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2| L ukE (job satisfaction)2 3+ 7 olo
ZRARHE)Y AAMH SHS d4H= T
7, AFaed, A58 o diste ASHE S EutEo A=E
o u] (Weise & Cropanzan, 1996)3}c}.

ARk fdE st sEe RS Ys FYEHA=T
Locke(1976)+= 2 F9r<2 il A Fot ARG o] et Hrian=
Adaf oA = 4L FHAA AALH R, Porter(1961)= A F 445
5ol A4lo] Hhopop ghthal 7|t et A upet AA|E Wb AJuteto] B w
2HE o= 7AZAHC uwrg’or Aot tl. E3F Constance et

(19738 A RPEE 2N FHAS] 47 A% ot Gz @
A HE gdstn FHAA FHY AWE ISR, Smith et
al(1983)e A AR E B3] AWsHe 0 A4S 449 28 EE
e AR 29 A 7EE du BEea gosieon,
Stanley(2001)& & %o th3t A4S g='ekn 4 ostet 42 9
(005)% AFHES A AT 2Ho Yo Frbo] WGH 23
HAS hgH W Br 2HTHAS0] AR 298 Uts B3
oA AAEHE WAR W A 57 FE JEHD ARGES H
Ak,

ARurzo 37 fA A wZ(internal satisfaction)d} &2 w
(external satisfaction)©& FEE g WA w2 oo 7+4,
g, B 5o 22 AYY A ERE BlEEHE Aoy oAF whE
WA whEa 24, AAed, 3 5 AT Ao weh dof
E HAZA o] didt wES o]t (Poter & Steers, 1979).
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Mevyer & Allen, 1990; Allen & Mevyer, 1993)¢] Al o] tjAto] ¥ o] QFu}.
At o  zAEYS EF Ao Wik QY FUA
(identification)¢t 4 (involvement)9] HE 2 Aol 4| (Mowday et
al, 1982), Tett et al.(1993)0] olalH X2 &Y 2HA19 &3 229 o
oS4, ol A H FUAIS B2 A A HE
Aoz FARE A4e 7HAHal gk
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& Fopstal 23 gtolA 159 wHE AYst= AR HYsgl
Becker(1960)= ‘7jolo] =29 LAY R L& F
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2 A3ttt
AU M 249 FxdA B Y H=d Mowday
et a1(1982)0ﬂ —43}[5 ZAEYE TNAe] AAlo] &3 22 9 HH} 7t
I %

20

=2 d
(continuance commitment), ¥4 &< (normative commltment)gi
HFota 2 EF it A4E gAY R +=FPFTh. Meyer et

al.(1990)f oJstd A2 2P 24T 24 det Sk,
HA o, A, 2a 2F 0 HiE AAFEE et AL
=4S A SHEgE AEYd Sde HEY e 24 74
dol of A3 FHo 2 QT o SHE APt d 22 &t A
= U A 2 @ Aol AA || wE Aol BAF
7b 2 A Fe WS AdEglol I 20| AL Aste Ao HHi
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AR =99 =7t A FAAddeE 242 8 A LA ke

T3t Mowday et al.(1979)

r1o
;9‘
jil
=5
o
_}l_‘
ﬁ',
=2



SR IS e PPN

=935

o

—_—

i

3

oF
ol

N

~

o] aF

1

R

F2

°

=]
=

e

oANA A&

9
|

7=
fad

[e]
o

Eil
9

_]

M3 on, Angle and Perry(1983)= % 2 4]

%] (commitment to stay)¥}, =& of o

S
el 2

f s

3

e

7} 2] & 9] (value commitment)
FRbEo] 7199 A A

Zl
2]

1

s

st

[
= 5o
Qe 2

ofu]

S|
=
=
=

e

ol

AL
;OO

A o]

FABG

A

al

Tt

—

4

’

B, o1&

A
, 1992; 299, 1994; 94 %, 1995; Chiu & Kosinski, 1999;

1982; £ 71, 1979;

2~a1
T

]
T

A
K

o|J
A

)
)

9], 2003,

=
5

#7114

]

palle)
h

3 2
2]

1=
=

7199 =

L

R,

st

°

Ao,
Al 7] LA}

]_

[
hil

[e}

|

(o]

SEAF

LY

[e)

-

o

Shaw et al., 2000; Lambert, Hogan & Barton, 2001; <4

g5 9], 2008)9 719

]_

o
T

22T A

1990;
3 Aol ch

Bl

—_
o

o

T
)l

B
i

Tor
Ho

il

o
o

o
=

s

I
N

N
=

B-

—

NI

EE SRS

1
R,

A7

“d

2

ol
op
.
L

I

—

NI

T
o
pzel

3

NI
N
o|J
NI
=t
Al

—_

I

Zo]t}. Alavi(2004)] u}

L
T

& Al

o

o|J
e

O
NI
Ak

I

au)
il

&+ BA

A=

EXE

3

E E
2 o

FA =L o]

9

3y

4+
il

o
ey

o|
"

o

T

—

N
2

o
N
o

A
=
¥
o
A
=

ofn
__.O,O
Bo
"I
J_,NO

rfo

Nlo

A o]¢je]

o|J

G

X0

K

A

AAE I ek Locke(1976)= 27 ut£ 0] a2 A A GAA, 41,

°

A dAel met o



Aol tjx]E= g Tt A+ 87
1911, Porter et al.(1987)

°

17]3], 34

S
o

2

< 7ol %

|

A2, 27hEE 58 AN

7194 H A2l

b

A
&

8¢

A

L
=

A 8.9

]

o
)=

EEO_LMMOWM Hor‘umuu.%ﬂﬂqm._uﬂﬂomb %DTO.__emonrlﬂm_wmﬁuwm
o 3 B B ° W N - " ¢ & RN oy T = N oEe
" Zxwe TEaEL0E moim.._%u.%_mﬁﬂiwmﬂ
MMNM% ﬂ@ﬂ%%wﬁﬂ%mﬂgmw%oo_emo%ww%gﬂﬁ
ﬂuec_oo_eﬂﬂ I%ALNL@O:.J%“QLPWODmL®e€dﬂ‘mEXoimxﬂldﬁ
@w%%ﬁ ﬁrm_o%ﬂ%u.ufmbmroﬂgﬂmﬂmegzﬂ
CER W C X g M N g Roe S g
ﬂmmcﬂw_,&o_._.nﬂﬂLt JLMM&O,A#@_EENMM nT__z:;MﬂULQLMLHMLt
W e B G W T - b ow ooy 2 BE op L 0%
5o - o BX By P B R e A R -
T g d TS Me g T oA o B g
WE&,WHMMOW%E_oﬂ.@,%Ho%Mﬁ%m&7%%Wﬁﬂr
e A T S N SR S Py A
T =gl Cd g T T _ MmN G
S B T A - e BT I

