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L 930] B2 2ok ARIAHIZ AZA =9t A

)19 AAAA P AGA
2719449 Q8 (NCVQ)E 198940 1A 02 B45E F7144 %7149
o

ZFA(NVQ: National Vocational Qualification)< 7fiste 24 AAAEE 37|75 o=
NEetFS Bt ofyet AHuSHGE T8l AS7Fest YR AAE (GNVQ:

General NVQ)& 7d3lar, 8w w& &3 A4S 45 AAlske %71k 24
£-91 NQF (National Qualification Framework)S 7§@slsic). o] A3} stww {3} =}
AAE 7re] A a2lE vhEste] Hduso] BsE =Rk,

Fae ALHR] TP AR Was AA 199799 wsH AR Al AdAA
A=t uwSIge) a3l AAS Al 7 AAA AL (NCVQ) <} Sl
4% 719] 3] (SCAA: School Curriculum and Assessment Authority)E &3t 2}
AnSIHHA(QCA: Qualification and Curriculum Authority)< 2138} 0|2 g
Fre] AAA A g Ws HES FITIRIAAAS] A Ala oYzt H ol
A S&He AAAAE TSkt HAo] A wEbd AAAA S dAle Y
= EdE et Al FAelM aqHe 7R HREE(NOS:  National

1) d=Abdle] 7A$, QCAS Skill for Social Cared HAlolEd] ezl #gel AWS 7%=
gl on, zAkm oAl oF7t ofEE i AT WETHE gopA ojHdR Aty AR
£ 7% F, 245 sl A9 devtERY ASHAS Sl AR 1A el disiAe
A3ttt AEH A ot AE7E QCDAQ policy manager®! Joyce, Angela, Skill
for care®] Policy Advisor¢! Annette Baines, 2713 HE7}2% Skill for care and
development?] Catherine Holland®]t}. ©]59] e-mail Fhv F2o| F2Ho JUHKERE
-1>%%).
xeg A9 A, gk 9 A9 Levallois-Perret, ¢ RAM¥}
AAAQ 7MRSEY] 939 AAHE B aga AT A9 55 A
Akl om FA=9] INESSS] fIAto]EE o] &3ate] 2AtmgE w3 M3t



Occupational Standard)S EE 229 H7} £ So] o]Fojzth

20099 AA F=2 NQFE thilst] A2 A44SR QCFE 7idstaL, 2
AT 2 w&718 w534 A QS 2 ST YEREEY s oAM=
AE 74T YH QCAES QCDAS} OfqualZ FEsh= T A& H3ls Holxu

Tl o] AHA(qualification)& AGAARRS SJw]shA] @i, F5ol$-9] Shulal
F FESU IR, Aol dEshy] odel wSHAe olgshiA AUATHIE
At HASE 5 U= APFHAAA (vocational related qualification), @& FALs}

B B ok BAT) K31 AR AEAAA FYele] ymt

E ——1— <) =T
Adoelt)t, weby 97y ZRAAAE 2t duk ZAod@dE, AGarA] 37) Bof
2 UE F e, A¥e AFHoRE 97 e ‘i—l A5 uEI AAE A9

GSCE(Heneral Certificate of Secondary Education)®} GCE(General Certificate of
Education) A level2 dRtu&3 AAE Zlo|i, Al dutusd AAHY e
V=7 JAA (GNVQ) o™, AAle Bk AlEstd PP HY FAHRY A€
7 EAA(NVQ) o] .

= Ay ey 4 iﬂﬁ]a} & & e T GAENVQ)YDS A4
TR 1Es] d2E & e, A 7N A4 AjzEolth w7 PR
(NVQ)& XA 5744 #E= o] -r°1 A e, %71] 2 AR AR Bfsfor 8t
© THE 7eds], 58, A, RS sl Vlssta Aok TR gA A A
o] Hrl= A 2 ek =752 £52(NOS: National Occupational Standards)
o 7IHke Fo] Hrigth 7R SEHEF(NOS) S Axos 582 & J=E 7
2% v 4 d1dS 2t 7 71e9193)(SSC: Sector Skills Council)3) o
o3 . FEE 7|e99s)(SSCO) = AFuSHH LY A5S Jls 7 A &
oF(Sector)®d I7HQEFS 2 ofe] EFS
st wEFdE g 79 2 A 1Yt 7Y 4L TS A 257
FEd 71437t A%

NVQe] #H5L Fdx Hrte B oFofxIth. & NVQike AAL80S SsiA

=2

ol o
QUAN= R A=
<y

2) T/HAJAANVQ = G 2 Jd=o|A ] AAoZA 2TEWUE X Ho 1 Y3 A
SVQ(Scottish Vocational Qualification)7} A3t} SVQE NVQS} 534S 71X
7} ohd 23 E W= ZAAA(SQA) 9JFl] FAIE=T

3) SSC+ =7FEHGA(NTO: National Training Organization)”} 7HHE 2.
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Fdol AN, 2 AR 8 {75 WKL 47149 ke dwbHoz |
oMo} 2 Aog oulsi, o7ldl dis| NVQE A= Alge 2227
NVQel @93 588 7K A& SHE 252 ANE 5 dofof dAth oE
o g Fride dT SAAE 54 A% 4FE sdsked flof E.d A4,
olal, AuE 7ML YeAE Al AT, 2004). o3t Aol meA
NVQ AHAZ ASE Al 54 9ol dag she FAA A% 58, = 24
NN 282 e Arsdeys 2% AR A=,

NVQ A8} 58e Frishe Wie A 7 72 72 5 i A

o

[}
NVQ A ARFasEe W) s B8, A94nE A 44094
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i C
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AL, T FE W A 7oA

ME Fo8e ISt sle AR Houg ddHoz ofd T35l AAHL

Athe B33 =AE 27)e g4 Zoh =3 NVQIIA AAsl e 539 T8
7% g BEgsta EYEsitge TAE . Jth(Westerhuis, 20010 ©]&<,



2003 AQNL).

<3 1> G729 AAAA

A== (Level) Bt S X} A A XA (GNVQ) 271 A X (INVQ)
TE TS X7 (Higher-Level Qualification) 5T& NVQ
457 BTEC 2S=7HXHA(BTEC Higher Nationals) 452 NVQ
=
3%(AE) GCE A level " d\Zr?:egN(\i/l\?VQ) 3%4% NVQ
N GCSE grade = GNVQ N
=(=7¢ ; =
2TEE) A-C (Intermediate GNVQ) e e
NPy GCSE grade =7 GNVQ A
IFECIF) D-G (Foundation GNVQ) I NVQ
ol 222 Eniry) AE2CtA XA S(Entry Level Certificates)
TNy Z51S T2 5 (certificate of (educational) Achievement)

AL hitp://www.qca.org.uk/ng/framework

P A J2HE, L=, FoldA= FF o NQFE Alste AM=EE
244 £-291 QCF(Qualifications and Credit Framework)E 7jasle] Agh Fof ct,
N2 AHAASAAR QCFE L& o3k Fdof ARy F#o] 22 7% A4
Aol Hlgleted wiAAIZ = Aokl Azbste] JPEEAT AZE A87IRE A
(credit—based approach)& 3tFAF7} AHle] Bzl 2ty IS T3l B2 S
Bopo 2 AHAS AT T UAEF E8= Aolgtar Avfskar Stk

Ao A4 Ao Bose 7Be 2 obsstu SR (DCSF: Department for
Children, Schools and Familis) 9} B12U 2821 7145(BIS: Department for Business,

Innovation and Skills)4), A4 x5 (Qualification and Curriculum: QCA), A=

to i

4) G=r& 1964 2F 38 (Department of Education and Science)’} ZZH o] A=zt
19959 mgRele] EIS Ei wSuRI(DFEE; Department for Education and
Employment)2 7|1HF A, o]F w8455 200134 2E8AANEES G =5da
F-(DWP; Department for Work & Pension)¢} 7]&xs 2 AAAE I3 JF-E5 995t

4714 5-(DfES; Department for Education and Skills)E E&¥ 0t} 20079 6¥€ 289 ¢
ge HH AAEAA wE7leER giil obs-gtal7FEE(DCSF; Department for Children,
Schools and Families)9} &A1-tj&}7]45(DIUS; Department for Innovation, Universities
and Skills), 71941718 H-(BERR; Department for Business, Enterprise and Regulatory
Reform)¢] Al 7 FAZ JfHEA) o] F ofsarlEie 25e UGHEs 9dse
AEEAZ 194 BTk of5-9] a&, H7|, ozl #AlE BE 7|es FIdsta, AlugrE
2 A 47 A7 24, A7k AAE BE A Y gald A 248,
Asuge] o] M B S, Faddt dde] 194 ol uS e T, v|xA T3 2
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A (Lead Body), AHA343-g-34lE](Assessment Center), A A (Awarding Body) 5
o2 o]FA Ut} ol 7HELS 718 FHAAE TS U, AEARY
&7 99 EOZ Ha ok

