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Y9 SgEE M= [, FHE2Y2 JENSS /A7, EEXS2 YMEREEE St
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AEELS BE 238} A9 de] HA WY = HEZ(McGregor et
al., 2009 :23), "l=r oJA9] 1/42 18A] o|Ho ZEZHulg] HEo| 3o
(Rich & Seffrin, 2014 : 137), 7AUttoll A= ARAAI7|9] HEHS I3t o4
9] Hl&o] oF 40%%] ALE AHA ATHCFHUTE A, 1993 ; Du Mont &
Myhr, 2000 : 1109°] A1-&). ZL2v 4= szt F 90% ol/do] 4A1s
Zlmokal Qoj(AAd T, 2009 :28) 1 A& ol W2 Ho|rt}, oY T
SiAF ANE 7| s AL HojArdo] I A7t FER, =0l oF Wol&

A HETE Fo3, 4% 9 fugate] gt 3x4, FAAPHAE ZHA| 0
gt 417 A BlRE 4 QUTHER=r, 20020 192). okl o449 AAlo] of
ot AFSA Bld, RARFYOIA AMEES] F, 1AA HEZ 5 234 HeiE
ol4lste] ALE 7|Hot= ALE HRATHEAZ, 2007 : 394). o|xH BAAL
HIPGo A SR HE= oA o] thet F&3, A 9 AirdXto] o
ot FEA, FAMHAAE S8 Y A EFHEALT B4 528 <ld
Rz AE 7|9ot= ZoE HIIth

AHFE Aaste o9 HlEo] ol E WS & ofye}, dAEE g2
Aol ARGl E A& YEAL Ritk(Lea, 2007 : 496). & FANHA|
oA AEY A 70%7t 2AE= 5 =2 AAEC] YHEA Yeha 8l
of I} FuloA ZEZE AHY w2 AAES QB9 AR AR
Tlo] Yth(Barrett & Hamilton-Giachritsis, 2013 :201).

AEERFY F& AV 22 AHE ZAIE sidsta yoiAE East

7] 13l 22 S0 AFY A E 7145k B0 gk o] B Ur':i]'oﬂ
Al o]FolFth. ot W /FO R FEPS It oFolA Hrh L= A%
BAstal 7hsAte] fFwEo] SIS U PAT, AL =gt ﬁl}oﬂ
Z o|x= Ao & YeEPYtHDu Mont & Myhr, 2000: 1111). Oﬂi‘oﬂ/ﬂ 1/3
~1/29) 7|&e FHTER ‘7’]7337(]“} o= A7t 52 73] A
TEA ko, AT AP thREE HAHOEIA| 7HA] P= ACE YERE
H(Barrett & Hamllton Giachritsis, 2013 :200). AAZ2 T2 Ao A
7HiAES 7HHE d92 TAY AAl0] HE APAEY|E 5t ZoE Hi
=3 dck(Lea, 2007 : 495) AEY HF At HHE = A A3t
A= Bt E2 AAESZ Alofste o At Ao =ekith(Lea,
2007 : 495).



BESSA AR SAYEEYY A0 olAlsh) 2HR 7

St S gofrte] thegk &4l 9lof B2 7] o]0
T Eota, =9 A AEY A9 AP JgEE B9 At HE E
FAAHE ofFol digt gAEH, 1aZdgo] qlo A& ol wet Aol gl
42 9] A7) oA A (patchy)olehz AHdo] WA 9 HH(Barrett & Hamilton
-Giachritsis, 2013 :201). &9 FAIGA A HeiAE tisk= H4], |
/o] Fofl et JAME7, 18 AR AdEA AR HA =
Ao] B A &71= IolA A A1 ket QIA oA HIZE &
UTH ES FA AP oA YR HAs B 2¥F gRlo=
s TAYst= ALE BT Sk o, 2AA T 314 Q2lo] /id
TAHRE] YAFEA O] oW FFE A= Aol et gt = A= A
gtcH(Barrett & Hamilton-Giachritsis, 2013 :201). =04 1 &<t o]
Foixl 7t} AgE=o] gt A & 7)Ao tis HESE Z3KStern, 2010
; Brown, 2011), “g&o] &A|7} ofye}, A= A3 g0l 313" o] g
AHBarrett & Hamilton-Giachritsis, 2013 : 201°] #21&). -2 1}g}o
A APE AHA g0l FAPE Aol HskE 7= Auigitty 2
SAZ & A=l HE HIAE AR, B HIkEA] gl7] il o=
Holtk(Lonsway & Archambault, 2012 : 159).

FHUEol A= AR FY e} 7| ago] B2
ZholiAtof st sk oz 2012d AEEHAA | I

Ak, olHd WAl Zeikte] Aue Wi Huw Agor Eegd
BAE sattozA wsiel Aevt RAEE BRE AH 4 Y% 5
o, AgEe] B5E slek wajate] oAt £5EA 28 wsiaelA 7t
3 ANE HAE 5 Atk Aol HeiA BEo] B Kol Wby 24
sheheial - vetm 42, 20151 91). ML) WA Q5] HE o]
dhat el SuAo] BAE & 98X, Ex A HaIRte] ojxteh Aigl
o] 447} o] Roliths HolA WAt ARk BAAETRAL AN
5ot olxpual o] el B 1EE A ob4 mxgolct

42 AT WAL JEsts 24 A0 olop| S v &)
T HHE 4ot A, T AU wo] tia Fee, B4l o5 sloA
Zolsjor S, AHAS WolFA 27k Fegshs ZolthGaines &
Wells, 2017 : 560-561). olefat Hol A H=eix]shato] ol %] ot
T YAEAE AHoRIH: AT HEe WAt sea Ao A
A TolH BAAE Bt ojxH 8] gigt £ 8o 1% Sk
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2 o] IR msfRte ojte] wishe ARl Hig e
T, Aujstita gess 45 At T tEs FIR1] $AHe) F
= Y47 IEe A9g = 014(1*4041 -BFSh - g-E, 2015 1 284-287).
St R31%] HX] o] ob LAt o] S EA] ofghe & ot #Y
o] A&H = 7heH TAMHOM WS AP AR Al AT, S
AFA, G Al Z1afrefo] et 18 S glo] W2 WAL s
o] MofA| 3L 9l Aol TS| - Ut - -85, 2015 : 286-294).
ol=igt 4= MW 3] A S weiE tie-shs Al
et Abeld ol HEEI vt AR BEL AR AT 4 9le
oAt e S WAL 58 (ustice) A A HsoF Sk AFlA 4
Ak FAFEAl| A 9] JEe msfrie] Koot o] xfufs) v
A9 F840] 70%54% 7hed ﬂéu TAP &5 ol LAY Eel IS

73Ee] FAREOl 54]559} 71—1-§ ?4;7‘—35]% 7J7J94 Fof AR A2
= AH9] o] AFet dFS Erh= A2 (Fiest et al., 2007)= FES
HF] FLAPA o] PARPH AT O] of FHigt 3RS mXith= S Hojeth
(Barrett & Hamilton-Giachritsis, 2013 : 201). SAFGAA Q] £AE0]
75%0l o211 Yo = EFStaL, AFEY Aol lof FEe] gAEAE S &
dHA AR LchBarrett & Hamilton-Giachritsis, 2013 :200). AZE
AFA9] F83t 9AEA A H(key decision making point)ol|A AZE AFA
9] 24 E(attrition)o] FE A= 8210 sl T2 A77F BT
Eotal, A4 A2, A&, mAPE AEH wofjof ol dish Ay Q= H
T, 91 ofd Hxrt WA gArEA ) mA= AYE FFE] A=
A9 &8 A YA LtHDu Mont & Myhr, 2000 : 1132).

AL Aok sk Aol tidt A4 EA(mental representa-
tion)& EY=E o]Fo|%|7] "ol &o] HAE ofGA AL, 4=
= U HollA BA ®FIots A= FARPYIA FEe oarEA o] 3
T U # ol od dEE A Ee EA 5 AT E O E R
o7 o]&o] & Ao|tk(Barrett & Hamilton-Giachritsis, 2013 : 202). ©]
23t HojA ZH&o] A1d AEE APZ DA HFSohs A AWEL,
A& Aol gk Q14lo] & ArAA T} AA| AR EOl ojHet J7F
& "X=R ZAFE "Q7}F tH(Venema, 2016 : 890).

AEY AP HA Aol disiMe EE dEA AR LA, FAKE



HESSAL 3R SAYEEHY AR} o) 23R 9

HAA Y = A NA F7HASHrape myth)7F 9T A& A0 2 HQl
th(Du Mont & Myhr, 2000 : 1110). Z7HAIStolA H]EE = HJZHo| ojgt
HAS B4 599 A0S AR JEZZo = 7HFoHA oh, H=2 4l
a1, ob= ARl oJgt A=Y 52 TofA AWl gt Q14S TAA]T

Qolog Z83tcH(Venema, 2016:875). ©o|xd Y AHEZYH H

< BlHthVenema, 2016 :876). A7HIsM] EdhE £ HEelo] g
BAe 4 f3014 Holuhs A=) W(allegation)ol TEt 4

ggor|m, ol2et WA 42 HE AEF T} FAREEO] R4 9F
< "X FFH0E AFY AP AAHE 7P (Barrett & Hamilton
- Giachritsis, 2013 :202).

