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©oohaE FASe) 494 B4 PAL onss MEYD B4, 94
£4) Bt B2 AAU X BF 502 4593 v 99 AF A
ST} A PR ALY Adse e 24 S 9goh 47)%

5) 2%, NGO}t 873t =Y ofale} &gkl that A+, AHALR LA,
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A7F oty oAabAA ] A (Accountability) ¥ S Al (Transparency)
73k, A3 9] A(Quality)Z 34 (Legitimacy) 3, W& 24 gk &=
X (Acceptance) @t 2] (Consensus) ==, FH-9F A|WALS] Alo]o] AlF]
(Trust) 73, WA L 71#ZFY] AZAE(Networking) 31, 9152 1}
of thet AlWESl HIFZQA FHo(Active Involvement) 3, H]E&
(Cost - Efficiency)d] Az 5& & 4 gk

=] AR E P EFH(RCRA)S B ZAG T o A|NIFAE 11
stofof star, of AWIES AUEE H HEHY JAPAA Gl Feete oL
gsfof st=Aol thet o5 e 2o AASaL Ukl

AR, AF71HS HATE YEA ANZRA GFS 278H7] wZe|th

% olgig BEL e BEA ZASolA AN 27E oJAFES 2.7
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t

o
ox

n:J

& g Aok =4, ANl tid aEe T2 AEe Zolr] WEoltt A
718N ok AAZYGL AE7keol st @45 = Aol okdy

=AY B2 A S B vk =AY B2 AAZA A Aol
Fofshe AL F2 AFEgl Bdo] "ok AA, A o7t HR7H
o 7leA A =2 =w2 £ 5 ANe o T4 AH 4
4 s =ue 3 FF AAHY o] 2] JPE F IEE =S
o UlA, Altefoll thdt = FA o] Aol e solstA] = FE
tHlsiA 3P AR S Sl Aol gk olsiE =0]7] #3 A<l

ARIZEelE HRAFo A ARV HL A" 2T Ade] 4Pl o]

10) Resource Conservation and Recovery Act of 1976. RCRAE A A A o) o] A1zt
o E F2817] f18 #3& AAs= T ANEAY EA5ks7] A% st dF
£ F3sta 3. EPA(19%), RCRA Expanded Public Participation Rule,
EPA530-F-95-030.
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8 ATRIEA
(Gitizen Control)
, e A
(Delegated Power)
; =4
(Partnership)
5 3]+
(Placation)
. REEE
(Consultation)
3 ARAF, A
(Informing)
, A4
(Therapy)
) FEE
(Manipulation)

Aue] A
(Degrees of citizen
power)

EIUF] 4=
(Degrees of
tokenism)

HI 3o
(Nonparticipation)

Zl&: S. R. Arnstein (1971), Fig. 8.
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12) J. S. Fishkin(2000), 'The filter, the mirror and the mob: reflections on
deliberative democracy’, in conference "Deliberating About Deliberative
Democracy”, Feburary 4-6, University of Texas. http://www.la.utexas.edu
/research/delpol/conf2000/papers/FilterMirrorMob.pdf, pp. 1-29.
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A (Information) (Consultation) (Active Participation)

it g 24

ety WE &t e

WA, A A EZIg ' -
. o zzow AN AR A%
a7l A Z=209 *kvﬂ o} AR . i
- } ajolgrs} A digte]
HE ZA A4 B34 oﬂ tHsP o)A o AT
Al O WHE =Z A
G W g | os 4E T4
q g | =TI EE A L2 LLL;_H R
0]
7 #d 235 = o
e jﬂ(focgg_g O R A8 A (CS0s) 8t
’ sEdy 75

AR Z2 oy
azte] HEel
ol FARA ol

7t Al Fast

Fe 713

REREEE EIEE
=44 37}

A7 OECD(2002), Citizens as Partners.

JAPAPZRE FIZAR29 G 2n7HA] FLIsE ol A
At BE-oF ANIZES) s AHgS FAACR A8 fsiA, ARk
ARIZEe] 5 28-S I A GHAF(information), F2](consultation) &1L
=2 ZFo(active participation) = 3 Th13 o)<} A G} ARIZE
o] FzAtgo] o]FolAe Ae A, =7t B A F 2ol U=, ol
FolA AATF 7Y DS #HEo] e AL I (national level)
olty, 1g]al AlWE el &8 AJHIALS] Z 2] (Civil Society Organisations ;
CSO)T 2 x2gte Yo dFFoZA FR9 H4oaeS & 5 Utk

olo} e Byl Alnle] A5 AEL EHo R FAe] Y7 Aule] Fae

13) OECD(2002), Citizens as Partners: Information, Consultation and Public
Participation in Policy-Making, OECD. OECD(2001), Citizens as Partners:
OECD Handbook on Information, Consultation and Public Participation in
Policy-Making, OECD
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(advanced two-way relationship)©]t}.

-9 AlRigA o] thgk OECDS] ZAPAFe] oJatd Be 3d=e] B4
Pt WFF2]9] 7gte]] 7] 23tal glom 14 o]e) gt AE WA A4
S| ol A IRESY] FHZ Fojr} o]Folx git) o9 e eSS A
o} AlRIZEe] JoagdE B olefe}

EE OECD 3|dxE0] Rl Agshs Fre wejset & Fdo] A
&0z MAFAT HEZSHAAM BH 19809 OECD =7} ol A 209+
o] ARF T #3t HES 7FA L Ao, 2000900 = 80%= SV ATk
2] F7teA FF7]de] BAsta e A digh H2S 383t

o3, ol ARE A9 B2 4 Yk A=A A7} vhdHe] Ak 4

y

B3} #d AR 2 A2 A= AAZF -3 (practical response time) A =, F
5 ARAFTAE, B2 A0 8o dist ARATAE, thFs ZEATA
S(AR, Ad, 22 B wjA] 5) Fol Aok

endation on Improving the Quality of Government Regulation)S v} 35}
=d), o] @it o5t U Y2 HFE AAT wo] AWz} Hol=
gfjof st}

14) OECDE 199940 3)d=L oz ‘FR-A% #A  733KStrengthening
Government-Citizen Connections)oll ™3t ™ ZALS AA)g OECD Public
Management  Committee(1999), 'Written Survey on  “Strengthening
Government-Citizen Connections’, PUMA/CIT(99)2/REV2.
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AFo] A, ARES FAZRAANA Folxl 25 HE8H 3 ¢ =
< T AAE A= Blo] AAE o of gtk o]elgh HA| oA BH-
7} A3 BEE o5 AT} T4, AN TEOE 23 Y3
gro] HFAQ A2 HAA ] ALEHESF sfiof ot H=54 JFoAE AT
HPHO 2 = AU X H(citizen's fora), 2743 3)2](consensus conference),
A e A A (citizen's juries) S°] ATt eyt 3D A AT oA
olelgh AFAQl Aol thgk AR ofF AL, olelg HZ ol &
A= FFol Ak

Zho] A —»7:‘7% SAAA ] tiido] E= ARt tialiA oA A5
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4 HRE g, 94380 FREVFFONN S RFF2](deliberative
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B4,
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2) Ao 2|5t B M| A ¥ (The Negotiated Rulemaking Act of 1996)
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3) MEAZ MDA (Government Performance Results Act of
1993("GPRA"))
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5) MAHF 2 (The E-Government Act("EGOV"))
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Urban Department)

71) OMB. Government Performance And Result Act(1993).
72) E-Government Act of 2002, Section 2(b)(2)
73) Housing and Urban Department Regulations, Title 24 CFR § 570.431
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7hol=2kl& ARIA| =7 o] & 7Hedh R AF, 343 Y &S
a3l

T 78 U8 22(National  Parks ~ Service)= “A|=2} ¥ (Director’s
Drder)"(DO-T5A)0]2H= A% 3] ARl GHzle] Hex PAS 12a)
= "ANAI Y F33d (Civic Engagement and Public Involvement)“@-]
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74) United States Depatment of The Interior, National Park Service. Director’'s
Order #754:Civic Engagement and Public Involvement(November 14, 2003).