Tl fo 4F B e ROome U9 o ome oM KR gy X 1) e
CH e pdankalree e N ge T x e
mEﬂﬂ,u%MoufiouT,_oeaﬁ&\JmT W}wutimﬂ ;olr,ho
T e R R B oo MR R ool o) F o o MR XK
é%xﬂrﬂ T LN EE Mmoo S BT A
ﬂn_meH;umﬂﬂgemxﬂxﬂﬁﬂo_ei mogs M2 o b W m
W N oa W T o B B R o W
R oz M ,_WJ ﬂWdudﬂ].ﬁﬂﬂounnmmot?ﬂbo_e:_oﬂ:._.é.mh_
Lt,.r_uin_lﬂm_muﬁxuwl_ﬂﬂotﬁ_oﬂu%q n__/HwOMM O..ﬂz.*ﬁﬂm.wm._umﬂﬁk
S I O N A o I . i I S
TS S op & L -k wow P E gonk BRI S o))
M%:.m(am(ﬂmﬁﬁmﬂ%&,_c@ﬁ)E.muao.imrbmﬁ%7xﬁ_%mu
of BT B — Meﬂu._mﬂmm),@z#m_.moﬂo&uﬁu@ﬂﬂlﬂQ.meo
IR N S NI T e . R N
ﬂL}}LEOATuL]”}EELWm._/ﬁﬁolllo_ezl X T om
! X B Z..* JvAIL 5 = ~X j.ﬂ \_mV-t N o ~ @ ~o B =) ™
3L BT O .. B oF ufiﬂ%%_(ﬂwﬂoém T o g
R HES RN Adw DN s o 300w AT

2 @A 9o Holrholdu,

2008).



88 A4d+

BT A9 o yo 20084 ‘iAWY 42E HEW A
Fol7] o] B4 ZHETE Agste] AuA ARFEES 25}
L Aol oYkt AAZ AW TRt ARUEe] GFS WAL P
Hanrg shebstn 2420e FARAT 2ABYe] AL AR GFY
S AHEIA S B APRAC] NS GAA 429 ad 24
Ag adz e @ WHe At

v, 24 B0] B AL A4 242U AYL HetE A
4 Aot 3l £M B AAAS ARES FS FAsHE BA
sol d@ AR TrEtd 24Ede Axdsd g A7S

(Steers, 1982; Mowday et al., 1982; Decotis et al., 1987, & A},

—
<o}
=]
)

Allen et al, 1993; 53] ¢], 1997; Lok & Crawforf, 2004; ©o]7]<,
2007)0] wEw 2T A, A, BELE, EAR, THUS,
QR o Hbs A, 291 AF 7R Fo| 2B FFS Fi
RO eyt

ubero 2 20084 ‘o] 42

kA 2 Ao A= ol 2 AYAFE
g a2 A9 HolE F &4 7tee
o AR A4, 2ER5, T&5dg, 213 AAF
SF 3.

ZAZYY Aol et Aol vs) Ao ik AF= A
Ao 2 uFe Holth. AR @ AF 50l FETOE A
Foll= Zd&(absenteeism), ©] & & (turnover), Lzlil 2 T3 (job
performance) 3¢ Qth. &, 2 EYol &5 XA Yol 240
A535t 12 = 97t =olA 1 (Blau, 1989; Shore & Martin, 1989) #
LA 3 (Shore & Martin 1989)7} A E th= A o]t}

>
e
i)
B
2:3

S, ARuEa 28] ARl e A7 Avnd g
S ATAVES B9 ATWEY 242 149 71U ABBAL A
FHOR AZHAAW F WS 0 ABBA i =L ok A7A
A% ot

EENESES



7197 il el 5

o+ B —~
- Nr 8o ol S
B = — AT 1.
WLJM ST w7 w%%%%weu.mri < .
B S o mﬂwﬁmwﬂwgmﬁﬁwqaﬂ = T wIw
S S N S £ 2ok
- Q9 ol e ol 2 o B N oy ogn o= ol . 0 ox ©
iy SIS EEEi s FISLE P omEN,w
o) \/,odl oI B —_ o8 = W X 0 op ©°
Nr Mo o S o8 X BN H 0 o M mE :ﬂ_ Mﬁ m X T E) i_g o H__N_ g o
oo X wgaﬁahnﬂﬂﬁﬂbﬂﬂﬁ ,%ﬂoﬂﬁ.ﬂm or oy q]iﬁ
BE 5 Sw Ny N ogE NS T o gy o oo
,|~|U_ | .Ql_i ST H JNﬂ,@M ~ o8 =1 —
w2 TRLegerITAREELT - e ¥
— —_ —_— = 2 K % o B "
mn_uduu ,mooumHHLm,_rﬁﬁomﬁOM%mﬁMﬁmJﬂn N x_.‘.muﬁ.m,_ﬂ_.
° ol v %rﬁu o e WO ald T X]ML WT_H_ oy INAT. RN N
BTl o ,uhﬂmﬂmwmfuo T LW L oW T W
Xﬁ% 5o DWT ST N x N MoT Wtﬂﬂﬂx.o R I =T X+ Nd W <F e
48y & s wou oo ) G A Mo o mr M_ﬂ H_M 5
[ A\ < I~ ol =
° g = o N oF groar 20 BB oy o SRS e %
= m@ﬂ%@%%ﬂ@ﬂ%ﬂ%ga PN EL ¥
R T hRme o F SN
HEWDT Wﬂﬂﬁauto_nwmﬂu_iﬂee._dﬂ@lwwo_e i 1rz,r-u;oLu1_
kg W Maﬂm.%duw%md._]ﬂg@ﬁmwﬂo _T %%%W@
oy © o ) .o o AR’ ™ : T T
g 0 - T H g & =
vEg EpRstpstyer=E8, F TEzrz
FIE SfREsTETEEAICY Eeiziil
— -~ ‘_Ll un_l T =B eyl —_— = o o [
5T £TakprEIRETRTL TEpkiza
MRV T T g @ TR R W
AR BB l.mﬂ_w__moiooﬁ ﬂlbﬁbﬂﬂZ,*MMzﬁmw ~ ﬂn,éo,oA_qAKm
FhEreT RS T T TT