M, FAME S-S o] A9 RS ofEA AdAlsk=Aof wet ZEkd
Zoltt. A& HajAte] Med EU=E 4% 3
Hojjof 2tttz O R Qs SASES} woiAt 2] AWAdS Eelsk=
o AR A5T = ok AT fAY RS F5tA HE A
LA AH SAE SESh= BFo|A BEE FofiAte] BEAE A Y
Wi WIAsHA tiok= 5ol AotE 7% gk Maier, 2008 : 789). 2t
o] AR} NsiAtE S F ojHo] JF9 HFZ Fi= 7ol wEt FARE sl
bl Zolok, Eut ofye} F&ke) AARRIA A AHE FsfiAte] tigt Azt
9] H=of FFLZ & Utk AFIAY IASEL S gHot7] A6 od
SAE Guidt S-S oF sheAls AFYET ofdoll it B QlAlo=
HAAHo7 &g QtiDu Mont & Myhr, 2000 : 1131).

A ERAE SN 5= SE W9 BEE FHSHA] oA =W, 4
Zh2 A 9] AR at mefiat AW QlsHAl 2 7hHsAdo] =okAH, ol
ot ol A o] ZEH} sfof o] dish AYU= HAZ AR sl B
F= HAA "ok A3 A AR AF7H(real rape)’ol siEsHA] = AHAS] A
5, msfiod o] et HAax Ao R Qs FE-2 nsjAlrE Fargtal 7k
SIAY HF24 08 FARHA| AU AHdE 2710 $4Y = Ut A
HI7l o8 &5, Wojxte A} oo R, oot A HEE
o2t HAS BE 125oHA =L, o2 Qs msjofdo] gt £84 HEE
A4S gojof oA FAE & & Ue ES sHAY Jad FAE T
7F540] =th(e] g Al- k], 2012 160-161). o|AF AZo| i3t HA
< o] A4l9) AFE of DA AASt=Lo FFZ FH, UFAX(GFAL vs
R E S - A )l wet Wi otz et AR A sl EEbd
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Zloltt.

o|3t oA H&Q A}t 4280] HAEE AHdE A THFollA
Gubt FA7E = Az -4 A3 st g sfAte] gt A-f-(treatment)2} ©]
| AT AYSA gotiy] 913l F&e] H=e} Fs Z_}«] A28 (link)E
AET "Q 9lrkSleath & Bull, 2012 : 659). A BT o]of] FE 1A
= 9900 Higt A4t= Axd AH9 Xn‘:'/‘gl(accountablhty of institu-
tional practices)& sl o] AJUS A= P Aol gk A &H
HEE Q7517 W&o 5L F5a5cHRenner, Alksnis & Park, 1997 :
101; Du Mont & Myhr, 2000 : 1132¢] #3148

o|e} &2 o|follA F7HAISol|A BIRE= AHH et F44 Tt

- 1l

A& Aol oWt Y vAEA, 1L, GHFH| ot =t o
F1Ao] AR oA &Y HsiAE Hishe AEY] eAEEl ofEdt 9§
F= A=A A = 287t St 2 dFolME AR 4EEH ot
AT Jef2lo] FZe] oAt s fAIEEo] om\dt I A A A
HED, T Aol 384 AHE A%t l:a‘cﬂ ol HEZ sh=A AHE

L avel 22 woch

o7 =25

1. Ao] =] e w7, AR, BHA A, olxe St
5ol Hol7t Yok

2. AZLo] e BT YRAAE T o] ofWT G WA

3. B4 A olxe SARRE] oWE P HA LA

4. %20 fF BAT YR o] o5 FAREE G HAE
FAold B AHL ofwt AP A
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1. A& gt "ol #AR3E ] vAe IF

AZE AR B A1 8T =2 AAES |
o] A grZ o2 Ho|A7} Higbe A7 FEER] A Qs A4S WY
gt} A2 oA JAolA AEY MHE Aast] g 7P &3t o
FAATHAAZE JZ2 0] g Hol= ¥h-gol tish maixte] 2g4 A of
29l Ao g YePdtiDu Mont, Miller & Myhr, 2003 : 469). 9] 484
FZHAISE wj ol mofAk= Apalo] vidgetal £FE A Fet A Y15,
A3t Egtoutg AAY F419] A7t A=t 7|7 ZAolgke I4o
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o oxte] 25-36%7F AL o] APAE FHIE Wols AR UEH=T
(Murphy et al., 2014 : 145), 7L o]f+= AH4lo] Bt HJEo] “An =
g7o] Aol wA| ot ZFsiAE A 2EAY FHRES W2 7Hs/do] B
2 Tsb 7] fEYg £ JtHDu Mont & Myhr, 2000 : 1114). o]4#
RA GFETY Aolo Falst= 4 K39 At siArE Akl o wol
A0Fh= AP Aol AAR dojuh= A%Fe] HAY] HE(full range
of the reality of rape)& HA| Zotal Hrot APHQ] 7t AHE © Hol
HA "= JE AlAbebH, 32e] Zzte] gt A3 4 141& gRlstAu
A3fote A5 Z#okA Hrk(Sleath & Bull, 2012 : 661-662).
o] Alaret 1 AFEI]of| BP0 T JFE v = tirkre] 82912 &
29| ARty F3}o] o] Byl Sl A7HAISERE Y 2H(Du Mont,
Miller & Myhr, 2003 : 469), 77413} 4=&(rape myth acceptance)< &
g ARESHA] ALY, AdiY £4o] gAY, ¥HE d AgE B3 AFAL
£ g33] 311 Y= AL 7F7to] ofyeta B A wETKSleath & Bull, 2012
1654). XA 737t B|AYAe] MG A o|m|AE FF woksols AE WAt
9] X&) AM/AEE “AHt YR = AR E AFESHe] wstal(Jordan,
2008 : 699), ‘WA 737Hreal rape)” 2] Mol 94| o= Alaro] tisf 31914
OoJAY 9JAS F& o] AtHLonsway & Archambault, 2012 : 152).
BEEANA Hes AEHnsiAte] digt HAL A& "oile] &3t
(culture of skepticism)’& IHT W(Kelly, 2010 :1352), AR A
iAol Mgl et A& 4o E olojxitk(Sleath & Bull, 2012:
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659). Aol A&o] ZAtulsfiAtel| s £44 BE &Yl 3loH, o]
A E Feoke 5 189 B2 B0 el Rk Al gt
2o E8jdti(Jordan, 2011 ; Rich & Seffrin, 2012 : Rich & Seffrin,
2014 : 13991 AR1-8).
A4S EYE & A& g WA, I8 Ig 94l Hrof wet
22 msfiAtet Ao Agohs Ft e e WS Hole ZoE Hlth
Q1A1E o 7hH2 Aol o]FojA| L, o]HTt
J/d0] tigt Q1A EYE ARE MR JYEA G3(unfound)
HAEAS 7FsAdol =otxti(Venema, 2016:891). T+ AZHH
et AT =2 QI moix; Keof ot o2 AHE HE7E dojuA|
dths BHgt SA7F glFole Etskal HE7F IIthl('no crime’ al-
legation) 2E2AIAY, EE0]oFe] A3 (substandard investigation)2-
2 AZ A 2ot A SA7 FAEA vtes A3E Rt
(Barrett & Hamilton-Giachritsis, 2013 :202). Z&o] UAA JFofA
ARESte e 1T o DR FAstAY AP Ao RE 245t
= oA FEe dEEH ol gk oot wshR; Aol et Q1A AL
Fsol dFS WA 4 AtHVenema, 2016 : 876).
B34S =87 B EE Aol tigt A7) rlAl= FFE RA
ot A3, A4S 82T 2E ASY AR Slof HsiAtY] A
Aoty gZstar, JEHAICRE I WAt 1E-S FA BIIshH, A
9] 7VsiAte] sl Xigk Am|g A W2lof gt ABZhsie 7hsiAto]
sl 718 S FAgt AR YeEH oA - A3, 2011 :91). 3%t
DS 83 3 AEY 40%, o148 AEY 34%+= 4 FeiAE ABAE
-0 YA U0l vt HRE A, & F3("she lied")2Hal A5k 2o ®
e th(Sleath & Bull, 2012 :659). Zu]A(2005 : 41-49)9] A4 73
2o] JEEo] et QA2 Ao A iRt gk B, AR, A
ol & TS T3 U= A2E YEHTHE A, 2006 : 61-62). 737418t
&A= wEt APAGAl HefiAte] AR, AP E 5 AEHA 48
Aol sfigstA] = A 5 melstEe AR SRV tEN, A1HIsE &
L7t 2255 oA s AE9 efE0] w11, oA E of|sk= &
2ol digh HEdgo] ¥ Aog YeHthdv|H - 227, 2004 : 135-136).
a2y 3741t 85 SAREEOl Jlo d AR 1 oA Aol =
Ao E HQIth oy A2 A= FAET A4St 8§57t wor, 1Sy
Aeke] HEE & o]l&ofdl 4 Q= 7w AYA AN, HSAERE Hot




FEHFA BEY PAE(EAAE AT oA sl) 248 13

U2 ZARAEAE o]Zo] Y& ¢ "3t F(empathy)S Hol&= o=z
B3 9hRich & Seffrin, 2014 : 139). o] ©}& X}o]7} th4s A
57]& ShA|9E, HAerA o Z F7HAISIo|A H|EEE AZE T gRfof st F