75) EPA WORK ASSIGNMENT NUMBER 96-5Q00.0

76) The United States Environmental Protection Agency.
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77) The Toxic Substance Control Act of 1976.
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A6 A3l A5 ity AssldA= 173

A12 ADR Axe oAy =9

1. ADR Axe] QA

Ar) Al el A A WA
3ol YT BAAAGE AFH

= 3 H 13‘%'3%4 Ao A PA) AgH o2 BAL S| AGHE 1)

L
e
o
oft
y =
gi
~
L

<

A FHLAEA BEHI Y= A3 AYES B 2 Hé g1y

o] %
o]21} ADR £ AV—}EM RN NZA £bnTh FAE Ansle] o

82) ADRE olg] 7}A] & o|§o 2 H27|% s olE 59 ik 253
ZA’(Alternative  Conflict Resolution), ‘T2 25 3] (Alternative  Conflict
Management), ‘A3x X LHAF(Assisted Negotiation), ‘BFFA 802’ (Joint
Problem Solving) ‘etz B A’ (Alternative Dispute Settlement) o]t} &
A5 79o= et Alternative)S ¥4 (Environmenta) &2 vl 338
3] A(EDR, Env1ronmenta1 Dispute Resolution)®]2}= 8012 HE ALg3l1 ¢
7H4 durz ¢l goje tiers EAYs) A (Alternative Dispute Resolution, ADR)©]
ot ‘dijbolghs &ole AZE EANE 1AS 4718 uf A5 ARESA T o] A
L 03] HY AR AEZQ A5 E e oAEY W] ‘tiASeto] ol
2t Eﬂ%qol‘:} I3 ‘gigrolgle RS A& olfTE o] W] T &
A w27 & HE APsie RS Axs7] A% Aotk gitd FuE
2 71&] BASNA ot WA, ol 1 oy Hel AABNA AMEE 4
Atk ADRS A3 APHAIZ O] ‘HiA'G-ro] ofu T}, ADRo] APHAIZ ol H&| o
HHolgtr|Bnot FEAA 8471 O A3shr] wWEel ARSI ZdE d e =3o] "t
= AMdo] F838itth



174 AR 25H4E 9% 25RAAEY 75 L 5eH 89 Yo A7

binei
o
o
rlo
ofy
)
u
it
i,
K
30
rr
>
ol
o
v

o
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M
o
:?1:1‘
iih)

(alternative dispute resolution, ©]3} ADR¥} &85} #

N,

e omo 2
rlo
o

Hekel, WEG 9@ AR o BAL AASE o] 2E @
SRSl AR, WATIE 444 YT sl Zolth =4
$o] TR V|EY BAL BHOR YHFE AL T wl, ADR A

k
(e
o
i)
ox
o

B =l ojsf A8t Hihs Adele] ik 7)Ao 9

A B AN L] HEF AFTE A

=
g‘:,"
il
QL
rlr
oF
r o
S
&
=}

< YAlske WoE o), 1 A WA tord B As)TE s
o AL Sase A EH =R /AL uAds) g8 WAFE &

et Aoz olsE 4 o
A% PG/ BIAE ol tigky BANE 2AE T8 gl of
L RS 2508 OF W BRI A 847 Aa) g B
el 3 Al7e) A Sl tig meo] Bastis 4 sl teht o]
o8 Aa) olel e ety BN AAAZAE AGAA F2AHo|w vl EE
Rere A

3} vlmste] PAASe] £4 A B FY ARACE AP F o
H, Aol =t W Ak Wik ARSI A%87) BEeld. o] 2

A Mo Bgaste] Ao glo} Fui ek
2 A&Hor AL gtk tieky BANAIY FolE e wi
2ol oln] eaANH BPAAe] Aol Ax glonk, JEe] @Ko

<o H
ol FHA ¥v TA, 24, AT 22 el T

83) See Gellhorn, Alternative Means of Dispute Resolution In Government: A Sense
of Perspective, 1 Admin. L. J. 459, 460 (1987)



2. ADR A9 =<

ADR A== 197090 wl=oll A A5 =R ACH, ofF, A3 & =7}
o FAtE At vl A= ADRS ¥ o] AJHS T3 HRH o= A
E3l5o] gkhsd) 1990 AAFE APHA/NEH(The Civil Justice Reform
Act)PD& e o] A HES Folal A&S #E 5 e AE
< A =E sth o] Holl dis) 1998 A Aol AFEH A=, o)Al
ADRW (Alternative Dispute Resolution Act)86)o]t}. o] He]l o182 &
E AWHYe HAS ) oo ADR Z2a9S AXStEE AT
19901l A= o] 19961 el 7HAE YFE AN 2 (The Administrative
Dispute Resolution Act)8Vo| & ZE AXsigAo] PAH 22271 FAL
A7F He Ao tisl ADRS ¢4 o ® o8& A g3t Atk 1991
QA BA O EH L P4 H (Executive Order 12778)% 3| Q&Aoo &3t
A5 ADRE o] 838t R} 21&3ta FA3hH &
Aletatt ol 199%6d 9" tEH-2 PAH] &
7] Aol ADR= o8¢ A3 4FuigQlelAl ADRe] @3+ us 2 FdS
S RS AASHATHNO. 12988).

o o

B FA(ET) 20X ADRS #4202 AR © A2 19984 &
d8 g5 o] A (Memorandum)E 53 ADRS H=2o=2 &85t §
Aol 93+ 312 A A (negotiated rulemaking)S 731 AL A A|3F o] THH
Aot 53 A (presidential memorandum)oll= “AWA RV BHoh 83
oji AHAOFE FJHESF 37| faf, =7t wdH EA &) vk

84) ADRS 33+ Muu 4= ADRS &3-& 37|12 o] Aistar Qith 197597
HE 198271 A= BAfEM(Let a thousandflowers bloom), 1982%3 758 19903 74
MAE  Eifi(Cautions and caveats), 199037 o]F= @bt
(Institutionalization)2}aL 3t} Frank E. A. Sander, "The Future of ADR,” 2000
J. Disp. Resol. 3 (2000).

85) 28 US.CA. § 1.

86) 28 U.S.C.A. § 651.

&87) 5 US.CA. § 581.



24 Atk old ADR7I&EY FfE st FFFAFEADRF
(Interagency ADR Working Group) A
I8 i wSFE, fEFol ek A TS st ok

3§ 4 52 3] A} (Administrative Dispute Resolution Act: ADRA, 1996) 4,
‘Wgago Aol tietd  EAS| A4 alternative means  of  dispute
resolution)|&t A2 AHE 3| As}7] st AlSEHE AAE ov|shH,
o 7)ol ZH(mediation), &A1 (conciliation), F4 <R (facilitation), AHJ &+
Sl(fact finding), 2F2]4 2] (minitrials), A (arbitration) Z#]al &XF=vt
(ombuds) B thdFe 234 5ol AREH™ B3 oo =3kE A| op g
THU.S.C A571x A3 =har B¥71= o] ot o714 222l (dispute
resolution proceeding)® 1 | 2-& {3t} FHIo] AU, & AR}
Eo] Fdsk= EA9 S sdst] Sl EANZEY AT To] AHEH
< 7479 H3E i Ex A63).89

PN A o] AGEH tsir= “AdF 7ol =4, stell, TA

L=
B FzEoln MFAH BANANE olEHES AR Folsia

o
i
o
8
fr
fin}
&
9,
N,
-
rr
M
o2
gL_-l
it

0

2
[¢]

N

88) Goldberg, op.cit., p.10. ¢]o] &3+ AA3F L Andrew Colsky, "The Federal
Government and ADR: How Things Get Done,”
http://www.mediate.com/pfriendly,cfm?id=866

89) 3#, 1993 thetx EAY sl AR (Alternative Dispute Resolution Act)& SAHHA
o] A d ERNASTE 22 aHS AP AS 873 U &, THLS 7
AGAgH o] “1 Al tAH EANN AT 2238 Jbskal Als)she)”
Al #BE UelA diAd EANEASFTEY] o8& AEsly £, ‘EE
WA Y] AFFAEANA 5] H-S DAAA ditd B AT o]
&S IHIEE 88t “BE WAL AFEAAIEAA Holx g /1A
gty EANATE HAE AFE A'E a7t HAEL FARE 23