__o"_
Kl
K

il
20

oko] Ao A %4 & I (moderating

4qr
Mo

col
mH
i

ol
S
Jl
—_
o
of
mj

29 Egus

2 e

effect)

)

sote] B
ESEREESER

Jol 4 A Fol

e

ol

Njo

i

A9 A A ‘o Ao] FA o ]
oF (g B9, 1995, S35, 1995), ‘oie} 70| F2

=
=

Yol 2

=
=

3fLfol i, o]

5

ol

ol
i

ol
"

~<°

el

s

9], 2010) Fo& oA qlof ofA7tA A&k

1, 2000, Z=3F 9, 2004) 121 ¢

°

%

B

e)

+

FA 78 = A

o Axol YoiA 4ol Aol Yo

)= Axeltt,

—

uclf

N

,_HU|
N

o

mj

e

o

AR F4E

IS

p 83

9

2

=
)

7Hd 2) ARRET 2HEYTY A Al AEY Aol7t A
Aol

HR &7k A



7194 Ed weRbe] AREE et 2AFY vl Gl wEk A+ 91

2-1.

offt

S ol mu hu
Y
o

4

2-2.

2-3.

2-4.

NS

we 40 o oo 4P

2-5.

LLorl &

1. 47 HIOIE2| &4

2 A o8 20089 ‘g sid 2 A 23F 2AF ARE &

0}01 APe Afolrt. ‘oY d Al T X AR(cross—
ectional survey)9} £o+w % Al(longitudinal survey)E ¥ 3sts dldx
ARR 200739 12} 2 Aboll ofo] 2008 e 22 FARZE AAE ST

12 ‘ol gaid 2 A = = AEH7HE)Q KIS 714 dolEHeo ¢
25 71 FoAA FLY 71 10091 ool 7149 digl 1d A} oA
of el At 2361 A2 E A Een, A dHA7t A gl=
AFoly &qt2 JAFAAE Al <3t Xﬂ’“ﬂ o, 359, A AHE
29, AHEAHAY T5 SHCE F 3417 71do] A=

22k At A= AEH L E 98 11} ko 2ARE of e E ¢
FEOo® oty o5 [FARRE Ao FFske A weE Ak 1,0007 1} 2l
/\}E“"}Z} 30 F7tstlon, 14 A @& o|F SHI 7|dE F7t
afo] F 3557 714S did

L O:]:F‘L 200849 ‘ol ol
&R SHAdTe = FT)

=



—_
o
ajo =
=r ©l
< .Lmom_.Mmu%amme
i o No - 2 "o
Cl p s & "
ey ~o 1
— ﬂgedlxima 1
= ‘l,_IVH.I_l.A‘.__I o# 0o E_X‘qll.l
iy = o do - = w0 O O
T o N M - T
o M WL E 5 oo
w E L E A R <
=y W ify! kT o) o
s ﬂqmﬂiiﬂh,ﬁ 4 n o
o ameww_o%wﬂi_d e
; BrEii 557
o0 o _— = —_
Mﬂ,twﬂowﬂux ﬂoHTHe_ﬂH
o ﬁ%ﬂrmﬂbﬁﬂ LR
N Moﬂioufzoﬂe @A_;Ant
K J'koueém%o_e 0 lmﬂi,
& ;moﬂuma,muum » o ﬂc_oue_.l
tho N EE g Bl T no Y
o mﬂkﬂw%uﬂﬁau 3l LtﬂaﬁuL
e NS 2 = @ M A — ) )
= ‘mﬂ_UHGIWUEH, T E.x_]n_mon_rm
- = ﬂ]iog mll @w T B =
uTﬂ%«ﬂA T o=
o = © PR A T2
‘x EEmEH%E <
Ar 0 o O He X mTE u = T
N o Wzﬁrezgﬁﬁ 1 %ommmﬂ
) - q]l:E_..Luo_e_l*_on_ = i - R0 r_yn_2nv_Au
I I - o R]T w || E Ko
. 8 = o o < MR ol e o ELg— g ®
Br & wh AN eI o S e
oo my o T 4B < i F ™ W e
= =R < by T 3T M- B
o B A od _._._guﬁﬂa
Kk wwma%@
o mjﬂuﬂ%
ﬁomﬂo



Joll mAl= Gl wet A+ 93

7194 de AR

Kr

od

o
RT

™
el
N

ol

]_

L]

HH

LN

Hhgro 2 20084

=

=

KR

I (Locke, 1976), o]= 2|5 1 A4

°

ofu]

=

=

B

ojf

—~,
;OO

g

N
[m]

!

O

NI
o

N

B
Nlo
Hr

—~,
;OO

atd
X0

o]

N
!
=
G

o
pze]

=1
2]
2]

7%

2
@749

}al Likert 5
F BHd A T

=]

} 1 Likert 54 H=2 249 1

B

3

=2

pe)
= ZA(Tett & Meyer, 1993)0. &

[¢)
20084 ‘o]

LR

o

A

-

b BRA U o

?_

b2 ol

.

o

94

Y
Aol A

Z|Hog
=

ERE

B

il

Bo
)

~O

ot}

=

[e)

%9 %)

Fob 2 o] 9lth(e]

A7) Qe e AR 3

Q2
Gl

o

=



94 A4AF

I

ATBA B, A4 AAHEA, 94

AL dog Z Agsta gl =
validity), @ &4 3st12} st= Jfdo] Ad SHE=Fof o) dupt
At A EHJA=AE ou)st+= /i EEY & (construct validity), @ 3}

S
U ZRAEE Gl YT ANE B2 AR ZHAT} T
st I #WEAY AxE Ygu 7 FEeErg % (criterion-related
validity) S0 8 HEs=}

QMo Wg SR 72 BHoj} ARARLEY o AL
o dsHed 2 A+ AddFet AFAEEY dde F9 =
2H o4 YA B ASFORA oln Y& HYEE B
wsgon Ay BgEe] 24< sl B4 RS AAshar

& Ay Syl ARnEY 49 4 FA8dE0 44 & £F
o2 ojRoj3] wEo] RUARHE ANELA LUAAT FHEL 27
=99 dfe FH8.LE FES7] A FA4L &4 9 (principle
component analysis)& ©]&35t¢ o, QA3 HL 95 1 A5 =4

e Ascted 78 Juddy (varimax)& o] &3kt &3 A
£ ZF(eigen value) 1.00]4F, 891 A (factor loading) 0.6
71202 ATHAAY, 2004). F 6749 2AEY EFS
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3 gk 7| 28 shztuptt ohE X g dubE o g (0.8~0.90] Aol H u}
3 B7tE 3 0.6~ 0701134 T8 wetrtal F7hE A 065 o 2