97 st Hoiate] AYAe] thet SN HEY A ATANRE
499 ofso] B AR, SAFENA Tkl deks Aol st
BT GAPEAAL RE GACIA ATt Qe WAt

2. AR JRALo] LA WAL IF

3ol o T8t AL HPAT,
I

Qo] oJ5f AZtEtH(Venema, 2016 :893). vtel(Martin,
=4, A5, AT 37 AP 2T BARNEC] AEHIE JdFE AEA
o7 A5t H o T8 ITEZ o, oHT A A F3rt A9 Q14
T} ghgo) FFE vkl HtH(Venema, 2016 : 87600 AQ1-E). FZo]
AYE "Hes 4E8 gAE tiste 429 Bs(demeaner) &0l EAE
H(Stephens & Sinden, 2000 : 537), AV 52 E8dtt o|Est Hi:
o} P52 A JEEof gk HAR oy}, FEY A4l YFof gt
Ao = FFE =t

i)

RSO

oAl S B3l A0 /d9 A7t F(allegation)ofl et 2] 9
AT AFQIA] s RARRE Ato] WEW(Barrett & Hamilton -
Giachritsis, 2013 : 206), A&2 dA A Q5 13442 Aoz H
Ko, nsiAte] EX|(welfare)oll thet BR+= 23H4Q0 AR He Z0=®
YT o] AtollA] B2 wsfiAte] thet B2k oF = ARt AL
Horor, ol {5l mojAE HEO dHo® B it &S Hest
stal ASsted 23S 7Y, YIRS #ost $A49 94, & "HHY G
Hog B Ao7 YePgthBarrett & Hamilton-Giachritsis, 2013 :
206-210). A FBIR] BA9} U9 WAL 2XA AOR 75T I
on, kg Aol WAt BAL SSHAZEE FRE QA S A
Lo wEtoA JAAE HAl QAtHBarrett & Hamilton-Giachritsis,
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2013 :211-213). TR BEXE A S4lol 4] gAY, 419 28
Hoh wsjzte) EXE 9o & 5 gl olf+= I1¥A st= Aol msiAte
Azo] ARY & a2 ZEIste], ZE A ZYRAHenquiry)E sHok
Sk M4 QAR AEE7] &0l Criminal Procedure and Investigations
Act, 1996 ; Barrett & Hamilton-Giachritsis, 2013 : 214). T 2J®}9] H|xe}
FHHERE olojd & Sl A SAE 3T 7S APYskeE A
Al A2 oAy AR A A SR IS YSTHHEA AR QR E 2
SAAISHA "th(Venema, 2016 :893). &0l ARt AE H9A &9
of &1 msfAte] AWAFES FAsH=T S-S F= 7hedl "oiAt X0
gt Ilo] RStz Fo] oAs] Tyl Q=] ol=et A+4ax= &9
U 508 Qs AEY HoitEo] EvEtits Ho] e ARA+
(Jordan, 2004 §)°IAE EF AA=I U= A WS Zo| ek (Barrett
& Hamilton - Giachritsis, 2013 : 214).

0 4

2) 22U (care work)?} HA A (legal work)

A0 YA RL ANAS 24 FES] BYE BENL SAYRE
B3 9] AAL Bl 2419 ool SAl- AR, 2006 : 448). L
2t e Bo 9 o] Faio] ZREWA, AR WaRte] ek g
L B2 A 29 44E AA GRS MRS HIST ol XS PA|shs

i, Sshatol ] W FEAT L KTl AARK 5 oA 1
AQe| PRE SYFTE 7hETHFEA, 2002 81-83, 94-97). ol N

‘iR R FEAS] wefo] MEbgol whel FFo] AR FARENE

9] JF 9o, B35 -AA|, HAES 9 o|Z LA AFT}F F7tE
ATHETEAL-Fdu], 2011 : 165).

ezt HEHE Alarsta AR HI ) Fofol= A2 A4 H4E9 1
HAAZ A 7hejRe] A} Al E 716l Wi O 2 (Regehr
& Alaggia, 2006 : 43), o]t =2 nsj] Higio] o]Fo{]7] JsiA=
o oj=p7t FAAPHIA A Zhofste] ZF4lo] o)A WS 4= = 7IFE A
ot PFAAPEEAE & oA U & =S Aok Aol /it ol&
el =Y HoiRt= FZo] AlFols HAYF(egal work)E E8 2 it
HA AR WAL, FAHY A"l digt LS Algst(Kolb, 2011 : 1560),
ARA IS F A U = Q=S Wiskal A Ysty] gt AEA AgS
IR Gaines & Wells, 2017 : 556). ob2d &Y mojat= A4l &

XN



HESA} AR SAYEEHY AR ol3s) 22 15

< st AT AL (safety plan) #d & 53l /HAA - A
2] 3o A Z]%%PQEJH(Kolb, 2011 :1560), Z|si&t7t 42 s, JA
AP, A9
H(care work)le Q= 3tHGaines & Wells, 2017 : 556).

AR FAAPHTG o)A aiRte] Hoke dE], & dE, JAEAL Fojd
9] $8/0] dFEHHA FAZEL ok = HAAF FadS 4ot
Ues Ao Bt diy diok4o] ARE2 FARPEIAYA 35|t
AE 150l tigt olsirt 5T & oflg}, mejRirt ol#gl S & A
old & EE FAHOoZ XYty gt EEAFE A IFEZ 45}
| &5k Qs Ao2 Btk A OA HofjArt A4S WojEthal
7NA s A gofjrto] dist 334 v Abd Jsgo] gt g 714
rtAE T AF9 Fo] Fasith= o] FERE WA (Maddox, Lee &
Barker, 2011:113), A&9] 4%, 34 4 9JrrE 5 8T E F4
2otk oSt EEYTE gairtete] gBrryg gt oarAES FXEH] ¢
of Zash & opya}, fARgOA TofAte] FEt AFE 4 4 Uthe
Aol F8oltt. o] A A2 WA AL oz, HafAtet 344
TS Be ToiRtol] gt A A A Y, FAAHIGOA HoiAr D]

2 ok AP ABlAL AFSok sk o]F9] HFEE A1 YUt

Hoz FRe) 12 5 U= F- 8Y

Htv 29

N

rEl

_‘rﬂ

o173}

1) SAPgol A sk o)xul s

AEEE HIAJoE Etola, A4S FAt titkg= 2o 4111514
gom 7hsAte] A} HAils Aol dojupA] gk i ofy}, Alxgt 1S}
= FARPEAA ] gt il THE2 HESHA| Fon LEjo] ‘o|Aus)F
AeH(Venema, 2016 :873). &Y wsjol 52 A& AdS 14T
7320l o]o] FJoHolAY EAlSH: X3 HEE HolAY H&EA A4l
AL Dot itk & F4IAAF st Ao ofsf uhA] HEgdsh=
LA B35k e (Young, 1983 :46; Jordan, 2008 : 703° A

;@oﬁr‘

]

I

%ol
918). $AHE W= THYolA B Hoja AR PashRaHinvasive)
AR, WA, MRS 58, GASAE g Hat AL, gy 2ol
= O

o= &0l oA SH(ABEehHE ATt (Maier, 2008 : 793). C’é‘/\V\PﬂXﬂﬁl
ZHEQ v YRlA oz I wszrt AA| He e oAy

I
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2t B2 (Maier, 2008 :787), ¥ Q|(Campbell et al., 2001)= Ayt
1’49l A& A7 FARPEAAY] HFolA 7 AAE Wethe 3
S TAFHMaier, 2008 : 787 AQAL). Ut A% FARgol| A 2
Aot JEY o|Zusjr Ry 52.2%0] Yot Ao UERtHAIAY,
2009 : 32).

]

2) olX}us) 43S

A& D&zt oA siE AA He olfe HUSHANE RIS
FASHE I AHA oA ojA k] s7t 2 =7 = jtot AERERF = msiRrt
Fe SR A7 2o, Mo oigt mhE 95 msiAte] 2&9
AE AASH AESHA 32 4 7] H=2ol(FHE, 2006 : 395-390).
%! AEY AR A8 TS SFA7 = 2AE FHG7] s sl
A} AR AEZ otA =i 1 oA HeiAE kA SAAE oA
Hoh(Martin, 2005 : 54 ; Maier, 2008 : 78991 A|?1-8). TsfjA} &2l 411
2 APk BFollA wsiAto Al A& ot A2 B5A oA, it
£ Hsks =T, 4240 A&, gaRolA FAA 153 SRS =
FAPFA] o2 oAty szt WY 7HsAdol =k Bt AR E oA
9] 719 =AY = HYPTAIY Aol it A, fsiilE BHE, 7lsiAtete]
WAAE SO = T4 ol LA™ ol AAshHs RARPES
Rt Al o &= glo] AZet oAty msiE BBl 4 UTHEAS, 2007
1388 ; A1/, 2009 : 34).

AEEHF pAPEANA S Mot Asie] A FEE ZARE 232,
AR oA A S o] Xfuse] FEj= HFE thgsHAIRE, msRto] gk
H G (v} HofiAt {94, FsfiAte] tiet WA - BE A of(FN
G0 A9l AL MR IFH A FA] AMES BE pAR AJE

A 75 5), AYFAELE, 22 28 AUz 24 dAE), T

5o ¥hgsk= o] 3]s 7 (Campbell, 2006 : 39)°] #&5}
Aol ot WA A9 ofy e} Wizt Zol(insensitive)® F AT & Sltt.