~

Title 28, secs. 651-658). Thek, BALAIS A ZAl9) o2 HHY
£ PSS S0 JeNT s

N
fr
%
H
9



Aed A3l vt Al dA= 177

et "ol vk gt sta Utk FHe 719 AR EAY
(APA)S 7783te] AW Z 2 a4} of7]E P74 BA ] o] s ZAA}
oy gt A AS Aste] tAA AN ALHES o&3te ul T=
2 319} A& uls} o] PA7|Ho] ADR AEE o] &3 AR oy

gt AL A3 AFAZFAIG O Z 3lar 9o} Bej A 01‘5 Abzdel o El
ADR7IWe] 718 A3t A& AAst= dof 7te

&, 7} 7)%e] F44Q ADR AAL wlAT A olo] BAY AHL F

[
ji

O
mlo
N
>
rot
k)
H

A2 ADR A=9 33 a84

1. ADRe] #33 #4314

m=ol= ADRo] thFd Fel= ddste] ok 7P dakbAQl Fe o
< ¥4 (negotiation) 22 o= THZHLI AR} MYsh= o=
B A= gy A H2ias l‘?‘xﬂé‘ﬂﬁ@ﬂs’} A8e A4E F 3
£ < AAT & glow A3 S
g=d, o] BFl= 313?47} 2 B A S TohE WA of W AES
] AEA ] we} FHEEL A3 AR A B A
W% (adjudication) ol & A3A7} AVE AFA 0.2 A <] 7)Q]
HYd B¥E oA, AA7E F A (arbitration
adjudication)Q] Zo]t}hoD

M

il

r

1,
e
o
¢
=
>
N
ey
T
o
o
l
mol

—{Oll O't
By

N

B>

o

8

5

90) Pub. L. 101-552, 104 Stat. 2736(1990) (5 U.S.C.A. §§571-584).
91) Stephen B. Goldberg and Frank E. A. Sander at al., Dispute Resolution, 2003, p.



ADR®] FRE TisiAw o Ba5e] FEHE WAL FolA 2L
1A%che slolth ADRO] o3 g5ald Aate] ol ofni GAA A
o oatel Geiglor] ABH BFHA B AN 28T FA
A AR G W ADRY BAAZ Folshe P thEE 1 A9
WAglel dFAe WASAY AL Uels o| SAE 27 zad
ADRS] %zo] @4l o3 gelo] 917] WEolck. ADRE AHE F4o]

%

QI PAE 228 FH2 JIh ADRY EFE S9N A4
S

TR FRINEH tha3 2th(Susskind & Madigan, 1984).

FARAZE 82 (Unassisted Negotiation)
E (Facilitated Policy Dialogue)
Z F-A| 3] A (Collaborative Problem Solving)
H(Ee HF4A) ZH(Passive or Traditional Mediation)
H=2A ZA = ABAEAH G2 Active Mediation or Mediated Negotiation)
H]G-4:2] Al (Non-binding Arbitration)
7342 A (Binding Arbitration)
78 (Adjudication)

22 sl 2] FeQld], o]Eo°] M2 2
=4 lﬁ:*ﬁﬁ%ﬂ“&”ﬁ% o] F 7= St HFFH EA AW
= A(med-arb), TAHE AT HFA
A (final-offer arbitration)$} W 2] F Al (one-way arbitration), 27|
ZAe S AR g2 ombudsman), B Z#A7E FARe] ke
AF A (private judging, rent-a-judge), o=0°] B823F 259 Fujd
e 9ds Hasgstr]l Az stel2ASt st #E e F

2

(adjudication under a high-low contract), 249 %

A
o2
of

i
o
rSL
oza
ofy

S~
frf wx ofN pE ot

]_

o
o

v
oy
2

3+ 7ho] Al 8] (mini—trial), L Yroll= R oJujAAlg](summary jury trial

3.
92) Goldberg, ibid.



Q1AL 914 (neutral expert fact finding), 3slEE

S P(settlement special

master)§°] Utk 72 AN DYHES E2 FFA <E VI-1>H <
-2>9} 7t} 93) 94)
<E VII> 7|28 ZSsZEAte 54
=4 Gt A Z3 IS
Ay
A 2}k PARIS 2
o5
Ty 19 /47t | 1RE/AEE EYelAM [ ezt ded | g ged
S % A L PDE!
e AN F | o o
g9 At | ST S Tt e
ZﬂSZ}- 7HC1):11 7&%% LHE]}E - = = 3]]7“2:1% TolF
AU/ AT s | e
A2 Y/ 2R Aol g Ama | o A3AE A
q]/\]—oﬂ ;q =} ;{4 (<} U |
40 91 U
X]’ﬂl_. %’io
el gald W | adEd @ W8A/ |
F# o A | Quih oz %
@A) |2 W0l 97 | AAE TG EE|, 0 0 U |og
3 Al A A3}, =B BATT.
Z‘—_;]-F_(]—Q] —7|:Z°]— %Fgg] 74— %]-}\]_;(]_oﬂ EH:_]_' _Zl‘zo]— llj‘xﬂf:’}‘g] ‘_z[_;g_ —,—Z‘“B']'/] f‘;q'
CENNE S ERE 9, olsigA |33, olsw
o 9 A% Aol A%
Aol mAAE oA
Hatel & o] o]go] ZAZ Wt e L
A% | & wAH ol | o mE de/asd w | o T2E TR TEE
’ A= Fel & Qe el
22 HE olfE Bl
glo] s}al
Aol AFE FIX ] -
S R 2—?@ A2 75:17‘;1 RS AR
93) Ihid,, p. 4.
) olell thafe] 27gH U_flﬂ%fﬁgi—‘f G5F “wAEAe Ao Qo] ADRo] 2zt

& ool Ak

yzke] ADR,”
obl g FA3N A4,

IV(2001), 9

I3k o3l

, “H]5 ADRe|| W] 0] &
FA, 2000. 6, 26”3_ olah s, "ol el ApARe €15
"OALRE AT, A4 (19925), 442 ol3t 5 FE.
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ARANI

AR o B A
E }*'. i A (neutral |7 o] A g | = B = 0t Zofuj A
=73 (Private o “ | (summary
judging) expert fact | (mini—trial) |(ombudsman)| . .
finding) jury trial
ALF A3
(FRE) A|707
ZakA 1A i
g PR zo| we} A} | Ak A7 Zl—%z: oTe
2y e 7 A
A=A
Epes &g gle | 759 gls 744 &
T4 v, AES |/ Y4 o | 758 s | /e o
FAZ A9 | 2 9 2t e
AL A | Ly & am FAAZE A
S 2 X = =1 QLETA N = q
e L ] P SIS yelol o)
B T I T o R I L B et
L [s} ! S
2/ e A4 w= Wl S we | e AR Hﬂfw
We me W | g Rol o
At = AL}
Hirt AAE
H = = -
o Al gatar gloyt ﬁ‘&éiﬂ— & A2t 7t
Jfﬁ'xo Axy A A7 S F4H ol K= AelA gle
(B4 12 aymon ARe Pk PE 4 st
8715 A7F B, g #4549
;g;'q_g] Qoky] =x} Q ok =
A &) ZF% %.Eggl ARAl Z A ;;o'l‘o A ‘u__l% TXO]-
° 7138 HZAL - FHY 7] | ApEEA Z19] 7]
3 3
Hatel @ 2
A/ AL s =
Az _o/ 3ol uht N 2as sElE X
A A By, A | ool B ANE AR
| E 9o 3 - A B2
SRk,
Hdoll o | HLelA A
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2. ADRe| 483 g&4

ADRe &84S Hrlstr] 9lske] AUSAs(Assistant United States
Attorneys)ol A= At 537 ADRE o]-&sto] F43¢ 828719 WIS
A3 A Tk Jeffrey M. Senger, 2000).95) o] Ao xE= ADR o8&
(timing), %A ?1(the neutral) | Al 2291 ¥]-& ADR ©]|-&9] A oH =
H Az dokd v, 28]al ADR #49 A3 3 22 ADR #A9] A
HhAQl el thgk AR E Hrletdth & 3;_01114—,‘_; o] AFAHE nigo R
ADR A=¢] &4 ths] AuEith

