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Abstract

A Study on the Labor Experiences of
Care Service Workers

: Focused on emotional labor and
relation-based labor

Kim Song-Yi*

This article attempted to analyze characteristics of care service work
as an emotional labor and relation-based labor. In doing so, this study
conducted an in-depth interview with 7 care service workers(elderly care
workers, personal assistants of the disabled, caregivers in hospital). As a
result of the analysis, first, it was found that emotional labor to suppress
negative feeling and express positive feeling intentionally through
managing feeling is an important component of care service work.
Second, positive relationship is an important component as well. Positive
interaction and mutual trust have the great impact on the quality and
satisfaction of care service.

In conclusion, this study suggested to improve the quality of care
service working environment and stabilize women employment through
revaluation about worth of care service work.

Key words: care service work, elderly care workers, personal assistants of
the disabled, caregivers in hospital, emotional labor,
relation-based labor

* Ph.D. Candidate, Chung-Ang University
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