1) T4EdE2(2002)9] A3 H GAE oA AEEA A3t AR A
52.2% A, AFE T 019 21.1%, I 11.7%F HIEaL glo], ARy
oA 9] olAu| 7t 7 wol WAste Aox Uerd(lgd, 2009 : 32).

2) AR B FA FA-AR 7180 +5E geiAlezAG0A)Cd@Ev], 2000 :
175-185)9} /g5 Adga] AR g 2IHCIAIE]-°]714, 2009 : 167-170)8 EH= 2



AZZH AL A9 LARIS(FEA AA-T) ojxlHs)) A& K9l 17

ESH AT} S (Campbell & Raja, 2005 : 97)= SARYOA H& 2}
AR AF “AAE QI (routine) = “H A3 U2 B 4 QlE 50|

/ﬂ% B N S &
olA3ohE 2fATH WS Y. AT HEAAA] THRAL

&floF 3l=(build a good case) SJF2 23 TR} A& AHA
£ I oAt B TEolt YBE THelA £ A 3EH A
BRI % ghek(Maier, 2008 : 789). Az HHpAle] B3 AL A
7] 98l msAte] wbAgo] thek &1 E IMYAF|E= AdFo] o m(Maier,
2008 : 793), ol=gt Ae] ST AP At A" EAH2= Asf
olu8)7t WA= Tt

olgj3t Hoj|A AZo] LAlFA A ZFAle] FAsET YA Q] JEE o]
L SARgEol AEY HshatolA o] 23 =X
£ 7o) Basit olauslg fushs #A}a@ﬁ A A 54t

Aol A LAY 5 e olxm ol dha

O

ﬂl[ﬂl
e ©
Lo
m&"
4
)
o
FIF r
> g
Il

I

X,
ﬂOL

oA slet 344 AA: 5AY g

AEE Motz FOHETE Ap4lo] AEEE Tt FofRtets Aol Q1A
3 249 AFFgto] Bie 2|71 PsttHRegehr & Alaggia, 2006 : 43). 4
=9 mojate] YA Tt FEel I HSiAtE WolFal A4 A
TS AT oA AMEET P A[AF= Aoltk(]Jordan, 2008
1 715). BEH T A= E AlRFECl A1 Q4 FotEal 159 84
£ =H54 7Idiste, 7P AT Sl 2300 Aokl A= Ad g
IZte 24 At FFet 5 W7|E 7Ifeth(Laxminarayan, 2013
1145, 155). 224 o]3k 7t FAIE7] datoln, HAEH 1R}tz 23]
g FEsttta B 4 Qe JsiHAlintrusive) FARES AA 2 =
AL (Laxminarayan, 2013 : 155), GAAPHIYOA 1] siat v, RizH/g
o] dojd TRt =1, HsiE Hadlole= AY 5o 44 v 73
St A5 59) oAt SlE Z7|% dtth(Laxminarayan, 2013 :146). =3+
ofzte] Heof] ek A AU FAAPHAEAL E AR JEE AHE AlS
o 4] &2 o= o]Zu 7t X Th(eln]F, 2013 51). o]AtH = 1
SHA7F AT Jo Aok ke FAA A AR QI EXEdS
Ql1A)gF W WA E|H(Laxminarayan, 2013 : 154), @AMAPHIG O A WAy st
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= o]yst o sfE FAuYEteKLaxminarayan, 2013 : 146)2 ‘A5 &+
LEIZA A (interactional injustice)2. 2 7fd3lsl Tt

BRAETHY S ARt Ao A4S Ol AR Be Al 3A
o o5 A4S Ad g QIZte R EFH = J=E Uol= ool
A5/ (interpersonal justice)a}, 9 o[ 2]9] H2}7} o] §E=A], A
7} of" 4o o]Fo]A o] st JRE HAdol= HEE Dol= FHFH
A’ (informational justice)@ ©]Fo{A tHLaxminarayan, 2013 : 146 ;
o|g4l 9, 2015 :55°] AU-E). HFY HWoxprt Ptz HAN AL E=
TR e = o RITteEA EAAo] EFE £ oY R E st AJE
7t A Ee A FAthReb et al., 2006 : 33).

W2 AqtolA W3 msiE E51 JHo| Tilo] Wom, FHO| Ao
ETEY] 4 dHo] "Hoh= o] AAIEATHWemmers, Van der Leeden
& Steensma, 1995;Johnson, 2007 ; Shapland, Willmore & Dulff,
1985 ; Laxminarayan, 2013 : 146°] Aj<1-&). ESt o] 1lg|z}e] 4150
met P f, & FAEHEE Yol 2FE 42 o, »ojAt= dAto o
WSSk o] & Aottt Aok Aol Sl ACE U tHHickman
& Simpson, 2003 : 612-613). 9] Tz} 1372 A2 A
QX(Orth, 2002)9] A= FAAMEERS] AFto] tigh vk 11 7ol
3ot B2 FofAEo] A= oAt et o] Utk AMdS AlAlSH
FtHRegehr et al., 2008 : 107-110°] A2A-L).

o|A Y FAAELAANA AFH &5, TRt Aok vtg, Qa3 FJH
9] AT FAPHA T tigE v AAe] S0 it B3 Aol
= ZA0& HQIth o oA AFYnsirte] &4} 7|thE Kt Hol
ot s A (justice)s Ao & Bo7t /lon, 159] wsfof tisy
T £ AEE BAFE Boslal, I4A(complaint)e} #HE SA4E £
Fofstal E2FAHE AU ASsHA die-siof & 871 ATHMcGlynn,
Westmarland & Godden, 2012 : 239).

AEH A= v, A= 5 oA E 7HE Bol HAethe HolA
AEHRE 2ANT o 252 58 HATATH G Hgt 127 5 F
83ttHLaxminarayan, 2013 : 146). =3t HQIAAISE T HE0] & d=
£ B4 Rt AEATY 58732 o] AU B AL}; AbA o] ZHA
< ¢EF= A7l sEoF dtte A2 AlARITHLaxminarayan, 2013
155). "R 713 712391 A= A4S Aol titt RS AlgH=
AR, A XPgFE FEoHA AR EAN AAHA et =R



FEHFA BEY PAE(EAAE AT oA sl) 2Ha<l 19

A4 Bk o 4= Ql= 87do] E & ofyz}, HXA IojHdE Ad
SHA AREE & A sk B4 84olE & 4= ItHAIFE, 2010 25). A&
0] (progress)oll thgt A, o]87Fsat Aol thgt A1 HH
7t A2 W, AltE2 Ao TR AApol| A S| o] FojFHar Al
Fg 4 AA HLaxminarayan, Henrichs & Pemberton, 2012 : 261 ;
o|©g4l 2], 2015 : 5600 A<I-E).
olx¥ "Qast JHO AF Az d(procedural justice)®t DX TH
o] Qlvh. AXFHAL JArAA TG0l 7o, A4l ZAag S, A
BIgol A AHEE HEO e S ol 8 FFE W=th(oy & Witt,
1992 ; Fields, 2002 : 164 A<1-8). FAAPH A4 o]atgsiE A5t
1 A3EE oAt Higke 345kl AR A9-E 9l 1= ojof 5k &
2 A &5 oofRto] it Tz, mofRte] &t A &2F
Aot AEet dajo] gt A AlF, JArEZ Yol tofet oA dE
= 52 TIIH(e]HAl 9, 2015:56).

5. 7Hd3 AFRg N

2UUTE B 480 o8] SAUE] AR WAL 2L 24

=

3171 93 k23 e A7 AHsEAtt. FFo] Y g} o] x|
3 AR 92 v Holghs HolA ‘AEZH digt HA'T JFE
Ar'g =9 Heolog HAsteich %‘é HQIQl o]x ]3] FAMEE L EUS &
g2 ‘maAtEsde]’, ‘HYFAP, FEL 9 Al gRloF &5t
AZo] gt HAT JFI2]o] o|x T3 ALY FOZ o]0 1% g ol A
4 AHo] g2 v Holgka Hop w7 Helog HAstA I, A4
AMo B3S EUR dlo] ‘o2, ‘ARAY, FGAREAEE 9 Al 291
o7 A5

| v

B - Q1A 384 A O|XHI[aH +~AIHS
S==0] et HA RIGEERS OjehAt 252
[e]i=KeIPN| Sl i OlA A
QUSOIA HEMES NRIEN
SA Ao toiEg
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R o
E Aol A 7|F0] Bisle AT FolAl, & AR AP A
St YAY FT 39 ol $AER] Y AEE ATHARE A
At AEFRAR= 20159 1 3

3|55t9lc). B4 Y 23S At 11255 B40] AR89

REo] gt WA Aslo] WS A0BES Brlw A= W)
o sl A= @EE QAT 2 olulattt. WA'S 2Aa] 9

AL (6EFHE AFEotATh 58 AL E ARgolo] A7t ¥255 HA'9Y 4
E7t 53-8 QuisteE sty or, B oA S35 ‘WA Cronbach’s
e+ 8329t

ok
o
oX,
i
P
flo
o,
i
o
¥
B
o
2
>
ox,
I

@
=k
o
X
15
Io
e
b
Hu)
et
rlI
of,

ol
ol



FEHPA BEY PAEEAAE AR ol sl) 28 21

iAol Al Adgt -5 staxt QAEES It o719 Alg, FEA
FAHEAEE S S5 3HE= A7) sl FHole FAEE S Tt
A AHS S5 Ao, AEFHAAY A3 AAEY] dE EWE 0]
4l 9](2015)7} 7Rdste] AMESE 384 HEE ARESHIHR). Fodd4 4