>
N,

o

7}. ADR9] & &4 (effectiveness) 2 A 3-(success)

Aoz ADRO] AFH:-H AR 2/3 A=} x| o H|E Folx]
et dae] AMS 1astAY, doze] BAS BHAY, A
Fole 59 a7 et A= 17%0 Gl

1) AtHel 70| [E ADRe| =4

ADRS 9] 5 3} @ A} A (medical malpractice cases)ol A 713 &34
2 Yehg=dl ADRS 0|83 471 5 3710] e ol=2xit) ¥bhH 31-8-%}
HAFA(Title VII employment discrimination cases, Title VII ol A
o] 7b¢ *& &S Btk olelg xo]E Hole olf= WA &
O}, oEFH ARG o] 9] EHANI-S A& APHEANI I HIs=g 71 3
HAAFE AXAE R/ o] agxpd Ayt an

wol golo] ¥4 P FA dokrhs

rE
poy
[o

95) Jeffrey M. Senger(2000), Evaluation of ADR in United States — Attorney Cases,
United States Attorney’s Bulletin, November;
http://www.usdoj.gov/odr/articles.htm
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3) ADR O|2A|7]|(time of use)0l| [}E FEM

ADRY] o] &A1717F Ad@A7]e] dutd ) S ADR 241717} =
ool =gy Aol FEHHTE ATl durgk 909 o e
72%, AT 90Y o]F] Fo&S 53%E UErNT

o
g )
fo

<I VI-3> 0[&A|7[ofl HE ADR 22| H|2

o] &A7]e] & ADR #< Hl &
Ad A 909 ol ADR AR Abae] 72% Fe]
Ad A 909 ©]F ADR AR Ab 9] 53% §e]

Zg7: Jeffrey M. Senger(2000).
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<I VI-4> O|&A|7|of w2} HetEl ADR H|E

o] &A171l w2t dekd ADR ®l&
A 7 90 o A 90Y olF
Hobg Agul g $5,125 $10,000
dope 2FAT SR 6784
dobe 2ej Az 7313 89417k

A& Jeffrey M. Senger(2000).
et ADRES =7l AHS &S oo oj2% vled o w1, 94 A

=
4% A2kt v go] Woksls Ao vehd Aotk sHAw oY 29ls

o A T8 A A7) AR A6 EEldua & 5 ok

<E VI-5> #Z8te] 2o wE ADRS &AM

HEg o Fro) wWE ADRS &84
$30,000 ©]3} 78%¢] ADR A¥
Fol=9 $30,0007$120,000 8%2] ADR A%
$120,000 ©) 90% ADR A%

A&: Jeffrey M. Senger(2000).



s A% ZeHARS

=4
<]

NEE

184

ADR H]-&

-
aF
pi
Ay
__ o~
0 ‘EE
o "o
~ < =<
NI
enli~al
o)) &
oo
3
°
oo
o I~
N
e ~
e JA.;\_
|
! = Be
o
X B | A
s 7T
T |¥E
£ lzs
g et
EO|®|E
_~ %0
N
ﬂmo Z_._
Nd

A& Jeffrey M. Senger(2000).

U} ADR o]-&el wt

B

I 1 9] HEA K

—_—

ol

o

el

To-

1744 Q8 AIZES 9]V

238

9|

AzHoz

=
=

AUSAsol| w29 @e Akd

2 o

17 ADR

A

Az

(=]
=
o

ADR o]l w2}t deofd wg3t Al

H

Yot

off 2t

VI-7> ADR 0|8

<i

43

S| Ele
AEE
| 2|@
f= ~
G| B 4o
BT
OJHLO
A mo | B
W W
meaz

A7 Jeffrey M. Senger(2000).



A3 ADR A=) =9 | R AL

1. 1] =
7} ADR WA ¥ 7]7-9] &< &3t

)= ADR 7]+ 1996@ ADR $H<] 7§43} 19983 &Y tj 53 2] wA
WU o]E AR AREXIFEADRFZHF (Interagency ADR Working
Group)2] A9 o|F 7} AR o] ADRS H33h= FFTE2 7} A4 =HA
2A4stE 9. 2 ;.ﬁ_oﬂ Me AREATESADRFIE (Interagency  ADR
Working Group)& HI3ste] 2} A5 ADR 717 w9 @3 I
97k ADR 77E ’é}vﬂl‘ii’ et g AA sl FHs R = g
=2

3]

N2

Lo:.:
5 E
r—{o

NEE XS ADRFEZICh(Interagency ADR Working Group, IADRWG)

—_—
~—

B &% 9] 3 (presidential memorandum)®l] &J3l 7 F-F-*]
F(Interagency ADR Working Group, IADRWG))©] -4 5 a1
oz WA AF 215 OEANES 218 A F
o|-8& Z2ao /i @BFAHAY FHFASNA AA, ALDA A
@S ol gElof SRS & UEE 15, @FAH] A&

gL we 5 Es e Xéi}Ql A, oA 22
: &

—
<o
O
0
rL
g
)

of
=
o
5

L oE oo
o <d
o
i
9
lo

2

M

o

iy
o 4y

f

3

2

€ 9] x3E FiL, FA8a ATet=s WH H AT

& HEZAT} B xpo] o ikde] =
(Office of Management and Budget)ol| A 7§ &3t 3oz A 2= glon 60
ALF A ANA 2 1007 ool nthESo] FAeATE 1 o]F=E 1 4



Zy Ar|TE ARRATEADRFIDIADRWG)O 95 ADR 7|+&
S Wigka, ZF AW ADR 7S 2938kl Atk ADR 7|

o
RN
T Yele /3 B9 T AE ] P LG, ADR 4 Y= ¥

<X VI-8> 0|= A™HFEXHH ADR 7|+

PR FAW ADR 71 B3 Z¢8 ADR "
wgu EZE?érct Prevention and Resolution Chopal o)
ToF Air Force ADR Program Office ZA (Mediation)
R Navy Workplace ADR Program Office | Th¥st 719

NOAA(National Oceanic &
Atmospheric Administration) Western
Administrative Support Center Human
Resources Services

Conflict Management Initiative and the thekst 79

AFFIRS) Center for Conflict Management E

nEE Informal Dispute Resolution Center okt 719
FYAYR Office of Dispute Resolution o 71
HAEAR Departmental Appeals Board ZA (Mediation)

WL Office of Dispute Resolution okt 719




=55 Civil Rights Center(CRC) ZA (Mediation)
Office of Ombudsman for Civil Service | o 4 e}
e Employees in the Office of the Secretary | s
of State (Ombudsman)
Office of Collaborative Action and _

o B ksl 7|H
Hh Dispute Resolution HEd 71
FEXH _ojn}

;L};:: e Office of Alternative Dispute Resolution | 278 (Mediation)

O O 0

HER Department of VA ADR Z7 (Mediation)
#7415 % EPA’s Conﬂlct Prevention and =74 (Mediation)

Resolution Center

AEE Y ) . . Z7 (Mediation),
49191 8] Dispute Resolution Service(DRS) %4 2 2 (Facilitation)
SIAA GAOQ'’s Civil Rights Office Z2 (Mediation)

3) HEFE E2MsHZ = (Office of Dispute Resolution)

HERME HEFTo] A8 A= (Office of Dispute Resolution)S A
2 8FA THMemorandum from the Attorney General to All Offices. Boards,
and Divisions, Apr. 6, 1995). AX|H & wt=2H B W] 52 “BE A

159] APHol o] A JhAsta HHol A E EAL B a5 o = 3
=5 317] fsiA] dicks EANATas o B9 o] &sles
-?41} Zloltt.” o] 7|#E A EAM AT S Jhdetal, B &
SAFE ] thA| A AN AT o] &5 A Ugr) S HFRY BE
P FEZHEA} F7PA S AJANE(Executive Office for United States
Attorneys)2 thA|Z AN AT o] & AHE HAS A2 &S
Z 313 TH96)

JH Nl g
of
}0\

>~

96) Department of Justice, Policy on the Use of Alternative Dispute Resolution, and
Case Identification Criteria for Alternative Dispute Resolution, Federal Register,