A
AADEAAQCA)E Felvtete] FFuEA IR AT %S 7B, F1Y
B ]
H

JNFE 1EUS F70 o2V 17A Y RE wsH FE wsHd, ¥yl 94
TS 4 A Fsted as A7t AMES FEE, AAAE T ks
ol 2H #A7I

QCA+= &dAl Ofqual®t QCDA(Qualifications and Curriculum Development
Agency)E EElehe WeES F1 Fd =, Ofqual(Office of the Qualification
and Examination Regulator) QCAA E33td A71swHs sHAoZ 93}
3, QCAS UHA] 7152 QCDACAM "3aHA Hrh 2008 4458 QCAS] A7
e TR U= Ofqual> oF7HA] RiQto]l FHE A ol XA A7 HL
A EgHI gley 20099 FRIFHE SHE VHeR 292 F e A
FEH, 2 M7= QCA 37} HA1715 e Ads AAEHD).

AEGA (Lead Body) e 4% =7HIdAAY 7S A4, &, Adse o
FPta ok obE-u SR, Y27 IeR s AxdA Y &l tig A
A AQdS A i, AEHAE obs-Stul7tE, HYASA7|e o] QFs Ho
oF & oF7} th ¢ HAETAlE AZEE AA7IES MEstAY, 71EY &A47]
& NgstaA & wf 259 AYS QCDAY BEiusljof stk Hgk NETA7L =
o2 AAste WEEL 1&FEH IEASAA B 782
ofok FTH -5 <, 2004).

A4 o= A AATA (Awarding Body) 7} =71e] 521 Slof 248 &

¢

u

e
D o

—

-

N
X
N
hind
by
N, Y
o N
MN

TS T RIEY VAR F4, oA VIeRlEY TH S 59 9%S SIS
tHDIUS, 2007). 9= &3 6¥9 594 FAUgr|sRDe} 7[AdFANERE A &
H| 2 U A8 2 7)42(BIS; Department for Business, Innovation and Skills)2 7l 3st5th.
A =] AAA L D wo] FofstE AFFAHE 194 Hw o5 WS 75S FHsE
obE-ghal 7Sk 194] o] $-9] WS Hdste HE2UAYT|eRga & 4 Jdr)h

5) Ofqual E#o]# WM &5 &Y (www.ofqual.org.uk)

2}
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Approved Centerg}al% 19, ¥ 7|0 wgl Hrieh #AAS AZs|of s 2
Aol Stk A4 A HFS {3 HADA Y} LS TRk Jon, A
H7ReE WEAgke SR 3, AE UlelAe A 2 Axjel uig
AL FAEoF gt ek fdAEA| ] AAtel dvlste Z2h 7159 KBt

A4, A5 Al Sl #dste] AYS AY doh

facs

o, o
i)
e
Jz lo rr

=

1 L =
e EA Y 9 EEEE
AMEHX L _ - ZJIEZo| U= Fo s 4l ch stk
° NVQE HSSIDA ohe Al | Lo il S HE, #9, 8 o
(Candidates) A T A HAI
_ _ _ _ — A|_|7’c4x9_ XAl =2 AtAdsl Sof [ EJ
#otxt Ngniel g S8 worse | L2 T SAL HETE 26l e
g | A olzll o|xxl oS = AL =T o —o
(Assessors) X2M dI7tdEol ol ¢&E o] A9La s J=AMS mol
- HItnpHof sk =im MEje| B |RXIE
HEASA GoMIE of gotel ot Mg |98 = HF
(Intemal verifiers) 2E5p7] 25 AEE At - "Ikt grizalol ofst ot duMe
gelstr| flsl ERES

6) Edexcel, City & Guilds 59 #AAGA = HAANE =5 4 2459999 24 52 AF-49l 7]
TS At dA ool TS S FHU|E, A 5 F/MIHR A%, gReEtal gl

th(Ofcal9] JTEH W8)



I Ea] L @
SvEER | Eoles wopmel & wag | BTN AN THAE BIEY
= = nl pni =1 S| 20[7 o] &
s o|=| HX{Clz o| x5 =24 =2 oaorL, Soo/lT= T
(External verifiers) Qs A™ctHolM ASE X} x| 022wt
HMoxol Aolsao| Ergst X2A SXE |- HIMRL ABAE HEXel AdsHg
(E;etr‘[owitnle_ss) RN Folof ARMo|T SR8 FEA| 2ot §Y 2ol s =S HMS
P xolg & & s X 52, Bl Eoidt
_ _ - - moloe el o 48
AAAY 297|=a AMAEXE| NVQEIE & Hrotode e = = < s
o dl eS| HEREA TS SRR L qowizol 2= yeasRel K s
Ssessment centers [l = ) BEZ ol YMAZNR 29
- IME Sel ¥ Holnpmogw
HHCH| QCAZEEl NVQE F0{stes |- oRASA 95 ¢ & 252 9st AlH
(Awarding bodies) soldkz 7|z 29, HIE Hrp|E Ma
- NVQ=04
oot ~NVQ ZIEE Al
o QCA - Adeh ol
\Acarediing body) - ABEH 297|F 87 2 HA
Mok NVQOl T3 2otEZES MEste | EFH 27| % (National Skill Standard)2l 74
[h = — LTE o [= d gl 7|_7'<_0” 9_|3|' NVQ—QI 7HH|,
(Lead bodies ' - XM 2P SerE Sy

A2 - 250 AR, 23, Zx NAGEAE 28 BANT o BaN. sEAgelEs

) 2. F=o] ARSI R A A

Syt e vg 59 =7tel| A ARSIMH|AE Social Servicesghal s AT}
gy ol AREME]~E= Social Care®Z 5851 Atk A= BRAR(DH:
Department of health) & AFSAHIAE AlFE0] AHS FA81 ALgld] gk
2 sl s A, AFES o SHeERYH BEsty B dAEs
e As Adstr] A8 2418 b WY Avlzga Fostal ok

ARBIARI 29 S4B 7He BFoln, YA A8 An|= =74, A
ceaA, olgAe Fojel He BA, AMulzo HAFe] EF(minimum
standards), ©]-8xte] QaH, Mu|AY AFAa 52 FHEAST Yol gk AH]
2 AR st o) AR AEHHOE AASE Tlss FHTH A
RO AR MH| A= A HALS| A H] 2= (Local Authority Social Services Department)©ll
A Fgets, ZH APAERE SRR AR 1 ol FAA] AFATS B
AbshH, ABlZz AFo A S Bgg

B=r9] ARS|AHI2~E o5 (Children Act)oll &gt o ARS|AHI2~9} 1990 9] =
N H AR 2 ARFEYA S (National Health Service and Community Care Act,
NHSCCA)l ofgt A3l ARSI A2 FRET AT ofss 93 F=9 AF3|AH]

29 B4 @ vhR QR A (quasi-market) WA oJg Hplzo) 3

A71%

:;l,
o)
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I #ejehal & Aok ARRAHIZA TeEdh A A9 HEe ARlE Hol A
& 7Fs S WEskaL ok olHg Ads ARl flsl F=

ALBIAEI 2 AAlsta QA% Arls A BYAAE T8k Atk o]gk A
Al W2 o] obd frAtAl A olekal Akl vt

S AvHEA Y A e AA Y HAUA 7|A= Care Standard Act 2000°]
o} o] HE obsd A AFHE AojMnIze s JRds] fs) 2002 4€
195H Al =, o] o]H9] Registered Homes Act 19845 thAsl= Holth
o] ol Ao WA Fagt Hile tEd 2o (85, 2007).
AA, National Care Standards Commission®] A o]t} o] 222 =5 AH|~
A S AFE Aol FES I AS HHLE s V|HeR o
Aol Ao} Bag=o]l Zbzke] AQ) sto] AAEo] W HAF AMSA HE
AH|2) TEI ol B3 PR AL st NCSCE 20049 4257
A}S) AR A~7H=H (SSI: Social Service Inspectorate), SSI/Audit Commission Joint
Review Team 52 £33t Commission for Social Care Inspection(CSCI)E 4145}
FoH, o2 JSWE Ao AEH HorMuls o] gk =, H7F Gyt
T xHow S

4], Au]Zzol o3 National Minimum StandardsE *2°2 A3}tk
National Minimum Standardsv E& ABl2E0] TEl|of she 55 AAIG A
b, ojdele Aduitt & 7IFel 98 AHlZ Ho] o] Fo|AY Zlo] National
Minimum Standards®] A& Fal AxH o= AEe= FHo AojxH 2o gt

71ES AASHAH.