2 HofiA7F JAFEF TN A A4S AR T Esta Ao ol
U= AEE It FEAFT GBS HofAoA a3t AH|A-RY
3t JHE AlFshs Y=g Toitt FARAEY EDE g5z A
FAAPH AR} gt S Aok s gith 53 J&E AR5}
st o JA47t 2255 Hody, WEAG, FAEAET Y A=
7t 22 gugttt. 2 sk19 Y99 Cronbach’s e+ ‘o274 0] .906,
HAF o] .892, PAREAEE Z 761013t}

2 4 {o of of of Kl

oftt

[N

4) o|RH3 FAMYE

= 8 FAFSt= THoll A T sfRto] A
oSS FAA T & U= FARHETES T BE FARA A TET
4 e oA ol tigt BT AFALE ERE A7A7} o2 sf S}
P& A=E NEston, oatus) AYES ‘HIAES o], ‘B
AP, FrelEg 9] 3 stjaclez At ‘mERE S Eo (6E}E
Atollgt 2]55to] o sAte] g olut St gt W/l Aol A s}
Horb BE3 AE Ttk e ) TsiAy dds s
BER AYAA $ARE APste s AuistH, Fs5-& )2 6l
Apo] ojAtel FHSHA msAtf Al ZhsiAtet Folste s A5, AR, Fast=
AE Attt 58 A=E ARESte] S5k H, 2 Hee oA 5
M-S et w5 ISt s SHH. ZF St 9H Y Cronbach’s a=
‘AR e o = 878, ‘HYFAN = 837, FAFTE S 9353

3. A4z BA

(o}
N—
ofd
2,
%
X

A= Ullman(2000)2] SRQ(Social Reactions Questionaire)ol|A] 353}, o]&
- AEF(2012)8] AFolA 187, olgAl £(2015)7F /HEsto] ARt 6EFOZE +
AgHe1HAl 9, 2015 : 60-61 F=X).
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o FaFZ v|A| = HelE 19 TWAE FotE7] Yol P2 /35t B
< ASsHA R3S HAL SHHAEe] AAHIS & SHot=A A
Est= SAEY A5 AN HAE HS5che ek A5y 21
A WHA1S AME-SFHtHAnderson & Gerbing, 1988 ; vi= 3, 2007 2129
A1), AR EAo] AMEEH FESTF 1127HE A2 Holo|ojA I FI=

ol Hx(kurtosis)’t =4 U= 5 BB EAI7F UEHTH. o]= <l

RRA:E 7:‘1'-:'7414 78419 ﬂiléﬁxv} AA T BA F7sto], SAH L
E fookA] g2 AREZ FYsH #AT 7FeAdol word £ itk l?ﬂ
olfFE & 044011*% BAR1 A= H(ML)7I5E FA ™M} HEo] 2
Efjg(bootstrapping)’|§F AHYHE HEolRor, B4ZQ0 Y V&S
AgetATH. P HJFEE CFI, TLI, RMSEAS AR8sto] BE 7|0 oish
WA, B9 1A, e & BT LESH ZE SARA
SPSS 183+ AMOS 182 o]-&3}9ith.

Iv. 9+ A3

1. &9 4%

A
ox,

o] Fofat A%

Z 3 63.1%= 94, 36.9%= o401y, AEYHES
Al oA SRS AR 38.4%E 7P wWoton, AHARH o HEYE
A = 26.8%% 1 T ® Wokth ‘A=Y mojRbAg AN T o
BARAAA = Z7] 16.9%, 13.4%%tt. &S T 7 7122 17LelA
1327192 WA7} 7100, W 22467192 oF 29 w9l Zog very

ot AEEEE AP Al oEeS wrle AE= 3.62(58 ZiE)_E'a B3

Hoh =2 Holglth o#{E L7l= olRE AEZARY X9l f mete
ojZ® olgt= §E°| 68.5%% 7 Wk, ‘Ato] Aol WE AAY
FARE Abdo]l UE W& 1 ‘At gt AEA BF oz 92 47
18.0%, 8.1%%Att.

4) FFEdo] 23 thR29] FE2e FF AA0NA FASE 0.0150 F2 F¢ Fot
Aoz WA



EAZA}

Ao SAYEEA

A3} olAjuls]) AHRel 23

(B 1) 329 UR5Y

S =4 A
=Y 70(63.1)

g 111(100.0)
o1g 41(36.9)
SEHTETAE 43(38.4)

SEHSE A 30(26.8)

e SEHLHAEEEAMNE 19(16.9)| 112(100.0)
o EAEA 15(13.4)
7|Ef 5(4.5)

E|Agt Z|oHgt B (BEHAD)

] 26 57 38.9(6.67)| 111(100.0)
HEHUA ARI|ZHE) 1 132 22.46(21.91)| 108(100.0)
dEYUHE YR A= 5 3.62(.738)| 112(100.0)

TIAOF HHO| OHZ 76(68.5)
AMA | B AZIAQ BHE 15(18.0)
o2 0l TA| HEY BE 9(8.1)|  111(100)
A et 29 %5 0(0.0)
7|Et 6(5.4)

2. A& A H= SRS

!

D A& ozt |4

ko] Au3 e gFAd o

oﬁ

E
o
lo

20,
T
fr v

42.9%% 714

J[-t:l

gﬂ'_c_)_ii/\mq.jr_l\ﬂﬂ-]. ]

g, B ok BAGA AT 3
Sl 28.6%, 24.1%~
o g A9 ABE HEe| AYolR W
£3] QWAL of BA)A
S 943} BHlo]

o rlf (M oox 4y fff 2

ch

o=

© 5
2, m

H

uH=
T=

iy
gots] ARoAE R e.—;% A9 Eolet
o N

JHE 28.6%E H :14019%431,}, )

18.8%% UEHTh He

/dieﬂo] g—xgﬂ- RN

SR
oAk o]k AL &As}= A o7 HOolL},



24 oAAAT

(9 HlE, %)

TES M | W2 | OA | AES| |OEERO|
MZ E ot BN =20 wast A2 | 51 40 16 4 1
27102 87| ofAL. 455) | 36.7) | (143) | 36) | (9
JIHRIQF TBHAI7} OF= AfO|CHH O]= 3| 37 48 22 5 0
olEl MRS TH5H0| &Ct (330) | 42.9) | (196) | 45 | 00
HOIESICHt Z2ig gt Muste 39| 38 | 42 24 7 1
M=aj0z | ofFCt 339) | 375 | @14 | 63 | (9
WSHAE} HEOAE HEts| BalstR| UUTH 20 44 31 16 1
o NEZOoR 2 4 it (179 | 393) | @77 | (143) | (9
SO me ASE X 2e #S MEsol| 65 | 30 14 3 0
20iLt 202 W] OfAC (58.0) | 26.8) | (125) | @7 | 00
WeiAE MaEt B0l wrmx geciet| 43 | 37 22 9 1
yE202 wy| ojych (384) | (33.0) | (19.6) | 80) | (9
2) Al
A2 AFRIAL AR =2 Ho|Uth A=Y HoiAtolA a3t XY
& 5] 99 B AR AU B 42 7180 A% A0
£ Ao JFEZ QA= FE(97.3%~100%)= oFF &2 Hid, 4= 1
iAol st HEjd XY 2 2852 A AFE A4 ot= (2% 4
fEoz vt
(& 3) A2
(9] W, %)
TE] H5 ke | agsl | el
X2E ol Q=710 LKt Qle, 2fF 3(2.7) 13(11.7) | 49(44.1) | 46(41.4)
WaiRte] AR XIS L ARIN XY 98.0) | 28(25.0) | 42(37.5) | 33(29.5)
LoiREES oo AEA, BSAN0 22 | 100.9) | 23(20.7) | 45(40.9) | 41(37.3)
MEeipiel e o U Y 00.0) | 32(28.6) | 43(38.4) | 37(33.0)

HEAZS AT Ao] BHY HE 9] ok HEE Aul 2
3 Fel2YI AEAF S AW Aty SYW vILS 91.0%~
98.2%2 43| L Wolglek. olo] vs) ‘BAEALY Q| Bt FrhEo



