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(1) ZRHMZRIS0 2o +3E sel 27 AIS

A SERT

Professionalism in the Officedll A AFRZE SALAL 7H7H 210 JtMotet &
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H AT 15 B9 B ATAEE) T tao] Hoje
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Abstract

The Effects of Mentoring on
Job Consciousness of Office Professionals
-Moderated by Negative Attitude-

Myong-Ok Kim

Since almost 80% of office professionals today are female workers, it
becomes a very important issue that office professionals themselves
recognize and acknowledge expertism of their profession and enhance their
job consciousness. Office professionals’ job consciousness promotes not
only workers’ career success opportunity and elevation of their social image
but also organizational growth and higher productivity.

The main purpose of this study is to verify the impact of mentoring
function on office professionals’ job consciousness and the mediating effect
of negative attitude on their relationship. The results have shown that
mentoring is positively related to office professionals’ job consciousness in
general. More specifically, the mediating effect of negative affectivity on the
impact of role model function of mentoring on office professionals’ job
consciousness is positively related, the mediating effect of mannerism on the
impact of career development function of mentoring on office professionals’
job consciousness is positively related, and the mediating effect of
mannerism on the impact of psycho-social function of mentoring on office
professionals’ job consciousness is positively related.

Major findings of this study are mentoring is a valid tool to enhance
office professionals’ job consciousness, and the effect of mentoring can be
strengthened for office professionals whose attitudes are negative. Based on
the results of this study, some implications for researchers in office
professionals, future research agenda, and limitations were also discussed.

Keywords : Mentoring function, Office professionals, Job consciousness,
Negative attitude, Negative affectivity, Mannerism