AR, W=]7]Z=-(Criminal Records Bureau)] A#olt}, ol Mulx 22| 318
FEo| AHIAE ¥ AIEEY He g 93 Ho S eSS & 5 USRS F7

s dHE xFHoH, 1&FEC] Fre R FuY A v HHRVIE FR A
A FE YES 1 F UEE FHof gt

R, A&7} #2]7]7-(General Social Care Council, GSCC)¢ Agolt}. A&7}
BT E AREA B Ropl FAllE S AEshe 2AOE, AISA BT
TAkele AAEY A AEY AsAEs FHta, AEE Ao FARRE ¥
S TEANA HHA B2 Abde]l AEA Ao 1ES AEEA XeEF §17] 9

@ 2xoz AH
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) 3. G ARSIAE]2 e g B g

) AAEAE 2 A B AA

G AP N)RA TxE FAAANLDelRL B 5 ek A
Bof o) BAGAAANAE Belele FAE DIRRAT @ 5 AT O A
AAs AR okEstnslE, HUAHAAER 27AAAA (National
Qualification Framework, NQF)&} =712 %5 (National Occupational Standards,
NOS) #¥ =7PgAs ke st F2871&91¢38)(Sector Skills Council,
SSCO| M gloldlAE Whgab 7t 3ke)7| Y] AedS Adskar itk

2ZA A4S g B5713S AL A5 ok QCAY AV IsS 5H <9
&= Ofqual(Office of the Qualification and Examination Regulator)2 4= 22

AAAA G} AFAETE dBHo|a FAFA o] FAA L AEAE 3

il 71e993](SSO) N F AFEEore] 7S /dsta, wsFd M 79
2 AL Aste 59 9T FAgh 25719 TRV YE] T ABAHIA
S} ofge], Fadyd 999 gold=E W Xe SfCD(Skills for Care and
Development) ]tk SICDE G=AH9] 6% Hol| ]2 1859} 1609 B &
ANEs sk 7delth Y% Q520 gle SV dREES Agsia, =
B oAEE e gy A #Aeld #EdE ZAe J3dES PArsith SICDE Care
Council for Wales(CCW), Children's Workforce Development Council(CWDC),
Nothern Ireland Social Care Council(NISCC), Scottish Social Services Council(SSSC),
Skills for Care(SfC), General Social Care Council(GSCC)<] 67) 7]#AEA 2] Fej=
FFEHIL Y.

Care Council for Wales(CCW)E 2001d 10€¥ social careZEAIA}S 0] Zk3o]of &

7) oL A9 =7lF#H7]|4+(National Training Organization : NTO)9 7]5S E¥gsto s
A A GAEA T Eoke] EAET olFHAAER FEt olHe ITHHERES
Me I7E-7IHNTO) Ao AR 74707F SA8I0T 28y 77 FA| 28]
oA B8 It YRETol Y FEI FEY E2 HEEY A7 AART ol
e o d&doln B3HQ BHAA Y 23S MNEE ot AT 25/ Fad
719193 A2gloR AAEAL FA] AEHES WAL a9 dee 5
W AR A QITHEAISE 2004).

8) SfCD &3Ho]A] A& (www.skillsforcareanddevelopment.org.uk)
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& FFo FIF FAVF 2SS Hd AHEAY olsd =lo] FHASF
FTHRL Ao FE HY &S WS £ UAEE = Zo] EXolH, social
care serviceo] FARl= <1¥el AL IHT 4 e VES st Aok

Children's Workforce Development Council(CWDC)& 0A4]9] ofgoll AEE 194714
o] ArPEH 35S SR = AL HS Q1] tig 7|#oR obsd
ade] #EE Baux g 9 S7HAGRET/NE, AL obsdE o]Ed 531F o
Ut} Northern Ireland Social Care Council(NISCC)+= 20010l AH =19 H Social
careQ18 9] o] Badt HA|7|ES A 9L sl Utk Bold@=g] 3vt
Holl @3l= social care serviced AF 2 A FHY wWHS Fia Uth
Scottish Social Services Council(SSSC)+ 2001 AH. Ak3|A AMu]2=gddl] FAFSH=
AYs TE= JF-E olFstal don, 259 wsH FAE Alske Ads Tt
Atk ARIE o] §AE HEsly] 98] AMulz Aol & FHE AEd
AT & UAEF aHZA fARRES AFsi, JES et FHERHS

kills for Care(SfC)+ 9=9] adult social care workforce2] x2S
Ads 7HAAL itk 859 FEATA, AA EESAAES A deiH
AAAA Y 71EAA S WL ALSH a7t Wt AgtA HeE Uk
S AFS A9 Jdok F7F HA dlo]EfAl(National Minimun Dataset for Social
Care : NMDS—SC)< 238, & 59 Fd& 2 Jds e 9&s +
&3t} General Social Care Council(GSCC)+= Care Standards Act 200091 we}
200130 APE 7]9E Social care workerE2 Fdo| #HH 71E7 AFTHE A
HlZ, Qg fAle s B FHVIES AT AYS 7HAI o). o] ¥l Social
care institute for Excellence(SCIE)& -7 A% AlE £33t Hgshke 98

& gt 71Telcho),

R
K

i

¥

N
o dlo
rok
O

et
ﬁ

N
==

Jﬁ e,
Bl
O,
o2

2) ARANZ 44 ASE AT WP
gt A ARB|AH] 2 Q18 (social care workforce)o|#, AlES9] EglA<l sjele]
ALEA &5 Hrtsta a6 dgetes FHE S Wity A9 =8, Al
7b ARl ARS8 F7F BE 5o gekgt FHE AlTEHe ARARIAE

9) Z+ 713 o)A AFB(www.skillsforcareanddevelopment.org.ukol A 3eld 4= 9J2)
10) SCIEEH o)A AF&(www.scie.org.uk)



F POPHQ) Aglolth, B SN ARz A9 g0%rteFe Q17
B AZIL ASAILE BE AHESN FYE LS ATIE A
wel 2 gekanh AL ol 8RSl ARSIz A FaF Ae
AZS s AT Qleolt), 0|59 Gge F& Ao

2 &
AolE wig- Fasith wEpA AREAMEIZoA RlE2 Mulke] A HhEe

o
A WS o|F3td 22 4 ok 2F-SHHA] A5 (on—site training) ¥ Rl
< 53 Health and social care 999 NVQ 2 == NVQ 3 levelE FH53] Wik
3o}, Skill for Cared] Policy Advisor?l Annette BaineslDol] k2™ NVQ Level
2, 3& ASE W ojv] n&H Aujolx, ATy 53 W] wsgs We A
S7F tiEolth 1 9] EAMAE 7HAAL AV L8EA] o
oldd & BWYIE ot ARAHIE AR FYshks W
AAE, HY /A, &F VESNZ, AQuHI 9 Fus i #

~
DH(Department of Health)”7} Social care {3 & EX}»— 3ta 917]
AY 9 Ax gl AlwAbe] A&FHoR FuE YEUL o, 4l

-IHU

FE87] A 2RSS Alwsta Adk tigel deksiAl =9, A
- H]E-?JELOH AA} HoA TE=A) S 27157 <6

512 1=
s, vla g wﬂ 1 A A 85 ol AN 1) AAENE AFEE
e 5 Be WS BN AN o daele) A4t

O

w— 1_.]:]
8T o*}x}(Care Worker)Eo] ¥utz o2 Wo] HEsE AAZE Level 29
Ittt ol &9 U8 Aulxa AFALY 7]2AQ1 miRl=e} Mu|2 o] &A1&
S §3 HAAF digh 7|2 FANES FH0E A JTH<iE 3>FR).