2 %L

wolgla, A YA 8 HoPPEe FeFAY,
S B W o) 3
Ak 5, YA

A AA

I} ojxtmlsy) 2721l 25

%4 ]

l golAl Fshor
Sheh &= v 82 Z7] 66.1%, 52.6%°] £}

' AR 3] gk Hlgo] A9 1/3~1/20] o2k
o Upehgt},
(B 4) 388 4o
(&1 Rl %)
LHE M5 | HE | CiA | 43| OIFHO|
TISHALZE RpAO| g, E0 CHoh 0 2 16 53 40
ARE 22 = U Bih 0.0) | (1.8) | (14.4) | 47.7) | (36.0)
SAAHERIA LSHRETE KpALQ 0 2 14 59 36
LHOILt oAz Ojop| & 4= U &=H | (0.0) | (1.8) | (12.6) | (53.2) | (32.4)
Fozd
QS HEE ABHF0 Aa2 0 2 2 | 47 | 40
AHYE & & W st 0.0) | (1.8) | (19.8) | (42.3) | (36.0)
LWOst MEE NZ6td OfE MEHS &t 0 10 26 43 32
ZAQIX| S Atelstct 0.0) | 9.0) | (23.4) | (38.7) | (28.8)
TSI A QIRMHIAE Ht2 4 0 3 14 40 55
ACk= AHEE IX[EIRACH 0.0) | 2.7) | (12.5) | (35.7) | (49.1)
WS CHA{BH=0] O3 MEE 0 2 20 43 47
M SOttt 0.0) | (1.8) | (17.9) | (38.4) | (42.0)
sy | MR BEE HE 2 HEAo | O 6 32 | 3 | 39
CHol YZECE 0.0) | (6.4) | (28.6) | (31.3) | (34.8)
TJSHALOIAH 2= ~AREE, =X 2koh 0 2 20 57 33
#2 2= dFsED 0.00 | (1.8) | (17.9) | (50.9) | (29.5)
WSHRIONA & 0|33 LAFRRI} 0 2 33 43 34
O|R0{M0F ot=A| HEES MSoIACt 0.0) | (1.8) | (29.5) | (38.4) | (30.4)
ISHAIOUA| K] QUA| 2 REA, 9 29 35 21 18
sinpmxt | HOIEE SO o eiErt (8.0) | (25.9) | (31.3) | (18.8) | (16.1)
2L | meixpt YoM Fshor & st=olLt | 18 35 26 22 11
EH SOl THOtO] UL, (16.1) | (31.3) | (23.2) | (19.6) | (9.8)
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4) ol 4A1E

oIS FAL 4 9

TS B v

TAYES TAF
X

r&“

A= 23, iRt e e
2 8.1%~70.6%% /g3 HAZF Yetstth. maiat
Hogol 3 o4 HA A 2w Are] eEn AL Btk v
34.8%% 7P w9kl g ma|e] ArdeA gelo] mairte] ol gt
B2 R A Eojof ety Al el W&k 33.9%% =T ESt T
SRS Hep ARdsiEe ft Aol AEdllor et = 2 18.0%
Ak A= us)e) A 1944 msizte] @gol st e Ect 4
AU, oA S3iR7F 90 Ao HisjEithy AJZbsl= H|EL 1/309]
oz geht, SARARC0] Je) SAle ARt Bt mshe] 4
oluf o] wgteHA WhSalA] kg 7hsAol ¥ AOR Btk g,
A BEE o] AR EE AR B2 s FFo| o 1/4~1/30] &
3hz AR YEY, ] Aol Haitiee] Ha4dS |I4eHA] Kot
1 QlE AL YEHT

o‘i l‘o"

119“

(B 5) O|XtI|o =AtHS
(9] ¥z, %)

LHE Mol | 2 | O | 49| 0FHO|

NFIKIE H55l= 7S 7z Mugtn =2 49 30 25 8 0
#E= QlOH, {AMORE 032 0|0 (43.8) [ (26.8) [ (22.3) | (7.1) | (0.0)
SAHOA LSHRIE 236t 22 ZAEO0| 49 37 16 8 2
SHE 4 Qs YRS HE Lolct (43.8) | (33.0) | (14.3) | (7.1) | (1.8)
MEH AL Al YTHRL ST QIOH 38 35 25 13 1

WjsHRt| 2101 2AEH AR art Sict (33.9) | (31.3) | (22.3) | (11.6) | (0.9)

B35 | MR LWQst E2S T E oAsH= 70| 48 44 14 5 1

20 | £2|0f IFRE O BISH it (42.9) | 39.3) | (12.5) | (4.5) | (0.9)

SAHIFEOIN SZTIE0] CHat ArE

= - - 33 41 25 10 3
2010 L[aAte| 20 CHet = =2C0t

SMAIE|0{0F BTt (29.5)| (36.6) | (22.3) | (8.9) | (2.7)
AR YRS HERIHE AISHES 61 | 3 | 12 | 8 | ©
oI5t ARATFHO T RI=sH0F STt (55.0) | (27.0) | (10.8) | (7.2) | (0.0)
A BRI 3l Z7{ERE Qo) WSt 249 38 | 52 | 22 | 4 1
TfeHRIOA 02 H A% 255 76| STt | (29.5) | (46.4) | (19.6) | (3.6) | (0.9)

201 | SHE B0 Mg 22 Lasit FH0l| 37 | 29 | 33 | 10 | 2

g | SE BRSO 822 A0l thEt Kt2g
8t & olct (33.3) | (26.1) | (29.7) | (9.0) | (1.8)
ZHB SA2 sl JIsHAIRH mahAtel RimEel| 50 | 43 | 14 | 3 2
CHPHE Of 4 Qict (44.6)|(38.4)|(125)| 2.7) | (1.8)




FEHFA BEY PAE(EAE A o} sl) 28 27

TE] FERIESIENEEG
Hatst 2AS Qlol LRI A HEo 9 [ 24 [ 47 | 25 | 7
tislf AtMIs| 20{E= HMO|CH (8.0) | (21.4) | (42.0) | (22.3) | (6.3)
*A7t £28 # 2 HAOIE O 84 | 18| 6 | 3 | 0
ARIQIO| FIsBICt 757 (162 | G.4) | @7) | ©.0)
SRR YR 2ALE| 3 7IstRrer 71325 | 4]0
LSHRI7E &p CHOist ASEHOIM 2AIS BT | (63.4) | (28.6) | (4.5) | (3.6) | (0.0)
J1oHteH TBHREZ OF Atzof7ALt ofelel 2| 83 | 21 | 5 | 3 | 0
27| sizstetn st 74| (188) | @5) | 2.7) | 0.0
THHARE R JhsA0| we A9 maikiH | 84 | 15 | 7 5 1
Stolsfatn it (75.0)| (13.4) | 6.3) | (4.5) | (0.9)
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=2 | stol0] 0127 st HE ZEY £Q oE0IC | (61.6) | (22.3) | (14.3) | (0.0) | (1.8)
2710] O MEH, M3Z0 F20= golg | 81 2 | 2 | 2
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Z7t 2555 A9 Au4E gE 90| 81 | 24 [ 2 | 3 | 2
Qloo2 IAXGIE EQIICH 723 14| (18 | 27| (8

HBIAE BE FOA, BA ARl i AAS] EolEdd s SEel

70.6%2 7Hg BRHOH, FAGRONA A FROA 4EE TF 5 9
'l SHE 40.5%2 $ Wolglth WAl WAl ooy BRETE
RIFFE 241%AT, T SAE T E 17%~8.1%2 BAZ Hck.

TYAY Y5 oA FA Fo] tigt AT AR, WHEET 27, T
oA AR 93 59| 3495 Ag)so] AT FHsAo] A =8 Aow
verdTh $AE 18] Mesty Ao dAHl IRt A4 5 9
SAFYEOIA, WA AL oS F FBol D 5 USS A4
of & »gr} 9tk

FOEE S vhe HIES 5.4%~16.1%2 W2 Holdrt. ‘Azto] opd A
W, FARFE, obs WA WS AL RIS S s AL

_i’— [SI) JLENE ‘]E 75‘
771 5.4%, 6.3%, 7.2%E ot W& Holgitt. JEM THiAE AEE 7hs
o] e 490} Ankat )AL i8] gelof ol2A s AL AR AW
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3. Ao WE Zo] Hlu

gEol W Aol & Wlws| & wj, g A Afelofl foulgt Aot
A eEoker. &l it #'(5H A)2 1.9632% W2 Ho|i,
SHAFA| - AA Gl et 14 (48 AE)2 3.087% w2 Holjith &
g AR FA=(GA Ax)e HEAT (4.105)3 24 (4.085)2 ¥ ¥
ojlont, FAFEAEE (2.924) FHA LR Y2 Ho|QlH}. o] FuF A;
PG Ax)E AvE o, ‘g ESH(1.937), BYFAF(1.971), &
9]F8'(1.430) % 22 #Hollrh
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(E 6) §20| ME 0] HW

s
Ha - df t Prob)t
HHI(SD) =K o1g

7 1.963(.667) | 2.050 | 1.817 |{102.767| 1.9 | .057

EfE - 014
ool | 3.087(676) | 3.178 | 2.921 | 106 | 1.904 | .060
HOIZY | 4.085(698) | 4.051 | 4.146 | 108 | -.689 | .492

OXMM
ey HEHZ | 4.105(682) | 4.080 | 4151 | 109 | -.527 | 599
SAPERMEY | 2.924(1.08) | 3.007 | 2768 | 109 | 1.117 | .266
Is§Rt=EZ0f | 1.937(768) | 1.981 | 1.886 | 108 | 623 | 534

