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7HFH I} A EY i AE Adets FEA B HIAEL DA Fa
zZ2 o=, ol 222 to AL} 270 i AdoE *IH
ATl <, 1998). ol H44FHA AdAH 7|22 AFZ Sl =183
Etﬂ i71 AEYo|u 7HHEY deiat A 7R A= AT H BF o
2 TS AA ARG, 2006). o FH theshs BAEH o 5A e H3
<= Olgi—rﬂ 2 Ha-S isked, BEA 832 vsAte] deet o]5e] F
& = ke BASHA Xt Ao $4S At HdE WUk

tHLoss and Harvey, 1991).
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Elo| AAH AT o] &9 Anl2x HITAe 27 AdFgAEH Aol& B
o g Fo07 #HES 71X AHENAIE AHGAEE oz dqiugy A
ZYo) thg g4& TFATIE o] FoF APolUAN HARTL ol AHE
oAl wlgl= W= o (prevention) U= x| S (treatment) S TH(Mathews, 1994,

1995). A9 o4k AP& WO WA AT RHS FASH = Fole B
& 5ol TASIH tH(Mathews, 1994; 1995).
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(B 29-1) 20104 JIYZ2/MEANTA O HEAN W)} 2E

(Bt 2 W2, %)

HEEHYEL | GRAYEHL JIEFRHESAL | 4EHESAE
= Mas| HE |MHA5 | HE A5 | HE |[His| HE
35z 24-400| 5t 0 0.00 1 1.14 0 0.00 0 0.00
40Z24-450| 5t 2 157 0 0.00 0 0.00 0 0.00
452 24-500| 3¢ 0 0.00 0 0.00 0 0.00 0 0.00
50 24-550| 5t 4 3.15 4 455 0 0.00 0 0.00
552 2+-600| 5t 4 3.15 2 227 0 0.00 0 0.00
60 2+-650| 5t 6 472 1 1.14 1 169 0 0.00
65E 70X 2t 3 2.36 4 455 3 508 0 0.00
70Z24-750] 5t 7 551 1 1.14 5 847 2 12.50
752 24-800| 5t 17 | 1339 9 1023 8 13.56 1 6.25
80 2+-850| 5t 21 1654 | 11 125 | 10 | 169 1 6.25
852 2+-900| 5t 25 | 1969 | 19 | 215 | 12 | 2034 6 37.50
90Z2+-950| 5t 30 | B2 | 24 | 2727 | 16 | 2712 4 2500
952 24-1000| 5 8 6.30 12 | 1364 4 6.78 2 12.50
A 127 | 10000 | 88 | 10000 | 59 | 10000 | 16 | 100.00
= Ris 82,07 84.50 84.50 87.00
#EHA 12.10 12.30 844 6.81
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62.6%7F 3d ot AA7IZF AEE AFetal ok
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14 o|st 202 150 148 232
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Abstract

Strengthening the Qualifications of
Service Workers in Counseling
Centers and Shelters for Victims of
Violence against Women

Mijeong Lee
Deuk-Kyoung Yoon
Hwa-Soon Byun

With the enactment of laws to combat sexual assault, domestic violence
and sex trafficking in Korea, the government funding has been allocated
to run institutions that provide support to the victims of violence against
women, and the number of those institutions and workers providing such
service has gone up accordingly. The regulation on the qualifications of
service workers in those institutions and their compliance with the
regulation are critical when it comes to controlling the quality of service
provided by such organizations. But little has changed on this front despite
institutional improvements made regarding the provision of aid for the
victims. Those working in women violence victim support agencies face
poorer working conditions compared to those in other social welfare




organizations, which has been a major cause for a higher turnover in and,
subsequently, undermining the status of these institutions as special
agencies for providing support to women violence victims. Against this
backdrop, discussions on and institutional improvements in the
qualifications of service workers in counseling centers and shelters for
women violence victims are required. This study reviews the overall status
of these victim support agencies and examines staff qualification
requirements in various social service areas as reference. In addition to
the qualifications review, this research looks into the current status of and
problems in continuing education provided to those workers in counseling
centers and shelters for women violence victims, and presents
improvement plans. This paper suggests that staffing in those women
violence victim support agencies should be done through a newly-created
national certificate program; first, the certificate should be graded based
on the applicant’s work experience, which means onlythose that meet the
applicant eligibility criteria can take the certificate test in their respective
grades. While a written test for Grade 1 and 2 is recommended, those who
have been given the qualifications after receiving mandatory
education/training for a certain period of time based on the current
qualification system are classified into Grade 3. Since this study is an initial
analysis, our conclusion is that more discussions and studies are necessary
to explore and improve the qualifications of service workers in women
violence victim support agencies in Korea.
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