July 15, 1996, 36,8%5. olell thsix<, A, o] Zhcek 1Tk L &Pt i




188 AsaEalas 98 dEnedEe] 75 % 584 9 P A7
<¥* VI-9> Az HEFL ADR HE sig
@9 A
> RN
g B ADR A= A8
1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002
A3 60 90 & 94 116 245 170 269
ARl Az} 121 |97 86 153 |213 249 240 229
AR SE
ciorn
oA 37 2 AL (45 |23 (112|103 |99 121|200 |129
A=} 14 [131 | 94 120 (142 |125 |101
S7PH S AANE S 269 890 (1,211 |1,356 2,114 [2,058 [2,000 [2,138
A A 509 1,231 |1,579 1,805 |2,662 |2,815 |2,735 |2,866
ZF&: http://www.usdoj.gov/odr/statistics.htm
U, PSS A (1996) vs. tieHEAS AH(1998)
19961 wl=r 93l = A -XfoA  BEAZAY ditd WHE
(Alternative Means of Dispute Resolution)®] %12 9Js] s EAYs] A
(The Administrative Dispute Resolution Act)S #7339t 19989l = o

oFE- A&l AW (Alternative Dispute Resolution Act)S AAAEH], 334
7132 +A A Uish gty ¥hHel o] & &3t
She= Aol whsl), diFEAs A2 A

s drio] AgHF

=

g 2xom

o #4387} 1 BHolu).

RILTE: - EHe A5 TuhoZ- AT

163-165% =,

o

HIH %

it

A9 ADR °]&

=2(2004.8),



<F VI-10> 0|= dE=™siZH ootz

sz H|m

Administrative Dispute Resolution Act

The Alternative Dispute Resolution

of 1996 Act of 1998
1) USC-title 5-chapter 5914 FAZH 2. | 1) AL} HEAR 93] A A|ta, &
2 ey e PZ-8Ae} g2 725 | dsHA TEge T%X}*(Tzﬂx}
S AMPHY A A% Uieto ZA] E | —neutrals) S WY I +dH=
AL NAdste 4401 Tt A | AP o] &F uf, ADRO| ‘“’”\V}*‘/]
Ao HE AT g Zolty. | & ST A4 4 Wy, &
2) YA AELS B A A | A EE oFE HYg & 584 5
o BAS Fo= HAT rtedY A | 2 bt o]dES ATse UHs
E $ouA HA o PAHo|a, HEL | A4S /AL AU
ol 11, A Algte] 2 Zza 3| 2) mediation, early neutral evaluation,
o}, minitrials, voluntary arbitrations X%t
3) A A tHd WRe] 4 d 5 |3 ADRY €At Felso]l Al vT
QF WIZF FEA ARSEI 93, HAES | Ao AX EE AWHYE(Federal
7oA o wlEx HE&e @ 53 = |courts)olA mZAQ AR JYE AMHES
AL 9 EYYod)= 425 U Utk | EFoJHA o2 U3l o] HYEC] Felsd
4) 283 ditd WHELS HS 5% | = /‘]‘Lag o ZdHoz XA st
Aoy, g&4o|3, dst AHE olF | = /eAE 7HE § ok
17 | 7 A 3) ﬁ“&*&""ﬁ?ﬂ e B A
H | 5 lad terd WHELS vl o3t | (Federal — appellate  court-annexed
w7 | B8 Z2IaNAM {FsA A2 | mediation programs) o A& 3%
o] | ATt 2 ADReo| o A% ¥ (Federal trial
6) & #AFHe BEA dF 71e/71HS | courts)M T EAS A= H2o]
ARESHAl Bhe WEgh 912, d3 W | £9AHY 4 dva ARk R
olg] X7 A RIS AA | AMHA(the district courts)T A2l <]
3 Aot} Aol  ADR @ EZEIHA XA
7) A 713E(Federal agencies)> W | (mediation)g X3sl= RS AEd ok
F FEoA HEEHAA 7]54 =88 | Stk
WS Wk olye}, 1Y Ve o &
AT £3he] AT A= EED} 53 o A ADR 22713
Q) ThFet Mo A 4 HA o] | o]& &3}
S=9} e daky] b m27HQl o]
ol g SoE olsle HFY +dS
Zasta, FHA o ZF BARE Aol
o}
531 o A AR5 A A
et Wy o] & &3}
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P4 Z2aPH Adsq =4 T4
A% Ade 9131 PAAsel Fo
, BANAEAE o8 Sl
A 24 stelAe kA &

7vE o8] 2ol F9E Xﬁaﬁﬁ
otz HpHO 2 o|g7)153 HB
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» §573. Neutrals W& <

o] | USC title 5 - chapter 5 USCY] title 28 - part I - chapter 44.

Hell

S

WA | = o] FRA FAFoz Yehd Q= | o USCY title 28 FollA Sec. 6517658

H | A 77129 PZ@a | AR 2FEE FFAEHELNAY

Unit-| (administrative procedure)1ll, o]7]o] | ADR W] o]&d] #afr 4. Sec

ed | 029 &9 W& Hrtste 4. 6517658<] W82 “chapter 44

State Subchapter IV Alternative Means of | Alternative Dispute Resolution ”H-%oi

5 | Dispute Resolution in Administrative | So]7}.

%02; Process (§5717§584)

2ol

Subchapter V9] §571.7574 vs USC title28 Sec.6517653

» o] W9 Sec3. Promotion of | » ©] ¥l 23] A= USC title 289]
Alternative Means of Dispute | Sec. 651 Authorization of alternative
Resolution €5 : o] Yol o z Y | dispute resolution W-&: ©] ol 23|
713 agency) TAMNAT AL A | vl=e 2 A HA(EE I A4
Al Z A (arbitration) & HIEg t-d W | MY - district court)e HY A9
HES o]&e FAgdhte S AP | ADR Z2IHS FRlIste] o]& AWt
AL 2y Zr 713 Fol 1 7139 | Hel wpet 1gkste] AgE A9 1Ea
BEANAHAE7L  (dispute  resolution | ADR Z2I1#HE AdPste] 93t 3
specialist) 7} Fl&= ¥ (senior official) | 7}st7]1 $181 ADR Ao A|2lo] =
S dBEE A E=3h o] HAS AP | Y = APHI(udical officia)E A
A" 1#T g2 HAdEdA 7129 | AT A =g AUHYS ADR Z=2

Y A WS AT A IRl Fa e lojx AWAMH

e AEe} W= B (Federal  Judicial

2ol » H7}F  Subchapter V9 §572. | Center and the Administrative Office
General authority W& ¥4 : AR 7|2 | of United States Courts)2] A4S wHA

=)

.

» o] Hell 3] A USC title 289
Sec. 652 Jurisdiction(AFHH)e] W&
HAsE AP A ADRO|] LHEEE A
ol sloF & A¥F Age] i
ye. & 4 AgHde ZE vIAAK
£9 **“"/\}Z}c ANA Ao Z“é?ﬂ
Aol ADR A} o]&S 1T

878 FolM, 7+ AWHYS ADR X,d_
2= (mediation, early neutral evaluation,
minitrial, arbitration) 3 % & 71X

e AZE A,

L




A FAAIE O] FEHSE oW AU S
= ZA#(the President)e ©]
subchapter 3}olA FRE71FEY EA3)
A-ze] o] &g Aty FXs] ¢
g g 71ES AARSAY, #A A F
9 AL E AAIAY AHE Ao

ol o
=K

W, olgsl 4RE Jwel J# 1 &
5 930 A5e v ok ARl
So] FUA Aulze AFL PO
2 b8 A9 wH, ARABE 7 7

wzre} Fej g Pol EAS A A
FTHARZ ok Ado] e HE V1H
=9 MEIAE o8 A& EE.