]

Oft

1D QIEH W83 a0

12
o,
2

_13_



<3 3> Level 2 NVQ in Health and Social Care(3172)
T2 = IE 2H=FH|(Title of unit)
J|= HSC21  |MHIA O[2Xtele| SJAIAE U Mu|A 7|2
= HSC2  |MH|~ O[2Atef MZARe] AZT} ool Cf3t Al
(Core HSC23  |XIAl g AlE7|E& odof
units) |7 HSCo4  |MHIA OlBAfS] BA| BB H5E= 93t BSAA 25
HSos  [2E @S0l et TAE A o/
HSC26  |MH|~ o|2Ate] HEFZIf AL Al¢
HSC27 UAM S |2
HSC28  |0iad Al 0| 2Af A<
HSC29  |Mu|~ O[2Ate| JHAF 2 sfole] @70 e A|¢
HSC210 |MEIA O[BXte| 0f7}EHE mofoll Cf3t X[
HSC211  |MH[A o] X2 dlE wets 2[5 X2
HSC212 |xIZ Al O[2AF X[l
HSC213  |ME[= Ol8AMl7 =4 M3
HSC214  |MH|A 0| X9 AALH
HSC215  |MH|= o|Z2Ate| o|=x|g
HSC216  |MEIA o @Xte] AAE Holx|2
fa | _Pscer [dAeETe Azael A
= [HSC218 eld B2 =7 Al
(ol | sco10 Ml olg el hEE A
Moo [28E & melo] sg Hes S Malx olEA g
HSC21 |2 E0f Bx
HSC22 |HEAE7|720f Helx|E M, 3 0| 2Af A2
HSC23  |MH|A O[2AF 223} AIMHE} A2
HSC24  |MBIA O[2AF JHl A 7|5 MR
HSC225 |MHIA O|8X} HZHAlefof i3t 2uieja] x|
HSC26 |Mu|A o[8X} AEa|ARkR| A2
HSC27 |E=oislol 2U0jM JIEEE0|Sojel Fajuter
HSC28 |amiEeol Fet =2
HSC29 |MH|A O[2AF Zlo| oFF 23
HSC230 |2AMEHE Zof atADl Afgl =&
HSC232_|IEfoli M $IEiatat ci
“F © HSC2B12 Al Level 39| /1020 WA S(HSCIA).

«KFE: www.city-and-guilds.co.uk

Level 2 Aol = 4719] 7]83=0] U} ALSF Ho Fopdd & NVQ 4%
AEL A 718aE 9 27]9] Y-S REEA] ook itk IR S Fold
AEH NVQ AHA= & 670 F=S olFalloF st=Hl, @ 4709 71235 2 2709
A as, @270 7183 2 270 gt 4 9 A9 3= 5 23, Q374 7
EaE g 37 AgaEe] Wiy Fox] AEd 4 ok 7|EHES dYaE &
Z7}5-(additional unit)©] =T, Level 2= 1470, Level 3-& 1270, Level 49l& 1

_14_



A ol Az gtk ey F7HEe) A AR AES AL Al A
SHaL, AREHR] AATE] G| ofEE o] FolX= AlLleth

Level 3%} 4= ofg=sd =QEEo2 UiA AH4Ss Foshod, 723
(core unit)Z A8} ZHE(optional unit)& oFEEHw Eokoh Q&R Eopt M=Z Aol
sttt obFs & woke obs- Al tig BE o EXo] tigh oF-E olsfishe
o] B o7 IIEM, REE Foks o] 8AEY Adddd g B3t HAd
gk o ofd o] Y. A= (Optional Units) 9] HEE B2 T FAF
s M E Aol sl EAlgtH2). a8y YA EZE(Generic optional units)
2 Level 3 @AM ofs &5 =8EE #oF B AR Addses 4
=lo] Qltk. Level 4 Level 3HtH ¢ O] & Wl AAnA oz 7122 74
2 Level 3% sYsith 18y Level 4 GANA = ols-Had, =015 tigh T
gk o84k Tl Mulz9] 7]EA 2] it tiEo] Bl (registered manager)
7} ZkFojof & YER] F7HE 7Y 52 99 ARSIAEIE A F etk Level
3 AAL 47N 71RIAES EFSkAL gle, Level 3 AdAt AL 7 Fopell 3
sk A709] 7123 479 e olrelopt itk Level 4 AH4 HA] 74 &£
ofol] SFH= 4749 712F=IF 47Re] e o]Fsfopt g

b

i

<F 4> Level 3 NVQ in Health and Social Care(3172)13)

TE e H=FH|(Title of unit)
HSC31 [AMH|A O] 8Afoto| oAlAE
e 35 HSC3 |Z2&kzo|Ao o] At AT oHIFX| 2 B E2
= HSC33  |AlXof Cht HkA T} gt
(Core U558 | Hscu [oisEauel we 9 2XE A A
Aol HSC35 |2E o|&Xte| Mefd E35 2 2| JHM
e | OFE HSC36 |ofsHAHe 87 A ¥ E& A& X2
5}; Had HSC37 OPOI_EEQP =&
(Opti;nal (Chidren | HSC38 |obs@aol old 87 xlgl
units) and HSC39 |ot=HAo| A= steise] Mx(x|el
Young | HSC310 [ofs Eade| Mely| Fulet =gx|g

12) level 3(children and young people)< 7]E3& 47§, A&stE 227]0] level 3(adults)E
71835 4, AEE 102 FAAEAJT diaeBnE A5l 7100)th Level 49 735
Children and Young People A-AIAL 7|23}E 47)], AEIE 47]|=2 FAFon At
AEPEL 39700|t) Adults Fobe  7|EIE 47] AEE /)2 AR dubdens
£ Children and Young People®} Fda}t},

13) Level 39 A®ylEo (B ¥ [[[-2>5 FildA L.

_15_



HSC311 |ots Aol oIZtaA €M1t /x| X8
HSC312 |ota&Ade A4 =, T2/ AN, M U XY
HSC313 |ots& A MAA HAM 35 M5 st x|
HSC314 |20} =27|
HSC315 |ots&EAHe &7 ohEg 9|8t FIMM HEx|H
HSC316 |F7t7o| We otsH A LWRAlE x|
HSC317 |ots&AHA JIM S HMSsh|9lst FH UEHZ g4
HSC318 |ots&AHA 7H H=Z
People HSC319 |ol8X} 7IHolM Jt5F X|¢
HSC320 |A4ols E& = AUTE Froj/ M2 zdMz
HSC321 |Aldote] & 147t REel HSXE Za{stn x|
HSC32 |2H #iss Hol= otlsHAHg 95t OF &S Ag AX "ot
HSC323 |1& =olM oto] =& AX %[
HSC324 |ots& A 2MEso| 23t Fo| HE
HSC325 |ots&HAHES 9IE, flal, stizRH 25
HSC326 |ots&AHe XA siF ofgh 3 22|
HSC37 XI@._AEI; t t.':.*EI_BI SES WATID 07X = ofsH2En sl 2
of 2ot 2 S(model behavior) 2t oIZHHH x|
HSC328 =872zl AAl x|&
HSC329 |0l SXAtMH|A HSol thst A2 ZUER] AMAL X2
HSC330 |MH|A B AlM &23} 0|5 X[
Aol HSC331 |0l %7} .’@J?__PJEWI% R ! t'a*ﬁ/\l_i’l_'.:_% ToE
(A?juTts) HSC332 |0I8Ate| AlEA, MMAH SFE olAlstd X i
HSC333 |MSAte| 7151t F#HOIE0| 0| XE FES Falg
HSC334 |HF3Ztat 7t538 M=z
HSC335 |flafiet St Z2Ef o|8AF 25
HSC336 |=Z% a9|et st ofdt 2 22
HSC337 |MH|A o|8Xte] BN HE8 =H & = IUEE T8 F7|
HSC338 |RHHEAAL & o2 AMY
HSC339 |S7o 7 ¥ M9 MEE 2t ALY
HSC340 |ZZAol kZEAMY 53
HSC341 |HMEHS Sl M|~ 0| BXle| AEEE XY
HSC32 |*E58XEel F4H gl ofst M1t =X
HSC343 |o|ZXte| 7Py ME x|
HSC344 |0l AP} afnt 8 stAS 2|5t 7|82 &5, YMAIFIES X[
olHMEN T2 HSC345 |AMH|A O|EAte| MA 22| x|
(Generic Optional | _HSC346 | MEXQl X=de| Al
units) HSC347 |LE8AMH|A M2 X[
HSC348 |MH|A O|8Xle| 8H5, =3, WH7|s| M2 A
HSC349 |MH|A o|8Xte| HF 2 =tbof| ofist M2 Zst
HSC350 |ol8Xte] MAIM oby & fMAlstD X[E
HSC351 |0l8Xte] 27 558 gt ANMATo A ¥ 5+
HSC352 |ol8Xte| |2 X|&5M X|¢
HSC353 |S41S 0[&5t o] ZXtete| X[&A ol T FX|
HSC354 |o|2% ZEof 275t 0| 8Kl okEAlE AE
HSC355 |0|2A ZEo| Z27{st ekZAlS0l| st OF M