OEE

= A w )=

o o

Mo
oSt
e
=
=



96 oAQAF

FH
)
A
i1
i)
=2
ic]
rek

m
=
21
k0
0

[= N B | — | =
B 24 A Bgr 24 %
4 &% . a4 5 a4
55 A2 2 55 A7) 2 H 2L
O v& 7 A& gsjAa &
P B I 85 | T 869
@ Y& g Hgo FHsHA
Az AUFS L 582 344 601 345
©® Ue S8 o g A
) 713 798 715 803 ®H
A2YA Azeio i
® e 97 4% BAE Y i
A
o BAz Az 637 188 645 7196 | 9]
© 98 A2 yoflA HedHe
2 we ou s 621 763 634 75
Lz xle% 27171 93
@‘jb—m 7171 el o 200 7 - -
E A Foti Aol Utk
187k (Eigen value) 3.501 3.350
AH] & (% of variance) 58.357 66.995
=2 A H) & (% of variance) 58.357 66.995
Cronbach’s a 0.665 0.876
V. 9+ 2%

HL 19659 o= 663/E AR H(<E 2> %), %%ZH AYEEE

A 5 304 ~ 3941 7F A A 9 69.5%(2,058%)S 2}A| 5k Q)

~49A| = 12.5%(3709), 294 o] et 17.4%(515%)9] <o &

% Hol1 gt} Z&usE 6 ~9do] 31.4%(930%),
9.5%(873%), 121 39 ~5d 0] 26.6%(788%)S A} A},



7194 e B ARE g aart 2AE) v GFFo] T3 A+ 97

o, AA $HEHA T 71EAE 61.8%(1,8319)oln  ulE
37.2%(1,1029) 9] v & Holi Qlch. 2F2 delgol 71 wde
(50.5%), thgo2 I (29.9%), A4 (12.8%) «o] it AR E
AmEd DA SEAY 43.7%)7F 2999 wjgkel Ao A2 Fo]
26.0%7}F 300~999% = o] H Ao A2 Fo|w, 18.1%7F 2000 o] A
FEo| ke, a8 12.3%7F 1000~1999% Fr ol 27 o] glth.
A A F 36.3%0] AFA/A A AFo] FAEI 9o, tggo
2L Ax2Y(312%), F5Y(24.3%), T4 Y(82%) o]t ulA
2, AR S 82.7%(2,4499)7F G A/ A A/BE Ao FAE gl
om AFAE(R8%)T KA 5/AH 2714 (85%) Eobrt 1 HE o3
t}. dtd, st o] Ao A A" AZZlo] AA LAY 945%E A )
2 A3 BAo A A2 s 9.

(E 2) AFaxe ATFSHEN S4(N=2962)

T+ 7 NE(d) | HEE(%) T2 () | WEE(%)
- A 997 37 249 o|a} 371 125
o o] 4 1965 63 |24 | 3d-~54 738 %6
294 o] &} 515 174 |[d%|  64~94 930 314
e | SOM =394 | 2038 695 1049 o] 4} 873 25
0 409 ~404 | 370 125 Az 925 312
504 ~594] 19 06 s =) 243 82
LEE] 14% 505 | - 2% 719 243
IR 835 299 i3 PARSPIR PN 1075 363
AL ISP 330 128
HAa 175 59 100~299 1204 37
OBk % 0.9 A% | 300~9994 779 2.0
0E 1102 372 | F= | 1000~19997 363 123
s 4% 1831 618 2000 o] A} 536 18.1
o N 20 0.7 . A7 260 88
T 01 f: Go/Mu2/ | 2449 8.1
A 02| TawlsAzs| m 85
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(F=8.996, p<.01), AAMeE=(F=2.611, p<.05), 2 £ 1= (F=8.902, p<.01)
FAWE(F-6123, p<0l) BEA 500 4 2A7} 1Y w2 HEE
Holt Ao tegon AMHOR dyol 524 Mo g
B9 Yot B Uebdoh(<E 3> %),

(£ 3) ATCHYAIY] Iy S4 HIm

201 30t 4ot 50t F Scheffe
FRWE | 379(69) | 382(67) | 376(70) | 389(74) | 1211 -
kS | 308(84) | 323(82) | 336(.82) | 347(90) | 8996+« | 20<30<40
AARREE | 351(83) | 359(82) | 363(.78) | 389(74) | 2611x -
ARus | 349(73) | 359(72) | 374(73) | 374(65) | 8902+ | 20<30<40
$A4WE | 340079) | 350(77) | 361(77) | 379(79) | 6123+ | 20<30<40
#xp<0.01, *p<0.05
THAsE SA 02 AolfH e FRUSI AR diet w2

29 ojste] LHEATE 7MY wA WEE 2w (F=3878, p<0l; F=5.648,

p<0D), duihs 3 FRFo| dig w2 109 o4 THA 7HE

w2 £ (F=28913, p<.01; F=6.838, p<O0DQl Aoz ZAHHUT

(<E =)

(E 4) ATOINRIS) S8UELE EM HT

24d0]3HA) | 3~54(B) | 6~94(C) | 1080]AHD) F Seheffe
ERUE | 391(69) | 3.76(.72) | 3.81(64) | 381(66) | 3878 B<A
olZutE | 320(.80) | 3.07(.84) | 3.16(.82) | 3.42(81) | 28913+ | BKC<A<D
AAbabE | 371(81) | 353(.86) | 354(81) | 363(78) | 5648+ | B<C<A
A ;akE | 363(.77) | 358(.73) | 356(.70) | 3.63(.72) 1.978 -
shAurE | 347(79) | 345(.80) | 346(.75) | 3.60(.76) | 6.838+x | BKC<A<D
##p<0.01, *p<0.05
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AR T ok sk ok ok ok ok
@ 093 | .065 | .083 | .076 | .134 | .385 | 432 | .398 | .503 1
ZESE A | o ok Hok ok Hok ok ok ok ok
@ -.291| 128 |-.199|-.150| .092 | -.105|-.075|-.158 |-.104|-.105 1
A *k *% *k *% *k *% *% % *% *%
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SD 485100 95 | 52 | 8 | 67 | 83| 82 | 73| 77| 47 | 1

2) 8 AFolA ASE AEn 24U4 dolg i WRaggon 4uY A9 BA
B, 24 d%E 1524 ofs}, 2-3~54, 3-6~94, 4=104 o] 49, AFL 1
2-theF, 3-BAF, 4-AAF, 5554 F, -9 Ugoln 2ERTY A9 1-v]
=A%, 3=0|%, 4=9¥7, 5=ApEel. AZFRE 1=100~299%, 2=300~999
3=1000% o] AFY). *xp<0.01, *p<0.05

o, rloi ml



QA Tl A5

Gy
=
gy
s
Njr

33
o

<H
N
st

o)

N
=

ﬁo
o

VAN
NI

o A4t

2962)

L ool FAd ol
H ROl 24(N

ol o

|BE
=

3

A
I

-

pIR=!

