFS 9 AFed], EES 9 B34 Q4] AR Ao gigt
4] 1FA e}t s3] gt d TR ASE
A 2AE T LB5AF Hsd A-ste] PR BAET Qe orst
ZEE et e, AT, L5 UAlE T2 RAMA & Ztotiy] of
2 Amo|th E3F of7RAINES, 7| 2R, R 22 AR AzE
E4E A 2 glon, 7|9 AALEATFRAONA 7 a-8o] Ihi
449 S 1Este] 18 oRE AWUs] SASIATHE HolA 2 4
oA 7S 4 e 7P Aget A= waetat

B2 Ao 234 1R ARSI AERA ARE ARSI, AERA
£ 20154 1¥5H 39714 AP, HF HE2 1,507t o] &
e A9 o 194] ol AAGSAHIFTEEAL, HAdFI=A, AAAD
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=
A

23y

hs

i)

o= stgon, HEL2 20149 8¥ BAAHY HALEAFRAL
A9, A, A, AV AE v T TS o =53

Jot7] ol AEFAF AE 2 Hf-gof s o]sfoixiistn A
OJQJ(IRB)l HoE 745?1‘:]'. HAERARE ZAR] 7130 oJFsto] 2
o, 249 A 9 w& IS o] YAA] 71 "ol 7 ==
ol A SEol & +3 5,— Tz23te HEAE o]-&sto ?ax]'oﬂﬂ]
Aot SEHAE SEe He= IR 7I1&Eots At tiHRAKface to
face interview)Z 713 3}0”‘11}(°]T_J Ags], 2015).

2 AoA= B4 S daEEAR st AFE JPstt. &
79| AFAAY} JdFEEA = AR, 2FAIRE AF, A0HA 5 e
2 oA AL P57 fEol, olgY dFH&ely AEH AL
Hgste et AJo|d A0 R Al4E7] giZolth(e]d+t, 2016). metA &

mlm r
r&"
014

bl
A
=

oll
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= AASIRIH. &4, o e RS E, LEWAEA, AEA, £
A A5 EAC] o2 AWET] Y5 t-testS AAISFAUTE AA, Ao
et EB/AEA, AHEA, A A H EA4o] ARHEC v|X= JFY
S ATEY] Y5, JEZE BEE e F AAH 3HEH(hierarchical re-
gression analysis)& A5t}

lO rEl

V. 9743

1 AR ATALS

AR IFARSISH w2 (R 13 Zot 01?’\}94 Sh] w82 A
g, A%, o, EAHH 5 AAA 2T A, ZEVIRE, ARA AR S
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4) 20164 8¢ 7IE Ut dEZEA B 25712 69/HEU(EAA, 2016b).
5) 20169 71& vt AA 222 F 10091 vl AFQAQ] A= 74.7%013L 100
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6.007""

Model Il
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.023
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19.922"
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-3575™
1.122
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B t B t B t B t
o -102  -1.823) -.077| -1433| -.069 -1.339 -.079  -1.622
BOIMEf | -.028  -.601 -.008  -.181 .000 006 -.009|  -.227
oI B 113 2.218" 010 187 .004 079 -.006/  -.125
APBIE | ®ed 1| -2000 -3.809™7 -1 -2.1137 -.051  -1.024| -.041 -.855
£4 | =2 | -088 -1.718) -037  -737| .000 001 -.008  -.172
Ja717 | 258 5.0637 105 1898 .094|  1.804 085  1.750
NYH 72| 008 162) -.007,  -.149 017 405 005 134
TEH | DEOHH 227 4480 181 35117 124 2533
EY 43 205 37517 149, 28507 099  2.007"
Bza2 166 3.812™° 150 3.672"
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R 149 219 321 416
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Abstract

Effects of Work Characteristics on Paid
Workers’ Job Satisfaction

: Focused on Gender Difference

Hyunju Gwak®, Eunyoung Choi™*

Using the data of Second High Road Social Rights Research, this study
attempts to investigate the effects of work characteristics on paid workers’
job satisfaction focusing on gender difference. Since the IMF financial aid
of 1997, impact of neo-liberalistic reforms has resulted in worsened working
conditions of Korean paid workers on average. Poor working conditions
are negatively influencing on workers’ job satisfaction overall and possibly
other aspects of life. In this regard, it is pivotal to search for appropriate
policy approaches and organizational supportive responses to alleviate and
reduce these problems by analyzing the effects of work characteristics,
especially, utilizing the sub-dimensions of work characteristics such as
employment relationships, working time characteristics including time-off,
and socio-organizational features. This study, in particular, focuses on the
differences between men and women, which can provide key information
needed for conceiving better and fair employment policies for both male
and female workers. For analysis of the finally drawn sample of 986
workers between 20 to 64 year-old, hierarchical regression analysis models
were used to evaluate the relative effects of three sub-dimensions of work
characteristics on paid workers’ job satisfaction.

The main findings are as follows. First, work characteristics of paid
workers showed statistically significant difference according to workers’ sex,
and female workers are more likely to be exposed to poor working
conditions in general. Second, the most significant sub-dimension influencing
job satisfaction of male workers was socio-organizational features, while for
female workers’ job satisfaction, the most significant sub-dimension was
working time characteristics. It is quite meaningful that this study identified
several recognizable factors and related policy directions by using a

* Instructor, Chungbuk National Univ.
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representative data, and that this analysis opened up a wider spectrum of
work characteristics utilizing three sub-dimensions of employment
relationships, working time characteristics including time-off, and
socio-organizational features. In conclusion, this study highlighted newly
found problems on working conditions, and brought out the effects of
various factors which were not properly considered nor analyzed at past
studies on job satisfaction.

Keywords : work characteristics, paid workers, job satisfaction,
employment relationships, working time characteristics,

socio-organizational features, high road social rights