» §574. Confidentiality(R13714d) W&

AR TR R FAS AR ] FA
Ay FAAE ApRHor O HPE ¥
NetAl e Zolw, AAERY Al
ZA0l ofsf ojw3 FAHE e &
Aetes a7A S AY. ol& 9w
st sE BN ARG thsk= <
g T =

» o] Hol|l 93] 7 USC title 239
Sec. 653 Neutrals® W& : AHAL

BAPIAE] FUAEL ol8T &

T

ATy
of

2 Ty [ =3

A9, FHAZ 92
A FRAE 9T 5
ol 1 448

Mo o

252
A

S Fojukolof
Y-S THARE wsPol 2

HAHmagistrate

judges)tt RIZE BEAY] HEH

7l FHAR dite wss

S o8 & U

o 3o

» o] Wl sl +HH USC title 28¢]
Sec.  652.  Jurisdictiond  (d)ZF3
(Confidentiality Provisions) W& : 2z
A2 ADR#AG S HIF/NAES 773
g Zolw, vidEAHNA gty FNE
AFTEE & A

x o] W& FPefof sl FA= EH

=A%, ADR AAe] 7129 2%

L3

9l & olSlol thg el T el Wee Heke] FAlol tet Ho] F= of

gk

™, gebd v ge] w)
‘g]

=
FaL gle

Apol 7k 7| Btk A4 o] Apelzt glar, o] ADR 3473

2RA e o9s ARRT Agyges gan,

§575.75807+%]  Arbitration®ll TtHE W&
A AY] it o Z FATE AL
He 21, AH-S s AR 9,
SAAe] AF, FAAE I 1 Gl A ¢
AR} GRS A8 A, FA
Y A71eE FoAkgel disl sk
P

usC title28 Sec.6547658
Arbitration®] ™3 W&o 2 Ao =
Aol AL== Aol tish AHAe] &

7t FAAE ADE AT N2 AT

A e

= A EAAE0] 2t @k E=A)
Az A= Ao JHAE EG, FAA
AN FRAY EMF AFE T
2ol gk &3 A1, FAI 9%
FA B EAgte} A agel s

we,

FAAt FHA7




Ho
of,
oL
-0,
e
-+

c

192 A3 25a4E AT 25HAAR] 75 % 5284

dote ARHde] 98 5o el A

Ao qpAstal .

DR €% 7]

o
r (03
oF
Ve
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1o
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1) A8tx=X M A (Federal Mediation & Conciliation Service: FMCS)

AEH LA (]38} FMCS)2 1947 v=r ZRo] 55 7| F2A4 s}
Atk FAE, 9 commerce) 9] AR S5 - EAE] T
= S HAagstal oSt Aol F CS/] JF-olth. A" DC
A=) 757 AFAEAA0NY 7| TR B
H)oll 2109 2] TAAES EFskal 3tk FMCS= 1 S &o] mAeA| wA
Al Aol A=A & DA Ao, O FANZEY dF= =4
&A1 oo gdnh

19473 9] A2 (Labor-Management Act) 3}oll 4, FMCS+ 11-&F
¢} =% Z3Hunionized employees) 7+ Aok GAbol thsf] -5 FA AuH]2

E ATty 23 2ol BA 2 ALHS o BHAE 5 S

e e
e
N
o
%9 of
rr
o
N
r\r

1990\ 9] o) oJst 2 A& (Negotiated Rulemaking Act)-& FMCS
2 2S5 A7V Q8 2L SHsE AHlAE AL
g3t A3S Foagdet. =9 F 2 A3AEA FMCSE, 33 ZA g

2 B AR 9835] garaEske] siE o)frol] tgk

- FMCS 73]
EAAEE 93 FMCS A53de 24, T4, A% W &8 oy,

97) olEgk Aldl Y] BEE& http/www.fmes.gov/internet/itemDetail.asp?categorylD
=48&itemID= 159575 =




A6’ Ars et vebd] ZEsAA=E 193

4, 249 BH 5 430 BrE FU 2AE AT Utk
FaYEL ey 2ok

7|22 378 (mediation)
T+ FAAF 24 3 (Advanced Multi-Party Mediation)
- XA A9} stEYA] (Labor Relations Partnership)
A 24 (Collective Bargaining)
4 32 (Dispute Resolution)
A} S Al (Labor Arbitration)
ZAe] E QA (Arbitration Advocacy)
Wl ¥ o (Workplace Violence Prevention)
A2 Fs)e] 7] (Facilitation Skills)
JrtaE T g4 (Advanced Communication and leadership)

Z2I70E B7) 2 AFA S (Organizational Development, Assessment

M

and Communication)

312 thekA (Cultural Diversity)

FMCSe 3 stHE o] AUHAES HIES tetusd sd oE
Uas 2 ok FMCS7F Al gdte AHlZo] g B]-&-2 tiFE9 45
F-golt. og Ryt gjiEe] FMCS 24 MulAE BAAEC gt A
wAde] Aol AYsta ok EE FMCSE AR/ REFS AFetn
UE OE AHIEEFAFTUES 239 25 i) Algsth SAAE &
A 2e E 1A AMH| 2o AR ¢fzhe] Blgo] Ut

2) AR ALZEA A (Federal Labor Relations Authority: FLRA)

A=ARAA G (0]3F FLRA)S A es o=, wAta T2

2 Y AL Be 5YH 772 wAEA Y Felo) AdFoz Y



194 A3 25345 AT 25dAARS] 75 % 284 &9 Uk AT

stal o+& ADR< 913 =¥ 7]&Qlith

of 7= # ¢y zZEIH FTF Uil EANE Z=ad
(Collaboration and Alternative Dispute Resolution Program, CADR)S A%+
sttt o] Z=2a9S FLRA®] 37§ FA]&(FLRA, OFC(Office of Gender
Counsel), FSIP(Federal Service Impasses Panel)©] roddle], AR} o] A
o] AAH A HIES Y F UEE FIHAAH EAo] Ao w
7] Aol A3 == FEh CADR ZT23Le o}z nsjZdel 2373
EEds, Y, A, Il dAuyg 5o wAl olddAE 7]k

=i

)

rol

=

UFGA 24 ADRS Al3ste thiEAQ dAl= =T Ad S (AAA)
T34 AIE(CPR, Center for Public Resources), =A3s2 Oﬂ:rLQ
(Institute for Dispute Resolution) S°]t}. ©l=rolA ADRe] o]&%H+= 4
< oeFsh, thkgt Z1dedlA BAE siAstal Atk oA S RAS
B, v sSAMES(ABA),  W5ol8te3])(The  American  Medical
Association), Pl A E F(AAA) o] EANZHAE THE] 93k Q)
o9 mgE AHALE ARl distels vl A A ALY AR S (The
American Intellectual Property Law Association)”} ADRS 933t Sl
t} 1000 2} vl e EFBEA AL EA 7B A T dFE= AL o)
yth dAad) 53584, AdA, Jdaad, A5, 1834, A,
7VBRAY, B, AFA, ol &, s, JdaHA e, R, g, F

o

98 53 ADRYl #E TIW ANV FAT 5+ Yr Re
<http://www.mediate.com> ©] #0]Eo|= ADRo| &3+ §olst x5 7} Wol 4=
S 5jo] gltk

99) Rodrik B. Mattews, Rx for Managed Care, Disp. Resol. Mag., 1999, p.14.

100) Nancy Neal Yeend & Cathy E. Rincon, "ADR and Intellectual Property: A
Prudent Option,” 36 IDEA 601, 602 (1996)
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B4, 39, A% 5 A9 BE Robg PAzAe) o s ek

) M=FPIZHE2[S] (National Association for Community Mediation:

ADRIELE2 A 543 F& o] -EA A4 E (Neighborhood Justice
Center)o]Qth. o] AL A Lo WA}, oEdtEl, 22 RAY 2~ 5 3329
A& ZA = (Mediation) 7} A3 2
He Zolty 2 &P W Fsst
A2 0 2 oF 5500 7)102) 7} A X 5
o A= - ALEALEE

AgAL
HoE EHARIVEE Bls)
A FEA, 05
of glom, of 2vl
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2) O|=5 eS| (American Arbitration Association: AAA)

A E I (0]5 AAA)= 192630 AHE HlFe7|Poe g AEHo=w
T2 A AE Gt ok vla A 357 AFEAE FaL o,
23 fEHEIGNE)d= T4 AHE BA3kaL Atk AAAE 199498 7
TR 64,0005 FFatA o, o] 7hed 0%E FAZ AR, U
A& 24, 7tol4lg] 71ek ADREAE & Ast T
7157 ol el H ol AAAIM sk flew, AAAY TEH o = A
1