O|XtI|3]
A'iLH'C’EH U4 | 1.971(648) | 2.042 | 1.866 [104.972| 1.503 | .136
sfolzg | 1.430(713) | 1500 | 1.317 | 109 | 1.304 | .195
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IFI=.942, RMSEA=.066)% A|d Ao= urE};*u}. 83 Z2AWIES] H R
=3t A8 LIRS 4 819904 Hd 1.002 F94F 00114 =
T Qoulsiglon, #E3t ASE 687~.9712 S Ao Yeyth
ol# st FAWMSEE shte] HPS & TGt YEXE Lotr 7| YA
X‘XH%!# 2 ASHTEe HHEIEE HESIM JASEHTEE shd
FARSE SHoks o] ASH-EY AFEE Uehlle 9o s,
AF=Z(AVE)©] 0.5 o]4o]al, 7HEAIZ % (CR)7}F 0.7 ol/dolH HFEr
Ae Aoz WHETHLET, 2012). <F 7)o Vet uiel Zo] &
HAHPEY] BHER2AFZ(AVE)0] 0.605~0.8340] AL, 2= FAH
AFAIZZ(CR)7} 0.761~0.937°] QoB=E, E H o X‘ZE}W%]
= A& WYt WEEd s RsE0] AR FEEe s
e 7o g, A WS 7o W A3s Hold wiedLrt e A
o7 wgHn. ol HFste WHOoRE o7 MRt o, £ AqtoAe
AR 719 ATASEY A gro]l T IS5 AVES AlFE
Hop 2o mysts WS AR SHATHS-SE, 2012). < 7)ol UEhd |t
o o] BnE AAASFES drigho]l AVES] AHE Bt JA Yehnz,
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CR | AVE | mat | 9= ’i:g M zi[ mez| me | ae | VA
110.847 | 0.651 1 0.807
210.859 | 0.605 |-0.131 1 0.778
310.907 | 0.710 |-0.403| 0.397 1 0.843
410.861 | 0.757 |-0.448| 0.418 | 0.710 1 0.870
510.761 | 0.615 |-0.103| 0.432 | 0.234 | 0.464 1 0.784
610.842 | 0.640 | 0.784 |-0.204|-0.376|-0.423|-0.299 1 0.800
710.853 | 0.659 | 0.636 |-0.077|-0.500|-0.297|-0.097| 0.713 1 0.812
810.937 1] 0.834 | 0.715 | 0.057 |-0.359|-0.322| 0.200 | 0.663 | 0.775 1 0.913

(A% EXNE AEATY KA49e ATRH(p<0.05~p<0.001).
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HA' S AR ‘nsiRE T F] of et AP AT 800y Adct. THH
‘WA o] ‘HJYIFAP A HAl= IFHEIH601)= ]
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o9T, ‘FARAMY o Fb YRHOR thi W o= pehdrh 1
et 334 Aol ol 2AYE AL 3T
ol F7HESS BYSAFE FREA, GAE
A7 R0 ekt SAEA A 95T FA7
of Mgl Hhat Aol A HBOIA HYLAL 7
A, ol e FMPOEA WHYSA T g8 FsAol 9
2 Btk W, PAIRAY JEt £ 245 FAEE ] F71H)
2 vl FARAEY 9 AZo] =elo] ol SAFFL F7HA7]
A0 Yehith, $AREE Aol & 4 sigisel, A Reg s
Kol WAL A2 AAlo] AR GOl AW AR BE A9 FoHE
o ot Bkl ol A, BFol FAEA] ol A B4F FAEE
2 F7P1E 292 7L o Rt

B4 A9 F77t ol3s) SAREE FaE 7HAE Holeka A
o, £ A7ol4 HRAF S AYHOR ofrd FPYE WX P
AoR stk A AABTH PHIAITE A AL
FOIFE 0] AHE PFOT FFL 0L AOE treht, FH Ao
olzh]sh ARBES] v JFe] 9lo] oauwol deld Aoz e
ok obge] ‘WA'T YRR o] o]us) SABEO] FFL
X B34 AR o e stelek dason, 394 ARel
AL 1 AW AH G AOE vehgrh. o]F AT AT} TS|
olzh|s) SAYEL FAA17] 915 B4 Aol Basht Fe Y
A FHAGL, B AL S8 Al AT ol 7138, R
9 FHAPEAE Y E A Gol= AL ofAL AZZEA FAHAS] $33fofF 5=
.

rob
e
2

o

[o] A=

WHsksHA] Eokal e ACSE Heldh
HEY W42 o R E BE5] S AR ol Zus) SAY
50| ZtAL B2 TAA AAo] Qs 2935t ARAL Q145 Y, o]
SHAIZIZ] $It s 7I&ooR & Zojtt. AA olam3) ¥AIE f5) Ea
b APEARS] AT O R AAEDL = Ros 7 AR A&, o
AE, WA AL A Aotk A2s HsES), Hsiate] R



FEHPA BEY PAE(EAE AT oA sl) 248l 37

A, Ao e B4 5(3 0], 2000: 195-199)2 334 AHS Y9t 4
2] JF= gstal oFslele T, I APoRE I 5 AT FF

o 2AAE RSk Aol uhersit

3) SAMFEIATN FADE L FHY AW BHAAA 73

A o e oAt & QT WAt s gt
016119} UV“;J% %XJ AZ171 s, BE2 A4l eARgEo] HsiAtolAl b
A= TS U6 AASHL o]& FHdlor & Hart Atk & AtolA
ojFIE T T & Ue FAHTY HHE AR 23, HEjAE A
1 H&-2 8.1%~70.6%% Adst HaS Hert ol
Z9| Ql4o] 12X a5 HojFH, o2 3]
of siFsls FAPES SHAAE o] QA|6HA] Falal, Lol JEF HA
of Bagt A9 JRE sl ACE QAsH= FZ0] H|go] BS Sk
WS AARITH

olefst Mol A LA FAYRE SFsHs TPgolA] HsRolA] o] Xt
2 RUY SE I FAVES T 5 Yok AAHS DL AL B2,
Aol 5 2 S ARYE (IR 5] AHYE

94 A 3 L AAgS vlisior & Wast
A%k 399 A3 ol S JUAY el A A 4

BAC] S Ao HHAY Sl
A% 24 el Aé%ﬁ Aol

2o 78 B2 OIXM 3 SArE-
o] WQdlth AFO WAL 2} AAT} 1At 4
e ga) 244 A ol SAFES 9T
AS FE=TozN A7|AQ ATHAHE £
BUEYshe Zo] vk i,

4) olFAR(AAYTS} SBAP)] B3t A
2 QdTo)x] AFE0] AR AAE AAle] QR S8aiw glow,
qaje] Hod2y, HEAT, FALALE L 9% =L ol A 3
3 IeHs Ao, WA BAATEI S AR E o)A Baw shs
HYTE olL T P Qb FoE Holth W, B AToA Wt



38 oA+

W}

o] A8 & HAMH YL Ao YRE BHE v Afgos
I =] BRbe] WAk Aol it wi= v weiat Kok
AL Qe Ao vt

2 A7l Hoje BE=2 HolAse] AMELEE =
A== 57] fll MaRte] w2 Aot SEF A
= SEUTE oM A AR R wolsolA] Xl gl AL
011711 Alilehs 27|GACA B3l SAtagS ol TiAtelA
=4 Tt & o u4°ﬁ7ﬂ L7130 A S H 2
ﬂl Hol 71&&k S7H 4 Atk Aol A=A ol Sx=
77t msjatet B ETOM FAee F= A28 Bt Maddox, Lee
rker 2011:117). o HoJA &Y majatg oA HF=RE Ho

g pARE pdehe CIA, B FEAoF ok AR ¥l

OﬂE HAYTS =5 Fe ZUGESE Sod A o8 7Hd.
weate] AR et gl et BilS S5A1717] #15) Aol
7=l AT sadie A R A ARt A
E%‘ =& ot 22y oljet o]g ARt F d 1, H5iAte]
olFel ¥ & A TIsir AdE flek A & APE 5 o=
Aol A pAtel o] g Ro] o] Bastt. ARl ofF AR By

AL
rlo
)
o)
4o 32

_r;
rlr
P
i

_l

&
HU Efloé"
<
i
< 4

ofi

4 9L & dr > 2 oM (]
flﬂwﬁ;oﬂo“ﬂ@
O
i£”-= 1N
e g po

4 oft
|‘>‘l rl[—' Oﬂ‘ O_u
Y
_II-H.I _E

e >In <t

gt olsE SHA7]AL, o]2jgt o]FHEE & £PT £ AT FHS T
Ba1A0] zYo] Wi}l WA}t BEFA 9 A JAAES & &
AEZE F7] Yol AF8lE 7]&(social skills), Z531271& 5ol izt &4

I M

1

ol
0

J'LE:I_EH S U]—Eﬂ 0]-‘_ \_}__“11_:1_ .U—]OHX]’7]’ o=z o]-——- Iq—O]:o]— /ﬂ]:l]/\‘:—' xﬂ
919 A ASIA Lol That B, ThE AR o] vk ofs) % A
) Ba e A2 AEAL 78mE el B

17

=
Y

Ao AEAZRSARATL B - LA AFTE AL 20104 ol FE,
SpEe] WskE AXWA 201390 AWARHo] HEHSEEA(134
ok ok 9 goRel thg HEY Sahet AAFTA] HESRGSA ()

ol 491 o A3 ahol AR AEALTAHAAS Fol e

o1 1 9

S QIThCTial-urshR - 438, 2015 ¢ 120-122). Tt ARA U =
geaEe QY 28 59 B4R A% £dH] olgths olf= 20154
19 7129 4% 9 4dAle} B QT SGE0] o LdSAEo



FEHFA BEY PARE(EAE AT oA sl) 242l 39

2 ATELHCITE w8, 2015 ¢ 122)

g Z2 =4 /i BAlA vl 4R A ASFHAE AR °H
Az wrerol, Ael oWt Aol olxpsle) Sl g
o] £OLd S Stk YRAAR NPHTA HER olol 71
2o, AFATE F71H0R YPsh o] 4B 2412 AFHoE
t}27] ollg Bole} Hejxio] et olafEst HAEAo] Lrold 927} 9]
cheghe] Bt 48, 2015 ¢ 2801 363). HlETht A1 HAo|F BE
shel ZAPIAT} ob4 SEA] oot 4R Saje] e} Eato] zefElw
ol Aolck. AR Hhe] o] 9 42 ol SIS 9% ARAtE Y &
3} BESHE SAA L 0FASH] I3 SAAIA Gulvh 243 o] ol Aok
el ZJ\O]E}‘

]

i

3. 479 WA R FEATE A AL

B AT olxs] SAlgEo] of| 24 SlolA WAsH=A|o] et ol
£ Azstnd 4o st Wt o

215l 4o] o Ahuls] SAEe] Y-S
IR S8, 3213 1 5 BY ULl AT ZATAAAE Yl
of A EAEt.