1
LI |

7) 40

iT
ac

(

* * * * * Yol
e SIS 8
S X Q| e|N|8B
SIS IS g
WO |0 |6 |6
™~
] Sl RN NToN R B KN N
A R A =N
< NP L[| |y |y |y
7 s
&
jze)
R ] KR N o R I s N
B S| =TT Q
254 Rarl Nar N Naol Nasl Naoll Nas)
™~
~| ol S| TF| oz
SNpS QSIS s S
o
S|
=
o
RIS RIEEE g
Bo o [seN Nas N Nap]
i N
GO GO
st i oI
b oH NI il
3
- M

oiTotdel A3

3.

*xp<0.01, *p<0.05

BN
IRGE
5% BF
.
-
K 5
ol =
,me Eu._Ao
,m»] ojn
z, v
o
oy 5
s
M X
it =
ol ™
= %
=
o BF
i oF
B ol
o W
! _:_n_w
B~
= «F
=
B Mﬁ
J
IR
H -

1) 74 19| A5

ol
o

gl

L

-

A =

o

shuel g1 89

[}

o o AE4 9
R?o] AR WA thE3 A A (multicollinearity) 2] &A4| 7} gAY



A4d+

102

Al (tolerance) 0.19]
8>of AAH 443t

ki
A7F 018 =2

Nz 33

!
oF

ol

e

pzel

)A
Ho

i
it

}.

°
il

bt <

°

ol ch.
Heiso] T4

| Hob

°

A9 91 (VIF) 109]

[e}

1}

Ay, Bt

o
5o

)AO

J

% 10X th

i

&3
ol

H_AIO

o
—_

=

ol

i

le)

4+

Fo] Brol 0.154(p<0.01), 0.134

(p<0.01), 0.114(p<0.01), 0.183(p<0.01), 121 0.201(p<0.01) o= L}

=

ol
o

3o

N
ﬂAIO
)
or
o

of
i

—

N
1
4

uAIO

~

T
N
jm

Ak

I

Ty
__00

L

o
1o

]

T

Ho

1152 71 @A Yo (< 8>

o]

=
=

]_

o
J

<+
=

2.253
1.218
1913
1.201
1.087
1.455
1.373
1.527
1.506
1.581

A44
821
023
832
920
687
128
635
664

632

385
382
184.396%

5.390%x
4773
1.893
781
236
8.866%
7917+
6.432:x
10.200%
10.994s3

117
076
038
012
.004
154
134
115
181
200

5.586%:
3.394 3
2.288+
2.301=
5.144sx

072
070

45712+
*%p<0.01, *p<0.05

148
.066
056
045
093

gk A9

AR?

B M MR 4o ok
3o Wo SR &M RT )




A+ 103

15

Tor

)

°f

E

o®

=l mA=

7194 e Akl

M#

M

i

ol

S EEEES

o)
R

A9 7Hd 1

2

)

ol et

ol

574

=
)

9>t Zrh. & AFolA AAH

A

3}
ﬂrul
Nyl
)
B
<0

——
o

ol
T
H

Ly

ﬁO

oz Y

NS
!

e FAA R Ay

192), &

At

078 ¢o &8 A=A

S
T

2 AA ol

A (B=

o

oy

A]
4

27l 4

o] & o2 vtebgch weta WA

s

™
&
zel

X

—

lo)

<+

N

(<)}
H

068)9] o7 9gdkdo] T4 Uelyg=

A4 (B=

i

of 2=l M 2

gl o]

o o o o o
ale & 85 85 5
53333
~
il o o ¥
Eesesg e e
m% S RS S
T | o
a8
Sl o o ¢m o«
£l ® © x &
S 4 < — —
2]
63
98888
i ESERSERS IR IS
=
Klels s 833
e & g =g
Ol S 6 o6 =
o
ml g
m ~ = N o ©
[ IS W I o
SlS = = ==
w0
63
o8 of OB oo oI
;T 1 e
U U U
Sl ST I O R
TOINr M M M M
B OE W
g ore X Bk ®e
Mo oH %o R wY

Klo
R

ol

2) 7t4d 29|
Ao A=

2



A A 2AH3
S| =]
Z A 3] {5 A (moderated regressi
sion

i A

[9)