F7FE 80007 o)/del o]&th o] F 1,100W o]do] F A &
o

AolE TABE 5 F 00709 Aol B 288 5 Ut FHS 2T Aok
@A7HA 28 o] G AS SAom, FAH BEE Bustel, 437)

ol = SA7IAET 61702 EAHS D vk AAAYCl EAs2S 9

3t =AFBAE (Library & Information Center for the Resolution of

101) JAMS Marketing Brocedure(Fall 1997).
102) w]=9¢] National Association For Community Mediation® A}go]t}.
(http://www.nafcm.org J+3.)
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Disputes)l A= ADRY #HAE A5 E MANA 7 Eo] H A3k o
23709 WA ARdelM FAE Adshs WA Ao Arleta glon,

1] =5-of| A 7}74 & TTEE ADRY A A S Adste 71HOZA 5]’\}9} z}

T @A, AF 718, HEIA 54 ADR Al=H 71Es w5

b4 TXHC’HH 7 3A STkl e woke &vAl g, & 101,

ag)ar wAA]] Fokeltk g, A &HA| AL AR 713 5Y 8l 9

sl A welet a2 Tl ek A alSF 4 AlruE A= g

FT3AE AT AlE ()8t CPR)= Hlgg]7]#2e2, 1979

%i, 500t 7192 HESAT 5o 2, A% Uigh dAlsTS visty] 9

EX 3 T2 SAH o R Jpdetal

Ao H, 25“394 TR ATk 40007 o’de] 7ol wA o] st

A Aa%S A7) A, ADRS WA o]&st7] 98l o] el s5skaL 9l
o, 1500708 MESJAE SHE o] ATt109)

CPRE WZALES 913 7|He=, Hold SAUF 234, 7P HAl9
ADR AHd #4328 7tol=2}Rl, CLE courses, %%, 89 55 F73}
3L Aok 2004 2, General Counsel®] ZAFol| A= CPRe] ADR =3¢l )
o] 714 ¥& WUELEE V|ESE ZAog YEhWE 3tk CPRS AAE
FHE datar glom A4 Heje fAS A A1 =2l kS A

ok gtk Mg HAZdle T FAFY 3 AHAE(CCPIT, The
China Counsel for Promotion of International Trade)9} 7] SlEUAS &
o] S| 4ASAAE (U.S-China Business Mediation Center)E 7753} |
o]7oll dystArh
CPRZ 39AIE 7I%& star low tijhs &4 siZdds <13 =414

ol
£
X,
ot
o
patA
v
r.{
0::1
gL_"
i
o
i
e
A

103) Jack M. Sabatino, "ADR as Litigation Lite,” 47 Emory L. J. 1289, 1302 (1998).
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4) O|2HiSAIES EMolZE20 (American Bar Association Section
of Dispute Resolution: ABA)

19930l ol A AEI= oln] oF 750078 9] e B

[e)
&
=, ABA WolA 7H8 AFaL, &= wEA Asia Sle Jolnt. Mzl

o] AAI7ZA 7HdT 4 Uk AHkI= FAl, 24, A5 7N (practice
development), =4 ZZ] So] JQr}.105
4 Tof

5) CHot™ EMHAM =2 ME{(Center for Analysis of Alternative

0

Dispute Resolution Systems: CAADRS)

104) A9 FEE ©]A3|(Board of Directors) 139, 99 3](Executive Committee) 60
AP ZF Fof A F, MUt T all9]), 2 (Senior Staff) 6% 2 0]
FolFoh AlF 9193 7L FAHEE, 5NN YE], FHAE D,
AERAAYDS 5 = 14700tk (2 Commiteed] thek 7 Z3} 43 W EL] o
w2 http://www.cpradr.org/committees.asp?M=1.5 Z+Z.)

105) 5078 commiteed] ==& http://www.abanet.org/dispute/committees.html 2=,



ehd BEAS|AA =224 E (0]8 CAADRS)E 19956 Ag= o
dEimo]Fo] HeolA ADR Al&He] 7PF A840 7 AMRE F =S
e s 79 532 st ok

dEjeolFo HAL, M} &F e 7skarde R Srketa e
o e, U5 B A vgo g A& Alge] o] R E
ZIetar e 2dvkE b ok weps Mol HJ2 7hsskal a82<
718o 2 Folgl7] AaiAe Hde E4 4 Wl dig A& Hrtet
ol dastAl HAoh AFaA FTkete AR ) o] EdAde
ARH FAE Zefiste] 252 w59 HE A" FAE o] Ha 3
=, dEl=olF A 2 el FHatar, olelg EAE j2dstr] 9
shed 1980 d el ZH Al gktEo] HY#A ADR Z203S AH3}7] A%}
33ith CAADRSS o] 22 a5 ik A&AQ Hriet Bas 531

o}
CAADRSY Zzadw g% Ygozgs dAFzaAE 23 (Research

Projects)® Z 213 % 7HOngoing Program Evaluation Systems)”7} $1t}.

o]9le] ADR 2 YARIE Fil, TAAES 9% ¥ Z2aWE A

ot A9 9= ADR Z2IHES BUHSIL 371 5 e 4AX

EoIE AXs) Fa Jrh =3 APH S (udicial training) = A A]106) 5}

o 7El &5 02 ADR F=27H(Service to the Community Award) -

H

2389 £ 714@ AN FE 4 -2

=

U

K

K

4 e

o
>
>
9]
I

106) judicial training®l] th3F Xt} zASE &

=

http://www.caadrs.org/about/judgetrn.htmE& %=
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4g 24D AF WS 5ol iR BY7Iwe] A=) gl
nlstel, vlFe] A9olE B oAl RO BAZY o] U
CEIEE

139 2ARE 7R BAS A AT AR FA AR
Yelel e wasig o, $2d Bl old] B 49t Awrt g
Agolth. vFe APRoIA FUZYAE HNE AP A2A A
SR wEo] FlEd, ol AFH o g e Aojk vFA
£ ADRS 719802 $9ste Walwo] 93 ofrjoA Be /YSe]
B4 SAs gou, Selueel s ofx QukEEm 9A gt

1) HA|

B ADR FHi< "= s Bo] wgton Z7jols 2 HIALE
o] ADRO] 274w ol ¥4ls 7hAgith vz HZolzt & 4 = 1989
do] sojA QJ=r Hx9] Ei7F ® ADR 3AHIDR Europe Ltd)7} M 4&
Jol ofe]H o] & AFS AL AFH e E 9 7 AS D ©]Ae] ADR Group
o] AlZtoldtt. 1w o] & CEDR(Centre for Dispute Resolution)S 38+
st T8 B ADR 9AlE°] Fwstar g4 9] ADRY 3 Fx1of

E42 FTh07
A\ A1A%ESH ADRS) 3 B BALE S HEA Aolel A AgH o
AT ek 53] FHekn A% A 24 sde) Bade AN 2

|

o] Al oo T3 B34 (Lord Woolf's Access to Justice Report, 1996)
23 A=o] HAAth I YFHELS AU (Civil Procedure Rules

l

rr

107) http://www.adrgroup.co.uk/history.html



200 ARTFALE AT pERAARS TF L EEY €9 Y% AT

‘CPR)®] #4lollA] AAH AL, o] 1999 4978 2AH Ak CPRS A
ZtelM ADRel wis) dFRen, Addart A7) de= g

(settlement)dl= RS FZ3PAA ARAA8Y ) A M (pre-action protocols)Z

AT

<3 (Lord Woolf)7} AR17ejell st Z3F B31A{oA Lord Chancellor’s
Department(& 2] 2] Department for Constitutional AffairsS ©$hH <} HUA
H|2=7F ADRo] Algste 74/ a0 digk tied Q14S 24338t A
< 259 Y F R AFdoF I Fadl Wi w2 LCDe
199519l “Resolving Disputes Without Going to Court”}= #|&-2o] #HZg)
< PPt ol R Y] FEEC] &R GAIENA =gl 24 S8tk
FAEG WA AJES AFE Aolgt & 5 Aok B3 oA AbECl
AR S0 AP Y Aol 7 gt EASE FEprE 2 5 e As A
s7] f18i 150l AFHSHE dets AF 7]A] 15| o] & HAY F