_16_




HSC356 |o]-gXte| QIZHHAH 22X s ||

HSC357 |0l 8Ate| 2at2 HokMz(E st MEM SAIMA Ui
HSC358 |m/f At 8ol &2 o|2X} &olnl &9 A

HSC360 |olZXte| S/l ¥ XM s} X| 2

HSC361 |AX M2l HAlsH|

HSC362 |2t=d&2 FFE ot META 2=

HSC363 |H2EtE ZAl AlA|

HSC364 |AlxAZALS| S7ot HAMAZAS SF7E 214

HSC365 |=2=&2t 1 &3fof ot 214 7|27

HSC366 |SIAEA ZHo|A O|8XIES| s|UAlenl E7E EHSITE X2
HSC367 |MH|A O|SAES| SEAM oJAMEHI} S50 thet H2X[Q
HSC368 |0l 8Xte| E7ot MS MY

HSC369 |EH oJAl~Ee| E7E JHRl MH|A 0| X} X[

HSC370 |ZFELE 7|HE o| &3l tHalst= Ol Xt X|¢

HSC371 | MH|AZ 0|33 tiatshs ol SAt X9

HSC372 |0l X7} 2l=3t 3ol HMSotEs me Z203 HE ¥ A
HSC373 |0l8XI7} A%5HA| b2 o MS3lEE e T2 A& 3 A
HSC375 |2=x| 22t

HSC376 |Mus MEZ x|

HSC377 718 W §A X2 Al 0| X} X|2

HSC378 |2% ZHEE{(urethral) &l & AkEj 22

HSC379 |0|8Xle| o258 X|¥

HSC380 |FALE 7|7o| W3 M& Al 0| 8XF 77|

HSC381 |AEZSx|2 Z232 Al 0|2X} x|

HSC382 |0 2X[7} tistoll FH|st M3StEE A||

HSC383 |MZ2 HFEHHSZ 0|A 2 M= Al x|

HSC384 |Al#2 A& st o] 8K} X|X|

HSC385 |E82 Y51 Ue 0l X|X|

HSC386 |AMH|AS} 7|2 ZF MH|A 0| X} o] X[ &

HSC387 Zholal 32

HSC388

SEA oA
7

J1E, £, 2ol

o
Mu|A Ol XIS Tte

HSC389 AE FAISH| 2o F2, FHlSD oY
HSC30 | 2 AElFxE SZoM ZEAHE RAISHEE 7H5 X
HSC391 |2 A== AlofH| Qs g ARSI MElA HE
HSC3% |#17] Al 7H&, 7Hdel ol EXE2t o

HSC3:3 [AZE #let OF &= 8 & @it

HSC3%4 |XIx| &S FXAIstl LHAI7IEH 710

HSC3% |?i&iz 2lo, SithE el4sta oA

HSC3% |"AlziZol =20 22t AlRS0| XS RS ZoFF
HSC397 |oI8At=9l elztatAlole SHA dE ZFo| Zdt

HSC398 |oI8AIS2 dEaelE 7| flaf 2 =2a30] RFHK| AHY
HSC399 |Eb 7|2t ZlSntel HaH A LWHAIZ|7|

HSC3100 |ched 250l &odstod ol EXF X[

HSC3101 |XIHALS] U ES 3o TEU s BN X|§

HSC3102 |XIAE| UES 32t BELE ¥ X|§

HSC3103 |zd&elal s=&Eekatol 7|0




HSC3104 |ol8Ate| AbgE E7ot A=lE 4Pt SFEES HELI e X9
HSC3105 |AHI SAHAL 2 1t s x| x|

HSC3106 |AHelSAHAL &E A& <& 2 ZUEHE

HSC3107 | RIS AR s & 7150

HSC3108 |ZE&=E S8 us

HSC3109 |2&8ts XI¢

HSC3110 |SE2t 0|34t Zte| BAHEYM X[

+3 © HSC374= HeaE

*ZF2: www.city—and-guilds.co.uk -z 2|74

<3 I-5> Level 4 NVQ in Health and Social Care(3172)14)

T& n=3E 2p=H|(Title of unit)
HSC41 |2AtAE7|E2t B S 2lsh ®A 2 dio| ALg3f 7
7|2a1= 25 HSC42 |2R&tdoMel AT FX| & 2N o S E 9|5t X2
(Core HSC43 |Efelxt XpAS Ist X|&Ao0|1 MEAQl WMo Cfst T
units) |obE I HAA| HSC44 |olSE AU 59 XS 9[Eh
Mol HSC45 |0l 8X}of Cist 25 : A A

otz & Had

(Children and

Melnjs HSCA8 |PHErS, Aois xa =ato] Hajer AHeS Sof 2ltig)
@m%Yw@%waHm@o%mgﬁﬁmmgﬁaﬁgig
units) Aol HSC410 |01 8AL 715, 50|, XAl S HESI 85
o LHSCH [o1Z Rl AkHTEAE Si8 Aol w2 _
HSCA12 |01 B8Rt = 18 o Bkt Mard, 2xZdo] te Ms A

HSC413 | &AM | A

mju
do
rek
50]
-
=
o

HSC414 |7Helel 2t M3 mpet

HSCA15 [AH|A MEAH EO| 2t 74ole] 275 FFshe Jiof tish gotet 8
HSCA16 [ME[A o|8Ate| & Zdof oiet id HE ¥ 53

HSCA17 ol 3Ate| HAl HZat 70l whE AFY

HSCA18 |HAIA &It 275 & 0/&Xte] Z< 7o s +3F T =0l

HSC419 |HAA x|Zof chst Mu|x 279 ¢

t
|
HSC420 | M| O ZA}
HSC421 [AME[A 0| 84t

SR

HSC422 | M| o[ SAte| F7 X[

(Generin Optional units)

HSC423 | S & 3loAM il X

HSC424 |[oitE= AEH 58 24

#

HSC425 |AH|A ol SAtet obF, HASBH FHE MSsts Azl ot X|
HSC426 |MH[A O| XIS XIYE 715, Ztaolol tiet ofF 23t

HSC427 |==0i°t 7HEe| EF4AHY

HSCA28 7152 E50|2 X|elete =212

0=

HSC429 |AH|A O 8Ate| MUY S8

0x
oA
m

HSC430 0| 3Alet =2 el thet 235 X

o

2

HSC431 |71% sttjoll =&& o[ 34t x|

14) Level 49] Aga5S <F i [M-3>F FsA 2.




HSC432 |7}&50| 0|84t W0 et ZHE EHSITE T3
HSCA33 |chel| &S0l Zoi3I= 2 5od, = A3 T
HSC434 |71 52t 2A 9 2 | ERRIR
HSC435 | M= Mu|A =% & gz
HSC436 Hﬂl*ol Aol 20 Z3t

|

HSCA37 | SAALSOIA 7| 2tat 7| &o| MESsHe HSAMHIAS 85
HSC438 |t= Al3t 2z, =X[oil it HE zodo| iy & MA
HSC439 |7 2te| Faint Aol 74| 7[of

HSC440 | Z1t&{el E X8

HSC441 |2ZtSole] 47 & Aot M

HSC442 |ot= &8 Ad|Ao| v|E H & HIE ZHHZ S HIt
HSC443 0| 8Ate| MH[A b

HSC444 | 21X Mu|A s 23 2@l 33 FX[ol 7|0

HSCA45 |Atl SARAL 28 1t dfj %]

HSCM6 |7beoll Ml JHele] 27t M E E5A717| 93t =52 &l
HSC447 |H&o|Lt 28 3|0M 7|2 tHESH|

HSCA8 £ ET 383 Al B2 35 o A3

HSCA49 [t 71zate] Blelofl A RHlel 7|2 thESP|

HSCAB0 [7Helel 718 f S Em Sexide siat Avlzale
HSC451 | A Mulx MZg Aldsts o A3

*A 7 . www.city—and-guilds.couk FZ AT-43

A AW AANR BB AL} ol olF B AR P
Q3 ADS FYFAE A ook A <E 2>o)4 HEF WA
(Assessor) 9] HHE Bal AV A4F 4RE B9 wED okl (1Y 1]
YAl AAES W] B WAL FYHT ARAA Frhhse
%@ Gl o] aYe WEw BAEE %
011*1 ojgA HARoE STl B AAFL ASHES s

21904 AR FEEE FAPish Bt B4 7

GBS AR slold FUBP) AN 487 e ololEs 8
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Form N/SVQ6
Assessment plan and review 4mm EHIIHE U HE

M T} M Candidaterame Carol Heem

Gullds

T 7} A} map Assessorname ). Goulden

Uit ramben's and title's HSE21 Communicate with and complete reconds for Individuale

Thisrecord can be used for single and multiple unit planning

feedback and judgement rec

o 1

reference

e had eviclencad. Carol sill recand Lhe sPadrvaltion ontd
Parlormance Evidencs Recond (FEE) amd we docussed
bt wrtte not only what she had dons and ales recond
wity. Thie will provide some clearly recorded inowledas
evidence. Anied questione which lwdll recond with the

7 rrady for the s

U hsrtunataly masting postponad dus 1ol heatth
rearranged for ZHO2.00

Raiaw

Faad - af! ki tha ]
ansigrment coud provids,

Road and accepiod a very detaled lotior writton by Mrs P
iz e pufficlent Isfermation ta alkow matohing To
some puc.e.