_(H

ot
#2433

analysis,, MRA)S Al A&}

a

N ™ do m o
ogzﬂﬂW% oF T k- om e M
o> S PR 5 T o e =
0o s % 5 o S BN E T
o,.#mnxomw.a_. ;ogo@b _.aﬂﬂun_tudﬂ] T oHo m oF 4 o
© = W o o = Ne g oP_Emomuﬂmﬂ mul%og%&_a_ﬁeme
z;ﬂlﬁﬁu@ =75 uLHEETﬂnmﬁmNﬂ«om ﬁ@p.oucuﬂuﬂo
arone T ook w5 wﬁmﬂoﬁezou_.x,ﬂwm@i?M%or
Mﬂo_ee._oﬁeﬁo of o 2 mﬁooﬂogﬂﬂz#ﬁﬁA__oMHomﬂQNoﬂ*ﬂm%ﬂo
@magﬂuo_e.%MMW%MHﬁHWEm%ov@ﬂﬂﬁ%
%@%%ngW%ﬁQJWmE%qkanww%wk
1ﬂﬂoa% _d#s}oxgﬂﬂv o E x
=T of R =1 X o p =
R N T gETE g EEX o E
m@%%EM@EAJENETmﬂﬂEﬁﬂWﬂwﬁ@ﬂ%%ﬂrﬂ
A_IHEHEME];OJIQW»OOEOO_EATMH,UILIW_IMHWZ;NEHIEQNH
! N 5 X X ﬁE ,WE,W;L .|7Z F — 0|
N SN to 4ﬂﬂﬁlae1ﬁoxﬂu. il
o X Jl_o,m_;Jlo_AE LI—IQ.!X]ﬂ O,W,ﬂ,l
Lm_ﬂ]_nﬂdl.cun goiolA 1|;o_Ekx_. ,nmE_.ELlL_n]x_-
i | T F o~ _ N OF o o - N 3
= <k @IOMW.,_ NSO T = 5 oR e z._m.J.oEo]owqi
L_LVL%_ ATlxﬁOAmﬂ%mﬂzmoLlEA CH
qumﬂko_eﬂlon_omaq__i‘%TATdM X 71#n,|ﬂl_uz*o_xxﬂoo
xﬂ%%}## oh o Ganl 82 of o A T - N
ﬂ%%m.__%v.ﬁo_.ﬂ ﬂé%ﬁiﬂﬂﬁé%imﬂﬂoci
= ™ Lu%_gpﬁold.ﬁa&aa7 %ﬂéiﬂou_meu.ku
70 R T © L N e No O T° T 0RO o o 75
2%W$§5%W%%ﬁﬂli%ﬂﬂ?@%%%%%ﬁ
ﬂ,drM]uomﬂWAaATegﬂﬁWﬁ%EomMouﬂaﬂmﬂmﬂler%ﬂ
,liﬂuQJlﬂo@lq " ]dILIS. ]Ee _:TLuz.__.nﬂ.Xﬂ_l_u
Po%uﬂv}z.o_eseé.“?:o%Mﬂﬂqmﬂ SRR SR
__MUETAIHM?@LQWO@H%TA mﬁﬂi%egﬂi%mﬁcum
ou:;]ur_.ﬁﬂﬁ. EHEHE:TﬂEz_oot ﬂL]uL_ﬂu‘EemTanoﬂy_mﬂ
b o) X %ﬂ_ﬂfr wﬂiaﬁmﬂmﬂo%_g@xﬂﬂo o8 &
ﬂﬁm.eap&rdﬂﬂ%l1%ﬁé&@ﬁ@iz_m%t%
T = A_I BrooT W RC E..._ ‘_ﬂwﬂ B ' — <= or N B oy Nq . T N L8
W < ok X Mn/\m._%dumﬂz#omuuuﬁl.n_l ,_HH,DiL_,_ﬂuHZ‘_ﬂ_l
T o Npo . 4ﬁugaﬂﬁu|mﬂz#uuﬂn_tu 3
<6L0t_oFﬂAﬁﬂ|;omemua%ﬂ]qg‘_
Ho:.n,UIIIQZ.__-l
= =&

S
T

Aotk

=

7V 2-3, ‘A5 O A

L

R

7Hd 2-29

1

Aol AL GFE Eel gt o

o] whet ohE Ao|thet

Aol ek e}

=

=

of uhet o}



of mAl= FFol Bt A+ 105

]

e
=]

5
=

]

S
&

FAHaLT 2

1 2
TR

]

S
4

194w wRel

#xp<0.01, *p<0.05

pzel
L adwwl AiEELI LBl 5923
ol - Y R IO D BT oD SF R %
e ~ o = S X O o0 o N F K S =~ R &
;,%o ) e RN o~ c g g W ™ _ % % =
o 1
N = o © N — W = 10 K >N 88 o =
e 2l 2232835 EmcskEs3 888383
ﬂ ‘W T—l—' 4 . . . . | _. |
— __Q_
= % % % % % ¥ x X
~F Fhros| LE13304
— g = 2 5 © og g R X = — o | S
M N o o x o o~ 0 S g P RN R <
LN iy IR
=T il ol N O D x> — 1 L N O m N
X 0 0, N S WD n O S 0 & K
N HE <V | o S =a 33 o = S
U._ - ~r
o = X ® % * % % ¥ X
[} 1;.._ S L N e RN S = Y
Mk o3 - SR8 XX BESS S ¥
Rl Y T N R % o ¥ o = IR
~ = " 0o < 0~ B2 g 2R
o ol = >~ © 0 O S = x®
o or
A1 ol ¥ ox o ox ¥
e o] XX D u X %
I i — |+ XX I I %
oo owm| o |E IR 2lgld
oR o _m._ o o 1o SRS
HJ © 0 © © 1o m LQ
S o =8 &3 8
& Kir
i = —
i H,_ﬂ ol _ P T ®m W
! m_u <k <k o oo | < B Har_‘ = e w Can) mo gal mo a1l mo
v A v A v N
< T KT <+ B T orm ooF ME| B g = o mo BV | do gm Mo e Mo T | % as
= fe T OB AT R R W g ofn %o % ogp XN ORToMe %o o B <
— — N = = A B L B =
LU Ho GO h <> o ~r rJ
~ H4
~ o ~

ok A4




_"rL

B

puzel

o

106

ol B

ERRED

o
AR

)
Y

=
=

I 9] 5 9] 4= (median) +0.55D

F71 fleiA &=

9

R S ECERE D

|

ﬂo

!

1110)

&0l 2A(N

Hly FE 2

z#oﬂﬁ.w m
R0 G R
@_MC M
<~ £ m/n
*
B
= I~
Q0
(0e]
—
—_
N D~ | — || D~
BIKSIE|2 S
ZT_ N || © D
W ole|E|ele
w3338
m B[] F|S
A I HasH Nas
=|g|c|a
o | TO| T° | ZO
" | B | e B
wn | old| o] ol [ ol
oF | e | HE| K] K
T | | ||
= | B
nd | g | ng | ong
o | Mo | Ho | bjo
Aqr <k X oT
No E Ny

#xp<0.05

ol

7HE Holil

=
o

0.90¢]

UEhy 3

Lol
LSS

o] At

pzel

!

A

3

Ao vl

3.24

MR T

1,

(22 2) N¥ Ao EAl5



Joll mAl= Gl Wt A5+ 107

7190 e )
20089 ‘ol 4ol d 2 ALY A 36169

2 FHLLT B B

ﬁo
)
N

—

N
o

o
pzel

)A

X
-

ol

g i

Le]
N

|
.

1977;

o] 7 (Steers,

3], 2001; Wanberg et. al, 2003)%}
ERETERE

71&
% 10>).

YA

Trof A oA o4

(<)}
=]

LR
=

]

8>). o]y
2

S

o

[

I
it

49}

2

FHep(<

A

J

ofu)
2% 3

[e]
=

A
%9
s m% 2 A5 A &grh(<

L
p

o]
)
)

s
&

=

b

j

=]
Mathieu, 1991; 2 Qg ¢], 1997; ©]

Aol
|G

=

=R

A ete A2 Gy Hea B

s

o]
1=

N
=K
Ni

=t

ok
=

==

=

A wokeh(<® 7>).