F7F FAQIAel el Azetes vhEoith

A3 2] 9143 (Civil Justice Council)®] ADR 3sFE¢]¥3e] ¢AAMEE
shbe A FFolA ADR AR129F B E FRo g s 246t
Aolth, Alth7}, Lord Chancellor’s Department(DCA2] Z41)7} ADRS
Agshs dAEe] BEE #esta, ADR @Ad] i JEE Legal

e

rr ol

Service Commission®} &3},

7h ADRe| A&



A R B5e AT WA UEYAE AFsta Aw dA7) et
3

Asa Gas) 47 Adsee = dE S ASsten $HL a1 g

7 ybe] ARV Boh d A A A AR Fol WM A%
Y3 (tribunals), &HZA S5 ="H(statutory ombudsmen) 133l &5 A}
A A A (utility regulators) A 583 T/ FAS thF= ATsHE A
HAaE] Yot o5 9 32 1 Aol AAE HAdr

2Ho 7 9= Aol

AR B AL YAYE A2 HER ] d4d o e BAE
< sidstr] s ADR olo = agjstal vk @A, g2 A AHls A
FUEZE A AR Aews T3l Alde

al =
3171 93 =714 ©@A|Q Mediation UKE U AT ZRE BREFS HlolQ

I ok

L) & 1gollAel ADR

&% PA MEAHEC] WA RS ADRS ol 5
o

ADR o] 4] 321 913} Wae] JFH e BE3HE Aol

gk = o}, At
7t M9 Alz=El# ADR H3p 2ol #A1E 4 Favt ded 2R3 &
F PAREC] B4 A4S 99 t2 HRES e A A, &% 717
o] Bub7] Hell A2 W5 AL Hes BeF ot 7] wiol
BE APHYRO] A WHES ADR 53], A dig 212 w§E o}
om glom, ARGl ds]e] ADR s-9193)= ADRS o83 & U=
dele] 71571 WAL ARl M B H A s A she S shaL §
o} 22y o] o9 ADRO o] &< A#sta EXskER] £ ojwdt
AFzdo] ADRell gk A1A ol tigh W A=} ob4] {iieh W o]&
e ol A 4 A= ADRo] Folo] A=A et of A HIeh=A

Lofol shaL, AF{A = Artel] A o3 AHE

o
ot
=l
ol
ol
o
rr
P
o
jus]
=
o
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o
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2l sttt
A Al FEelA ADRE] o] =
(Civil Procedure Rules)?] 7}4 & Z3x o B335 Iuka el 9] uj

% @6l AT ADRO thg Amo] EAIRT CPROl ojald, A% BAAE
=
[e)

ol &S Felsta Fxlshs Zlo] ANEAY

o] ADRoIU} the WP B3l AAS s@sknn welshe B abHA)
AINSHES SHSAL AYR A BSE WY 222 2FENE

SANE FE Jth

ADRY] &4dsl= 20029 AHE A& AAE X (the Government's 2002
Spending Review White Paper)2] w3to] we} DCAS] T3 A=y A5
7} HJAth HER FF AH]|2A 2K(Public Service Agreement)2 ADR2]
FAdsHEnt ozt Yo Tasly sjAE = FAEY HleEs HaATIE
AL I B3 E st Jed I FAXE YIARR o) fAE = wiiEd

/\PZj—‘é—(allocated cases)d] 5 Zo|2E A3lE AL E3] T2 AAT

=YZ GAE 93) olFoAE 2 2, FF =2 IVNEE@Q
Joint Mediation Forum)& 7Hg £AS AEF o Z thF= ZAAES E3s)
CEDR, ADR Group, the Academy of Experts, Mediation UK, Z&]3 1 &}
o] HAIEY o] Tt HAAgth A4 2ZAES T wEH 3
7 71% Qe ® dE9 i 7S st AdS 427‘ 2 vl A
I Ae Folvh B3 IANEES A Fo FdHgle] IEA, 44, M8 =4
e A% =93 w5 71ES Bk fEiA, B okl tig Al ES
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2) 29 7|17

ADRS o] 3431 A5 B9 H|E&S ZolE Ao 11 Fo &
#olH, o] Axe EAstE AAAT e FA= W (Department for

Constitutional Affairs: DCA)e|t}. dWHFEo] ‘¢ U2 EASZE (Better
Dispute Resolution Team)-<

]
"o vAEAs e dgtd WSS Brleln 234717 98 =

wg3la
Atk d= ADR =93 &3} Ao JPHa e A=x241333)
(e}

al
o wAHoE 24 UF A
CERERESBREOYe

e
3} Aulzt 2ol tiE QukAQl Ao el EE & L Wolx AR

Moz Al 2FA e UF AYL T YAE ow, 674 HHo®

of olZle] JRE HALsla v gt

v A=z A 71534 3H(National Mediation Helpline) A1¥AN3 <] w73 2}

1) M=2Z=HZIZX S (National Mediation Helpline: NMH) A|E1A}19]

mlm

A=A F7sk st NMH)= A1 3 8H0845 60 30 809) AH]2

2bst7] Q8 wAF 274 39 3](Civil Mediation Council) 9} 74 L3l Skt

Y=} ALz WIARS o] &AFEolA 27

3t R} A0S AFshes Aoz 20049 1195EH AHEAFS AXA
2005 34l FAHo® WA

B Aqu] 2= e A3} ¥ 3)(Telephone Helpline Association)] 335} w1

_ =
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8A] HHEE] Q% GA|7ER| o]t BEE o] st AuHlid FEdES oF]
e BAES 6719 ¥4 ADRZ]TFE(ADR Group, ADR Chambers UK, In
Place of Strife, The Academy of experts, The Chartered of arbitrators,
CEDR)IA Agtd < At

NMHE &yt AMEE, 71, HEAL BAENA 249 2421 tigh A
HE AFsrl fs AHHUCL
Constitutional Affairs)ellA] A% 3
wolgta & ¢ ok & A5 17t
of Z& g glo] siAxojoF gh= A
o] o] nkE AEst AHl=ql
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FA/o1 % e BAEC] ol WAL AdE A E(civil and commercial
disputes), A, a8, Aok, 914 et 4 T3 AAE FASC B A
@ A2} YRS AT F o, AYgHor AFEWE = EFSHA

= M3E A AREAA dEdEe] FAY 7124 dEE A%
1

7 (community mediation) &=
ETZ9Y3](Legal  Services
o1Z vk (Mediation Quality Mark)
£ etk LSCE olA™ ADR ISAEE AAlsH NMHY g7 7E<
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Mediation UK, the UK College of Family Mediatorss< =12 32l
ADR 17| 7FE2 A LSCEZEE Z2AHNZL wke 7] Eo0|th109)

Az AsE A L2 =2 A

& o] Aulzse] £
& we  3lg 2eln 2 %x@o] 270 drht AFAC] hg A

FEo AR Aotk NMHE Ut Adtale] ARE Ao & AANEL A
A3t e 24 FHUFE T ¢ Xl T IR g E AEsiA dh
o2 24 AFAE shF <ol YE|QlellAl Ak FHal oA o =3t
3 AY 2AGAE 2T AR 23 s Y3 HGI I}
AT AsE7] A8l B oF AR A AgS HEHA ) wkeF o] ©

Aol Aol WAolA o] FoAAaL AvkH, B A o] Aol =HE Ao
& ASS vE] defof gtk NMHS] @772 v 22 9 Solth
The Academy of Experts, ADR Chambers UK, ADR Group, CEDR(Center
for Effective Dispute Resolution), The Chartered Institute of Arbitrators,
In Place of Strife.

ok NMH AHAR O #oslal Qle= 9= ADR 7]+
1) ADR Group

ADR Group< 9= Wl Hzx= HAd" Hd=3 ADR AHl: AT
(provider)o|g} && 4= At} o]xX9] HdEL 23 JAFH AAHE 717 A
w7FERe 2 FAETh 1Eal YA 2E, WA 25, 2 7HY 25l
W QIS Y SAMEA Al A& 7hse AR S AAE F2 FAO, Al
2k Blg WHeA &2 j4S 7HATETE ADR Groupe 8.3 7=
7 499