Fead and ascepted the accuracy of Carels recard of iy
obsarvation, Formally reconied the susetions and Carcle.

rierd.
Frad and matzhed the ENT from han to regquinermentas,
Emtensd &l this.svidencs omo the Evidence Locatien
Sheet (ELS) oo that we can track progress and dentify
BApS 10 ernure preckes re-planeieg.

Flan 2

W a1l hev eviderce Ta s of
Carols proclice snd 10 COvEr oulelandng poe. Agreed
Ehat | mill observe Carct again with 3 diffenent cllent on
(OBO3 085 = Carcl adll check this ks OF, with the cllent and
her manmger Carol will show ma the Berice user
ireconds that she completon Ap thoas reconds are
confdential they will not ke placad in the portfolio. The
| evidence They provide will e eriered directly on the ELS,
| will question Carel about the legal snd organisasions]
policion and procedures that afect what she does after
the observation ard add her responses 1o Pl 0,

Pt revirw sdate 140305,

Ret 4

L]

Eef D

Ret 4
Ratf D

Red i

st &

Rt T

Ref &

The aboveis an accurate recond of the discussion
Candidate signature  Cerel g - MHET}ME

0506

Assossorsgnature ok Grddon dumm THILEL A

14,0506

(28 1] F7hdA A

_20_
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Form N/SVQ7 CItY&"

Performance evidence record 4mm =S 7|2 §
Guilds

MV it Health and Soclal Care Level 2

Candidate name Cargl Heem | A7 X}

Use this form to record details of actieities (bok as appropriate) Evidence ref: &
Observed by your assessor (1 uUnit nurmbers: ML
Seen by an gxpart witnass O
Soen by witnass

=
Sell reflective account |

MEB Your assessor may wish 1o ask you some questions relating o this activity. Ensure they are recorded in the
appropriate box overleal, The personwhoe observedwitnessed your activity must sign and date overleal

Links to Dats of activity: Links to
Scopel |Knowl

uUnit |Element |PC — range |wstand
raf  (ref rel | Parformance evidence -*Ec.-‘g?l'l-“‘g raf ral
lintroduced John Lo MrJ and sxplained that he would NA
B At hirg e arkd migHT war To a8k R about how 2
1 hel him. Mr J amied srd sgreed. | had to stand in a
froat of Mr J (L abvays de this) Fecauss s Aeeds te
21 [} 2a |wee my face clearty @ he i deaf in hie right ear and
2 - 1 alpo hag problerme with hig left ear | know thig

Pecause it was in his cane plan and ke and his
daghter told me, Me J and | get on well and we have 3
a chat aboul al soris of things he lkee Co call me
*heney” which | am ok Witk He lees me 1o call e by

21 [ 2 his firet mame, although some clients don™t ke you to.
Blr J has had a otroke se can't act his words fafe
wometimes and | have to be very careful not o fimish
his serilences for him, He Can gt anary if people do
S | that. | =t him tak and don' intermupt or rush him. He T
s g0t worse over time 8o | husve o speak really

[} clearty s check he hues heard me.

| @sked kv Bow he had Been fecling since nry Bet
wisit 5 he had bean o bE poory with s cold. He sald
he wae bettor now but that he wae worried kaving been
For a hearing check ot the hoepital, | nodded mry head
and locked at him in a way o show my interest,

[-1:]
X
o
»

21 L] i curigsity and soncam. | repeatad back to him that ke o
al & Bells | ware worrled Sbout something snd did he warl Lo Lalk
21 [ ] Bk | abrout 5. | oat down and waited for him to tell me what
21 L 4, B |was the matten He asid he was néading a new
21 B 1 hearing aid but that the digital one seemed very
expeneive and he Sdn’t know i it wass worth i az his
21 & -3 age o whether he could afford it | puggestad that it

BEarIFTn TRET L vicen o lISted 5 1,

A 55 0 B i LN R AL [t Genidden. Date 20,0206
*delete 35 APEIODT e

= m
condidate signature Cotrel e, 4 MEILME pate 200208
ASIEIIOC BENATUNE Jehon Gedelen. dmm HIHAL MHH Date 29.02.08

Internal Verifier ssgriatune and date (f sarmgled)

iFhalecogy ad required)

[29 2] 357715 A

National Minimum standards”} A%+ Z35d] w2 20063 1297}A] registered
manager< NVQ level 4 B 1o BA3she 43 Alo] 899 AASS FH5aHoF
st} 28]l Care Homeoll T&5-8h= A3 50%2 =2A7F Aol 992 NVQ
level 298] AAE HS58)oF gt} 217} E&-(Domiciliary care) AH|2=2] 73-9- 2008
49 1970 a4 50%7F NVQ AHAS 53 S2AE o3 AHl: 35A=

o o] Au|AZS wrojof 3t 3 FX WA Options for Excellence—Building




the Social Care Workforce the Future(2006)7} A|AIS BIHL 2020 @7H4] 2E AL
3|Mul B oA FHwe sHd Qg 25 Flolth

2 care assistant ¢} home cares®] 60%7} NVQ level 2 o]%+2] =}
2 BASD Ut Ao YETh ASEAN, AAARAE 2ol S} neh
2 7]Z«] AR EA] AR S AE FEE =1 AE Bass 98% ool

o 2y ey ", fyete] SRl 38he care assistants £k home
carers 1922 FHET} 9HS AASS 7L A & HlEo] 5SS & F
Atk kA NMDS-SC9] 2007 5€ & 255 43 23S 2 NVQ level 2 9]
&S A5 care workere 50%°]381Rl AL B JTH(<iE 7>Fa1)

weba SIC(2007)= AHl2 A FE-d53 /o] d-9 HgdS ¥e)a itk
Sl Lal E= O]%X}*‘O] Au|Z gl Aulz Qg sl AlERE 7HE A Sla A
HIZ Qe ApAle] el tigh Aits 71 ¢ lon, a8FES Us 1A
stal A °]‘:}. P ARBAHIZ Q1 o] AFQ] s flst AEHH

AFZ 712 (The Continuing Professional Development, CPD) #AAE +=3) Y7}

K

3) AFFAHI A QY 1gT 22 T
Fo2 1998 d AFH A ‘Modernising social services'?} 2000 Care standard
act’ WShS ZXIOE &t ARBIAMHIZ Fuist S 8] vk 53] ALSAH|
2 Qg %jw?—% FAS FHA 200099 ‘Modernising social care workforce',

200639l ‘Options for excellence'S 7FstSich.

QA= FE7E 2005/6'F00 ARFARIZ Q1Y A FAS S8 A& =& 2849
v =2 2002/3139) 389t} Options for Excellence HaAo|A+= o|&3t HZE
= A o] 20059 6€olA 2006 6Y71A] AAFHQ B8 FE NVQ TdH =47}
22.4%% F7VteE, NVQ AHA F50] 42.7%2 S7Ftes dxFvkal AX skt

W3] Training Strategy Implementation(TSI) ®ZFL W7t e A F&E AH]x~
Xﬂ—g 7)#o] Z7tAAAA 7)1 (National Minimum Standard) S FEAZ F JE=E

Z2A7} At a5 (Induction training) e NVQ 25 § @95 o]

p
e
)
=)
k)
ﬂ
1

15) home carere 755 & S5AN2E AlFshs A5 on|gch



FEEE AFeE BERF AEZ 2007/8WE0lE 18,000719] 187]T o] Fels b
otk 08/09d%o= Homul 9 =7) AAE o] 9o Skills for CareE E3)] H4~
sttt ol st FaFoll U] o AR I8 <3 6> wEH gt A}

] 0]
H
AL Bata @Fakn gl Aew Ukt

<E 6> A7 AEAA B Y A g g

(EH] @ %)
. Nursing Houseparents Care
Social workers Ot%o:rgatilscigal auxiliaries and | and residential | assistants and
P assistants wardens home carers
NVQ lovel 4 or 744 85 25,0 8 112
above
NVQ level 3 79 1.8 235 23.1 16.1
Trade
apprenticeships 05 00 18 03 35
NVQ level 2 48 2.7 208 10.0 322
Below NVQ level 2 38 40 12.7 129 13.0
Other qualifications 8.3 42 9.0 13.2 13.1
No qualifications 0.3 16 70 7.1 11.0

A8 : ONS Labor Force survey, 2006 Annual dataset: Commission for Social Care
Inspection(2008). The State of Social Care in England.