°

HA et

[

QLT

94

B
B

2

el
o

A

™
R
n_AIO

n

AL E YEHTH<E >7=2).

A=

=1

3F

o

i



:rL

B

94

108

A A

o

=

AALE 5 509 FAHLLE HEE

o iAo F4de 2folH

J1

—_
o

B!

—_
[ile}

B!

ol

i
o

ST
N

©

mj

w7

o

"I

o
pzel

—_—

o
hd

U= R R P e [

9|

[¢)

2 A7E §

f89le

[ty
,_OO

or
N

Ak

NI
I

i ]

Zoltt. oA Add Aol A

1

1

ol et

wir

!

of 7119} QLA

=i
L

AN 97 o
w314 7]7] ol

S
=

il

p—

of o] tt.

L
R

Aol ®mrt meHolet

AL

__00
Bo
)
o]
ok

oH

sl

N

s

M_NO

~

oy
N
=)

ar

NI

©

o
eﬁe
B
)

oA g 8o

3

iy

Al <)

J1

e

ol

ot A9 Fol7t

1

f N

o 3 Al

o
ol
ojn
&

B

_w

wp

—

N e

ol 7149 HR

°

‘(H

=

=

of gre)

)

-
1

(o]

R DR

a
o w3 9

—_
o

HA %

o

A3t4 A = (Family-friendly

A2 71 G A ol A WLB(Work and Life

1

R,

a8

0 1% st B AR} sAE,

1

s

of & AL E YET. o]
Balance)2] ¢
Policy)' 7} o
7HA

=

=

2a4E A7



=]
=

]

(@)

A
o

_]

% 242

of WA el B3t A+ 109

g 71909 W22

L

.

4

tho e B QA

35571 7149 &

A

T

h s

9

]

7194 e Bk

[¢]

&t
fd 24 HolEHE &

F
=

3}
e

KN
=

o

)

AT

57, A7 oojox B75n &

o

o e

@ 9

l

A

—_
o

=
=

|

(@]

A
o

_]

Aol AHEH dolg 7t &

gl o]l g7} ofyd 2008 ‘o]

o

£ °

(secondary data)

HA 2 2l 3|

hE4

bdedl 2% dolE Y @

°

N E2de A4

.

~

O
I

o

Far 2007 AE7F of A

18 g A9 A2 20074 9f o]
[¢)

=

A
o

SKS)

Aol A ARE-E o]
o] 2008 = HdAE FEH 2AYGE =

w5, 2

b}

—_
o

T
R
ol
XA
N

)

o ArgEe o

20084 d|olEwk2 A

L

N

3l A

A= d A9 37} o] E

70_1

Mo
;OL

el

JEEE

2 E
=2 O

o

ol
=

2011 6€ 27

o
By

Y 2011 68 13¢ m A

Q
=2

mEDY 2011 38 1Y W HAY: 20114 68 7




110 o4 d+

it 3
kI
MO
ra

of

53192007). 71 A=A oA Q1o AR A ApEo] A FuEEo] mA] =

o] @3t A, g st 33(1), 19-39

- A HERA2005). TEVY A MY A/ ARH Aol 27
FaA A= g B3PSt A, 29(3), 205-227.

A4(1982). 80ddf I Z A WA W3, =5EA=H, 7(1),
81-101.

Ae 3] - AARZQ2004). 2xz2z22 AU e As5T 2 A 1Y
o] HA, A&stdAt, 15(4), 155-171.

Y23 - 8E - T A (2008). AR} H 7L R BorE T 22 &2
2= G| wet A, AT AF, 10(3), 23-45

e (2000). A RS Eot JE£Eo] Al A4S g gt

EW3) 133-154
2]

rl

-{o 09.

i

o

v 7] (1979). A1y w2 = A A Q ol 1}
watap AL, 1(3), 77-180.
w5 - o] G R(2010), A ERET 2A B0 BA 4 ABEo] ]

AL 2AET, AHALTRE AL, 17(4), 349-371.

= - A IL(2003). 237 FYE, ALZAL

T - 2 7}01](2010) AolT A B 2=
AYY 2AEQY FEEof vA= YT, 2

3] =84, 3, 177-206.

3 (1992). AHE4, 4

gt a7, dstystn

%

£ opr
X,

[¢]

%%%(2002). é:‘?iéﬂﬂ EZHL*é%O A=Y Hi 4 ¥ A
o ASEA, =A% A, 18(1), 331-342,



0] 7] 2(2007). A8 &Y E 2HEQ]Y AFao ARt HA o
e+, thehd g A, 2005), 2301-2320.

o|4%t - F(2007). AN FH e A Ao wE HRU£ 225
o] A, eh=rZEl 2ets]=F ], 7(12), 131-138,

o] P HI(2008). Q1 A FE L ZH =7 s e ot Sguket, gharel A At

A28} 3) 7], 15(4), 147-185

ﬂ%ﬂ%m)ﬂﬁﬂﬂ%gﬁﬂmﬂﬁﬂﬂmﬁéﬂiﬂ%ﬁﬂﬂﬁ
= T W FLddF, dHAEVAAE SedE =2, 3
157-178

0| 23(200D. §EH TEIAT HRWe, HPUAE L 242 v)
AL 4%, FFYAFIA; A 4

A5A - AREOE. 28 B Aol BT A7t AR o] o=
Gl 3t AT, HAsHEE, 152), 75-96.

AE
EN
»
—
B
=
T
N}
O

HEU194). 58 FAU] ATUFEo] B A A7, BFAL,
, 167-190.
3

Aot (1992). 24 =Y Z2A QY B A4, Fx=sAF, 3, 5-26.

F - A4 - o000, £H AN ARUEH 21 2] B
oF AL, AP T A, 10, 37-54.

2ty - o ATF(1997). =B Ao FA BT A5 ko] A, Akt
g o, 20, 249-287.

2901990, w5Ae o YAFI YYWEE, =FAALY, 17,
27-48.

A M 2 (2004). A3 T3k 2 AL, SHeA AL

A4 - ol g - PAT1990). AT Ee o H AL, QAT AT, 14,
183-200.

23 - U - AT997). 2H R A4 §Fo] 2HEY 33
2= FEFe T A, AARA A, 5(2), 95-134.

Allen, N. & Meyer, J. (1993). Organizational commitment: Evidence of

career stage effect, Journal of business research, 26, 49-61.

cal

ofl

o

O

Alavi, J. (2004). A cross—cultural perspective of self-leadership,



12 oA4ga

Journal of Manamerial Psychology, 21(4), 338-359.

Angle, H. L. & Perry, J. L. (1983). Organizational commitment :
Individual and organizational influences, Work and Occupations,
10(2), 123-146.

Batermanm T. S. & Organ, D. W.(1983). Job satisfaction and the
good soldier: the relationship between affect and employee
citizenship, Academy of Management Journal, 26, 587-595

Becker, H. S. (1960). Notes on the concept of commitment, Americen,
Journal of Sociology, 66, 32-40.

Blau, G. (1989). Testing the generalizability of a concept a career
commitment measure and its impact on employee turnover,
Academy of Management Proceeding, 53-57.

Chiu, R. K. & Kosinski, F. A. Jr. (1999). The role of affective
dispositional in job satisfaction and work strain : comparing
collectivist and individualist societies, International Journal of
Psychology, 34(1), 19-28.

Cohen, A.(1993). Organizational commitment and turnover. a
meta—analysis, Academy of Management, 36. pp.1140-1157.
Constance, C. C. & Becker, M. J. (1973). Job satisfaction and
performance.: an empirical test of some theoretical proposition,
Organizational Behavior and Human Performance, (2), 257-278.

Cranny, C. J., Smith, P. C. & Stone, E. F.(1991). Job Satisfaction:
How People feel About Their Jobs and How It Affects Their
Performance. New york: Lexington Books.

Decotis, T. A. & Summers, T. P. (1987). A path ananlysisi of a model
of the antecedents and consequences of organizational
commitment, Human Relations, 40(7), 445-470.

Hamel, G. & Prahalad, C. C. (1994). Competing for the future,
Harvard Business Review, 72(4), 122-128.

Jaworski, B. J. & Kohli, A. K. (1993). Market orientation: antecedents



7194 dY BejRte] ARGE et 2AES] | nXE Gl wI A 113

and consequences, Journal of marketing, 5793), 53-70.

Lambert, E. G., Hogan N. L., & Barton, S. M. (2001). Satisfied
correctional staff: a review of the literature on the antecedents
and consequences of correctional staff job satisfaction, Criminal
Justice ad Behavior, 29, 115-143.

Locke, E. A. (1976). The nature and causes of job satisfaction, In M.
D. Dunnett(Ed). Handbook of Industrial and Organizational
Psychology. Chicago:Rand McNally.

Lok, P. & Crawford, J.(2004). The effect of organizational culture and
leadership style on job satisfaction and organizational commitment:
a cross—national comparison, The Journal of Management
Development, 23, 321-338.

Mathieu, J. E.(1991). A cross-level nonrecursive model of the
antecedents of organizational commitment and satisfaction,
Journal of Applied Psychology, 76, 607-618.

Meyer, J. P. & Allen, N. ]J. (1990). The measurement and antecedents
of affective, continuance, and normative commitment to the
organization, Journal of Occupational Psychology, 63(1), 1-18.

Mowday, R., R. Steers, & L. Porter. (1979). The measurement of
organizational commitment, Journal of Occupational Behavior, 14.
224-241.

(1982). Employee—organizational Linkages: The psychology of
Commitment, Absenteeism, and Turnover. New York: Academic
Press.

Porter, L. W., Lawler III, E. E. & Hackman, J. R.(1987). Behavior in
Organization, McGrew—Hill.

Shaw, J. D., M. K. Duffy, Abdulla & R. Singh. (2000). The
moderating role of positive affectivity : empirical evidence for
bank employees in the United Arab Emirates, Journal of
Management, 26(1), 139-155.



114 4+

Shore, I. M. & Martin, H. J. (1989). Job satisfaction and organizational
commitment in relations to work performance and turnover
intentions, Human Relations, 42(7), 625-638.

Smith, C. A. & Organ, L. P. (1983). Organizational citizenship behaviors:
it’s nature and antecedents, Journal of Applied Psychology, 68,
653-663.

Stanley, T. L.(2001). The joy of working: a new look at job
satisfaction, Supervision, 62(9), 3-6

Steers, R. M. (1977). Antecedents and outcomes of organizational
commitment, Administrative Science Quarterly, 22, 46-56.

(1982). Introduction to Organizational Behavior. Scott, II;
Gleview, Foresman and Company.

Tett, R. P. & Meyer, J. P. (1993). Job satisfaction, organizational
commitment, turnover intention: path analyses based on
meta—analytic findings, Personnel Psychology, 46, 259-293.

Wanberg, C. R, Welsh, E. T. Hezlett, S. A.(2003). Mentoring
research: a review and dynamic process model, Research in
Personnel and Human Resources Management, 22, 39-124

Weiss, H. M. & Cropanzano, R. (1996). Affective events theory: a
theoretical discussion of the structure, causes and consequences
of affective experiences at work., Research in Organizational
Behavior, 19, 1-74.

Williams, K. Y. & O'Reilly, C. A. (1998). Demography and diversity
in organizations: a review of 40 years research, Research in
Organizational Behavior, 20(20), 77-140.



7194 Hy TR ARS8 AT A S v)A= gk Fek d 115
Abstract

The Effect of Gender on the
Relationship Between Job Satisfaction
and Organizational Commitment of
Male and Female Managers working
at Private Companies in Korea

Joo-young Son*

Job satisfaction as well as organizational commitment continues
to generate high research interest because it is recognized as one of
the major indicators of business performance. Therefore, greater
understanding of the factors involved in job satisfaction and
organizational commitment is important, not for the well-being of
employees, but for business viability and organizational productivity.
The purpose of this study is to verify the impact of job satisfaction
on organizational commitment and the effect of gender on their
relationship. The data was collected from 2,962 respondents who are
working at 355 private companies in Korea. Job satisfaction, in this
study, was assessed via five scales which concerned colleague, pay,
supervisor, work, and working environment. The results of this study
have shown that employee's job satisfaction, such as colleague
satisfaction, pay satisfaction, supervisor satisfaction, work satisfaction,
and working environment satisfaction, is positively related to their
organizational commitment. The result also revealed that gender

* Professor, Kwangwoon University (jys31@kw.ac.kr)
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played an important role in the relationship between colleague
satisfaction and organizational commitment. However, gender haven't
had a significant effect on the relationship between pay satisfaction
as well as supervisor satisfaction, work satisfaction, and working
environment satisfaction, and finally, organizational commitment.
Based on the results of this study, some implications for researchers
and HR professionals, future research agenda, and limitations were

also discussed.

Key words:job satisfaction, organizational commitment, gender,
moderating effect.
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