J} <% 7> By, —?—ﬂb}a} EE-FHoke} M 541 Care Workerd]
%=

y
A7AZ B WEE oF 32

<} 7> MB]2 599 care worker?] AHAF B S
(SH2] : %)
Highest Qualifications Held All Services Car%nl-l|;me CareNE(rJSrir;eg with Dorg;?!ary
Care Worker(Base) 48,642 16,629 12,707 9422
Level 4 or above 1.2% 1.3% 0.8% 1.0%
Level 3 5.6% 55% 37% 4.2%
NVQ level 2 18.0% 20.9% 12.6% 19.2%
Sub Total - Level 2 or Above 24.8% 21.7% 17.1% 24.4%
Entry or 1 0.2% 0.3% 0.1% 0.2%
7|ef & At 1.1% 12.4% 6.9% 10.4%
oH A elg =2 718 S 68.1% 64.5% 79.2% 67.9%

Al®  : Skills for Care(2007). The National Minimum Dataset for Social
Care(NMDS-SC) Briefing-Issue 4 Qualifications.
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ol A FFHRI) FART}
7] 93 s AsoF & LAZ Jo} A

Fzo) AFAuIL Qo] Auls

<3 8> Health and Social Care #oF AH43H 519 B 445 F5204

-11

= =5 %)

2005/2006 2006/2007 2007/2008
z5 | 5= [nas |ase| s= [ ~nzz|sss| s= | nzz [ ass
NVQ2 | 66492 | 34945 53 74,311 57,462 90,758 61,682 68
NVQ3 | 35417 | 11816 3 37,201 | 26,590 58,836 32,632 55
NVQ4 4763 1,440 30 5,061 3,607 4,221 59
a0
" LT S
0 - s — ~+ &8
&0 " - -
50 +53 .-'".-/ H-:::::
40 ¥ - -
o ¢!
s ]
1o
’ 2005/2006 2006,/2007 2007/2008
NVG2  —m - NVO3 NVQ4
(29 3] 2005—2008' Health and Social Care AH4% FH5F
<3 9> 2000~20081d NVQ #AH4AF 5 <19
(cel: &)
Level 00-01 01-02 02-03 03-04 M4-05 05-06 06-07 07-08
1 49,375 44267 49,798 55,523 56,654 61,760 54,494 55,062
2 230681 | 216066 | 231414 | 275788 | 323567 | 258388 | 392,808 470,156
3 102674 | 102962 | 103735 | 117334 | 132484 | 148741 153,183 171,895
4 14,395 14,444 15,947 20,628 24,766 28,658 28,849 30,027
5 957 801 881 845 1,028 1,039 1,085 1,057
AH 398082 | 378540 | 401,775 | 470,119 | 533499 | 598586 | 630,419 728,197

- 24



S F BARe ARAHE Fokg AR Afolgtal AstHA A gt
FA A% A 9 A5t 20059 The national minimum data set for
social care(NMDS—SC)gt= SAAAE whdstqt).16)

olglgh FAlo Sl Arlx FAL IHFE Botelal o5 ZEEEH 118 59

A2 BaswA wEeka o,

7hH 98 =

sz 34 aﬂ% g sefsizle A9E otk 1 olft Be Al
=]
RS

¢ Zqﬂlg} 43101]7\1 e =
gotetal AAS HEL F 31 = FAglstal °l7] WH—E
o] 7kssithal ATk

Skills for care(©]3} SfC) 9] Skills research and intelligence unit®] 20073 <183
318 BA3le] W7l The state of the adult social care workforce in England,
2008 HaAol] ofshH AFlE o R she HA| ARSIAHIZ 1o = oF 139
THT) Holt} <3 10>S HW, ARS|AH| 29 2202 AaE 8L 1317 13073,

o

7 AR s AANNY. APKes 1eH I & 5

17%, NHS(National Health Serv1ce)°ﬂ IL%% AL 5%, AHAE o) Au]x~
olgxlol| A 1gH IHL 9%E YT <i 11>0] 9J3hd HHHo 7 11§50
A ARAEIE d4] 18 F 379 2 olde] AY EES AlTshe Qlgeln o
Zol= 764,00099] care workerg°] XEgEFo] ot YA L FHHPOIAE
00078(10%), 38 & Bz 5 71E‘r Q182 184,0007(14%), AFE1EAA}, AAX] 8
Al AFARES 3 AEIFES 90,0008 (7%) 0.2 FAEH I ok
TS NMDS—SC A=l ot o3443, oA 202595712 Q= 5HA &

o)

16) NMDS-SCAtE. 4 Au|2 AT FAle] Hatel] 7|x3ta gloer g AF2A) oy, 7
Ao ARE Z7LRASHA Ao AL olrl= Ao otk weba SiCek CSCl
2 NMDS-SCE 7|22 e 429 SAE v B43PHA OJEJIOH gt HaNES W
7].?‘5H_J_J__ 011;]_
17) SICE AR3|A| 2 18 di= 3 7H4] o] d& st 497t ol 5 JAHAE 75
Aol glvkar gl
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= A Qe

stal ok

Ay e whe} 2005F HellA] 2509 Hol| o]& FHOE o

A

<3k 10> 2006—2007 AH]2 33 At AR Aqu) 2~ Q18 F4E
(] - ) %)
—*_Egﬁ SR e s A?I ﬁ ilO%I ialjl Total
2 o o = =V|I& olal
Residential care 584000 5100 | - - 6?4%9/30
Domiciliary care 274.000 48,000 - - 3(222530)0
Day care 29,000 2800 | - - 5(1(}0)0
Community including NHS
and the organisation and 34,000 90,000 60,000 13,000 297,900
management of care in (23%)
councils and the community
NEDE0l2{ 3 921,000 217000 | 60,000 113,000 1,311,000
(70%) (17%) (5%) (9%) (100%)
H 0ol E A 67,000 11,000 nfa - 78,000
M ol 988,000 228000 | 60,000 113,000 1,389,000

A& Skills for Care. (2008). The State of the Adult Social Care Workforce in England.

<3 11> 2006—2007'd F=ro] ) thd AR Qe g4t
(B - I:'c:>’, %)
SR ™ x| 2ol 2|
Type of job role (2IZk + WNEPSES NHS AH| A0 ZXof| A Total
Al 2 A g
Management & _ 131,000
supervisory 94,000 37,000 1,000 (10%)
Professional 52,000 21000 | 17000 - 9(070/%0
Direct care/support | g4/ ) 107000 | 42000 113000 906,000
providing (69%)
Of which: care 764,000
workers 569,000 8,000 113000 (58%)
w9 Bxold 131,000 53,000 nia - by
ESEERETIEE 1,311,000
517 921,000 217,000 60,000 113,000 (100%)
2}g: Skills for Care. (2008). The State of the Adult Social Care Workforce in
England.

1 A4 248 A0 U 429,

_26_




) 9% 2 A4
NMDS—SC9 Azl ofatd ARsjxnlZ Q1 9] 39| 17}8o] 454 o)4de]H, 55
Al ol 15% =2 VFERAL Qlth ARSIARIZ Q1] of 379] 2= 30417} 'dojAok
o] FoilA US ARl ATE SIC7F 50289 care workergs U oZ AAISH W
HEAL 2HE E48 bl oshd @A ZFARE, ARREE, Yo7t &
QA dHrhe A, 22A 228 volr) Sojftel wet #ilo
< ER] r

130) A2 S4o] ARSI Qo] 8 H of

oA AR AHI A Q9] 83%E AA|EtaL glal o|d EXe BYAES T3
EE AN A dehdth ey a9 AREe 940l 35%E AAsa
At

o) o|FE ¥ AYE
20073 NMDC—=SC A5l 9Jstsd Al thd Al ok} o] & &L 19.3%,
AYEL 3.8%°]t}. A7} Aul2x(Domiciliary care)?] ©]& &L 24.9%, A2YEL 5.9%
2 YRt Eth ARBAHIZ Q1g ] o)A o R Qg &AL AZF 78¥iNk she=(of
1,600 9ol o]2= Aoz FHHAr} SfC(2008) Hrrjo] &3P, care assistance
and home cares 3% AYEL 78.1% 2 73 o] W Ad| nlg|, AI3EAA}L &

< A9E0] 6.1%0l51] Aoz Yehd & AolE HATH<HE 12> Fal).

=

SfCe 2E2AL PP ATl AP FAT & gt Pholn, AR &
AR Ao] oMo A A Y Agel ks wgnt Akw sk 1
D1 ol Aulz ol§AEY e FY AL & Yt HE FaT ol
o SICE AN ARES §AAIIE 299 oA fuse 2] Bg 4
2ANE ANFAA oHage 22z B A9 tg B Fd A0%
$750] o|2 ;elsiol drhn sk of Ao MR oFaA g T8 ol
£ A% ux, Basel o W, deldslel & W, ¥EE 99 9F R 27
27, AV SR YT Foltk o Fa olfre BAStY L
A, e 9F R 2 20, TR L W, BT 2787 Sol9k



L wigsfor gtk =4, ZEARES FAsH @ Folof gtk A, 47 U
(job sharing) & A3} gh,

ARAe g A BHS TV, gL, 2 4 wAE S5 AREAEI A
Aol gk thF2 omA WS gk =74 AHA(Social Care Recruitment
Campaign)©] SIt}h. ol Bt T4 FF= 24 A ZAE7F A4 SEE g4 &
T AUAEE FTE o B 9AA AF, F83 BA 71, AR F gE, $H
7, A3 AHl BeAs A Y, 59 5 SEAE d7AE AlFsta ok
<3 12> 20079 FEAULFH(SOC) ARsAMnI2 Q18 s

(Bt H, %)

EFNAER(SOC) 2007 1¢ 68 % of total
Care assistants and home carers 70,576 78.1
Social workers 5,555 6.1
Nursing auxiliaries and assistants 5,221 58
Youth and community workers 4988 55
Housing and welfare officers 3,083 34
House parents and residential wardens 524 06
Occupational therapists 435 05
A 90,382 100.0

AL&: Skills for Care. (2008). The State of the Adult Social Care Workforce in England.

2 d=

A= EAAY 2006 Annual Survey of Hours & Earnings(ASHE)ol| 9Js}4,
‘Care Assistants and Home Cares" & bl AF A5 T2 71292
AXNRT 199 B1(£6.03) ZAIE] AU AL Zo|H (£7.20) YuF APLE
ZUHET IR Arh(€8.03). NMDS—SCAtge ¢Jstd 2007'd 249 7|FEo& "Care
Assistants and Home Cares" &7 X% Care worker 7} W= A9 S48
5.879%-E, Senior care worker= 6.153-Z0|t},

Skills for Care®] 20073 HAo w2 A2 56%] dFsle =B =FAE9]

S53R-EolA} 73wtk AlFE WA Qe ASE UElth ol dA =3}
9] 3H818) 7} vl Jro] Futgolate] BE-E21E0] 9 592U A 13,4109

18) 20099 5¢ 64 dA yro] &S 1918.47o )
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35
29

30
26

25

in
m

20

15

10 & v
4 4

: B = B

. 1l

£5.00 Oj0F £5.0075.99 £6.0076.99 £7.0077.39 £8.0078.99 £9.0079.99 £ gg 0| A

Z&: Skill for Care. (2007). National Survey of Care Workers FINAL Report

(23 4] SuesAe] AR de 5

o
25

AF Fx7} A4 ]‘)r, EAFY, 18 AU ARlE gAY FEES
d@go]l fle AoE e, A4 FEAE & #Ho] gle o2 Yeiyith
Care worker= A S5lA /\]3}3}01 3579 NVQE HS3E 6%5l Algo] &
7VekA] o™ Senior care worker®= 49 ©]A4¢] NVQE FHS53%= 5%5ol AlFo]
Z7V81A] e Ao g Yrhdth(<i 13> #a1). SfCY Andrea Rowe: “o|2idt A

o,

ry
rr

= Jd8E0] NVQ 3535Y A4S HASst $X18 sl =8 714 2
oJmR 3 S
<3 13> A4 3t davke] A
(CH9: £)
g == Care worker(£/A|ZHE) Senior care worker(£/A1ZH)
All workers 587 6.15
Entry level or level 1 570 nfa
NVQ level 2 580 6.10
NVQ level 3 6.04 6.25
NVQ level 4 or above nfa 6.38

A& Skills for Care(2007). The National Minimum Dataset for Social Care(NMDS-SC)
Briefing-Issue 3 Pay.
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(CAP:Certificat d'Aptitude Professionelle) 85X}, Z71AE2] B2of 2213]om,
Ffrot wopllA 5d & e Ha Aol a9 AARE

Al7re] o] HAFECH 7}%4 BgnES 7}x4 HEwo] 2018 uby| Ao tjorsl &
glo] w73 2 dANSTHS Sl Gfrol A9 AAS(CAP) S g537% st
NARGT ] 2203} 7 WSS A2t 1204]17H] WSS

£ &3l A4F 55 Hske A% Brh ol <iF 14>= /MESE 1S 34

S ERTISER R

< 14> 7PESE w57
o7 U8 Iy - JIHE|R WS
ns 72t 1270
a2 25 olzel ZHM1l XM S 7|9E TR0| da2 555 AEE £+ e
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7|2 1ty otz Alz|sl M §|
(st 7H 7| oM =4 80AIZE o= MEH J}5)
OH*FOIE
(Frot 1M el Mg 23l Rolr|o M/ Pksl ofofet Eol/ Folr|e
Zh opye =203 Aad 34N/ XY YERto|) Fotet A INY) HAl 24 J[X ol
Y 1. otz A2l 22 | EfotRE HolZ|7IX|: Aldotsl Efotol M ELER] 1242 AMAMEH
grek gl of 2 diel/ [ofe| HET|e| FE/ WK AlSH 23H 24
5)
Aot s/ 7|2 Mz, dlola{A 2 ate|2|ole] Hel/
BHAl/ Mo EHHI°F 2 &E/ ate|2|old Awo| lF|/ Hiol AN
Y 2 fMst S8 | A/ MAD|E/ A g/ fof HAad olo| M/ MA EH|/ e/
AlZ QM) Clofst R AE/ 4AMZH A2E= AZo| ol 435} 9|8/
Ciekst Aloj®/ o= Sl ofetol EM/ FHL M/ 57| Y/
22/ Bdsl DA Mo 22X/ 28 x|/ A X2 &
ns 59l 74282 215 M(Certificat d'assistante maternelle) 2=
WSH| X gy 7t yY 55 Jks

RE MREREEAY &% AES PMIY #eS v "l BSEE ool
Fgolvp 71 B& 7bs Ql4, ESo #E A A AfaL 5 Aln

F 5
ofof @tk E@ FAAE AgolnE, FAAZE WA Afolw WA Asielol

Lo

217

19) 91z w5 2 AT 7]3 CERFPAT AH-A AASHE w4 o] ghaeo] 7} 2] FHS&
g shed, 1 F 94 wSo® VMRS E WSS Adsta it
http://www.cerfpa.com/formation/correspondance/assist_maternelle.htm
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Hh 1990 53199 /MRS EY S= 70,0000]PEd ol 2005 oF
290,000 o2, At 10 d7F oF 40) o) F7ek ASE B 4 Qi) o|9} 22 A
52 20009 7HESEHE Y AR =

=g & SAET $4 sR
§59] 3 FHo] FHHUAM 1& Fwel 22A FPYRSRe] oF Ago] 4

]
A B TPYESGE] 42 R E] 57l Aol ARHIHAL, FE AR
TR solgton, ARHoR mF AGNE FAstelof sfar o]de] dFoR A
At dEe Al Foz asith B3 JMESEY] ke AZRe Adsta,
PMIZ} 7P RS tid AR 8 a5 93T F A=S F7H70 7R 1
320
)3k 2004'd9] Afrob #3 FH(PAIE) 9] AAZ 7MIESE 318 Al 7H4
gk A F3o] S7kskEA z 7}75394 BAA oAfrE slEetlaL, 20059 RS
&5l A% 7MESE 18 35 @Al THUA TPHESR AT YTl
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A& @ DREES, dlolgjel 7]x3 71543 H7HEstimations de la mission de révision
générale de politiques publiques—politique familiale a partir des données DREES, 2005)

20) Michele Tabarot, 2008
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