AR, AT APBAH F2E @7 ot AUH olfE AT, 3
AR 2R AAVE hYoR MRS MG AR
Aok HolA, £ A7aRE WA HEE 2
AFoAE A ABE PO 42T >

d

re,
=y
o
1o
1o o
N

0,
o
[
)
T3
o
o
)
sy
rlo ©
re,
—Ll r

_mr

LustA 7= | A7}
’8}04 LA
&o] ojxtmsf 4
4 A F2ANE E7+staL, ofo] Hgt gt dst 2
AF7E A9 o]FojA|A] gk Aot} E AFE ) o]y
P 3780 tigt £E EdE A T AES Mdsterga
2235 e AA A AEE MLt AeS dshs BYolA AR
ZAFE 5ol WEEGAES HESGL A A5 2AEAS AL
BEAEREH SRS 222 gHsts Zlo] ojfte A o= U BI
S} Zr}lo] o]Fojx|A] Pt AFATF WL o] A E(761~.935)7}

gy o
o o
rob

o,

o]-jl ;l
.

o

} M r
-
ruﬁ
~{
i
H—l
m{N
et
2y
)
r N
m[m
N
u)
o
-ﬂ
mln
:%i

OE oY, mX
mN
AQ

we > ek x0 mn oh

o,
et
Zi

4

4
r
ol
f

—_

2 POl AT, oleid o Bhst o] FHATE o) olFolHo}
g Zoleh. AU, AEo] et AW ATAAL 25 9 ol A
FolA A7} Aol A8 HEE B olHT HEY AFE



40 oJAATE

(832~.863)7t & WolgIAeh, G| F4ATOIA 2t 2¢lo] o]Folx]
2 7dgt. YA, HARE At BN 7 2
o ek B2, 9RIA, FAA A, olAHe] £AEL SHA

o, AEE YoNH ALHOE MIFAT SHL DL AL AL

=2

o]
Aok FEATOIME ol A Bt S wiAE 5 Sl RS A
H&oll Zehsh= Zlo] Bad Zojoh. tAilA, 4EHe g8 47] o
A Ak Al HE9] AR QIS B2 27|17t 112722 g
ATt ol= et HHAEEAE dEs] A3l HFEHI FEAE P
SA7IEE ARSIl oY, & AFoAe SR s gHoto] Hoh 4
gt 245 5 A7t olFoiAd det

W E0Y:20174 108 31 W A 20174 112 289 W 28220174 122 62 M MRS 1 20174 128 14



FEHPA B PAE(EAAE A oA sl) 28 41

o2t
rok

I-J_I__E_

AA750002). BN SAASE 918 tholy -obsuH ATl AL
AL

841 UAT(2000). "5} HolRiEs”, FAPA. A8 A5, 435-464

FHTH2000). “BARAR B2 seixte] 23 eiash 9 ohar. sk 4
A+ Aed A1Z. 395-421.

A4 79512011). A5 sl that el Q14jo] shshar A gl
ulAe R, deRslal . 4199 A2S. 77-96.

WP E(2011). Amos 19 FEMRARE=N(Lloh UA). AS: H,

051 [sl

AVZEI2009). HEE WA Aol #E ABP e, Fdehet B
519 AAFSRO|=T
NZB010). ARAINY BLulsiate] AAREE SIF QgL B9

gty ekt A21¢ A%, 9-54.

59(2012). +2UAA] 29 7937} o]g(Amos 4.0-20.0 T-8). A& 3t
oztHm].

o] Al-Fm](2011). "BEAETY HHY FARIS(EFE AR} ojAEE)
27821 == g3t WHE FHR". I=AEEAE A63d Al
3. 159-185.

(2012). “B=8 Al Qo] olxpujsl g = d AEHES

AoR” o dAt. A|g3d 21121 149-197.

o] Al-dn]- 73] - ER/5(2015). “olAMSHE, FHA A, R
TAZE QA plA= G BEFETA FET FIAE SHeE A
o} £3} A8d Al1=. 43-85.

olu]7(2013). “FAAPHEAMY A= 2x0]5fj9] AS+X". AdstAT. A23
A AR5, 43-75.

ol&et- A&(2012). “HEAWSHA} HeHFH Al THE AR -8 wIt
A" FARPAATE. AR4dE A3Z. 217-2309.

o|A3]-0]7|4(2009). 22 J=£E ] WA} w1 FAVIFEAITHA AH
£ SHeE". A=A, A204. 157-189.

Zote]|-vhst - 2-3-8(2015). 20129 A=A /g0l 5 FAHIRS] W3t
A 9 AR DojAt HE - A QA L] &8-S FAHOE. AL 3=
FAPG A AT,

Ol

z

ol



42 oA

ZC]-U] %‘(2005) AExd

=8 Wald 24t A 23 ol LAR A48} Sate] 4

a3 1T © HEWT) A, BojshL AAsteleR

Al 2274(2004). “BEE W A} A] 23 W) L DEe] At 4
o) old AT 9 B A B8] L e

sAsEs. By AskewRTys) RBA. 120-147.

HAV(2000. “HELUH FALAY oA Wl wspRtAT. AT,
162-200.

Z3H002). “BAFEAOIA R Hajoige] Aot B Euey
A1448 A2%. 185-210.

2972006, A% HEE Walt BT weto] Bt AT
BT} AN R,

STt A
FRL007). “BEAANA SAGOIA el Bl Byt
W3 BAAL. A7 A2E. 375-406.

Anderson, J. C. & Gerbing, D. W.(1988). Structural Equation Modeling

in Practice : A Review and Recommended Two-Step Approach.
Psychological Bulletin, 103, 411-23.

Barrett, E. C. & Hamilton-Giachritsis, C.(2013). The Victim as a Means to
an End: Detective Decision Making in a Simulated Investigation

of Attempted Rape. Journal of Investigative Psychology and
Offender Profiling, 10, 200-218.

Brown, J.(2011). We Mind and We Care about but Have Things Changed?

Assessment of Progress in the Reporting, Investigating and

Prosecution of Allegations of Rape. Journal of Sexual Aggression,
17(3), 263-272.

Campbell, R.(2006). Rape Survivor's Experiences with the Legal and

Medical Systems : Do Rape Victim Advocates Make a Difference?.
Violence against Women, 12(1), 30-45.

Campbell, R. & Raja, S.(2005). The Sexual Assault and Secondary
Victimization of Female Veterans: Help-Seeking Experiences

with Military and Civilian Social Systems. Psychology of Women
Quarterly, 29, 97-106.

Campbell, R., Wasco, S., Ahrens, C., Sefl, T. & Barnes, H.(2001).
Preventing the “Second Rape” : Rape Survivors Experiences with

Community Service Providers. Journal of Interpersonal Violence,



FEHPA BEY PAE(EAE AT oA sl) 2 8< 43

16, 1239-1259.

Criminal Procedure and Investigations Act: Code of Practice(1996).

Du Mont, J., Miller, K-L. & Myhr, T. L.(2003). The Role of Real Rape
and Real Victim Stereotypes in the Police Reporting Practices of
Sexually Assaulted Women. Violence Against Women, 9(4),
466-486.

Du Mont, J. & Myhr, T. L.(2000). So Few Convictions: The Role of
Client-Related Characteristics in the Legal Processing of Sexual
Assaults. Violence against Women, 6(10), 1109-1136.

Fiest, A., Ashe, J., Lawrence, J., McPhee, D. & Wilson, R.(2007).
Investigating and Detecting Recorded Offences of Rape(Home
Office Online Report 18/07). http://webarchive.nationalarchives.
gov.uk/20110218135832/http://rds.homeoffice.gov.uk/rds/pdfsO
7/rdsolr1807. pdfollA 2012.5.13. U&.

Fields, D. L.(2002). Taking the Measure of Work, Thousand Oaks, CA
: Sage Publications, Inc.

Gaines, D. C. & Wells, W.(2017). Investigators and Prosecutors Perceptions
of Collaborating With Victim Advocates on Sexual Assault
Casework. Criminal Justice Policy Review, 28(6), 555-5609.

Hickman. J. & Simpson, S. S.(2003). Fair Treatment or Preferred Outcome?
The Impact of Police Behavior on Victim Reports of Domestic
Violence Incidents. Zaw & Society Review, 37(3), 607-633.

Johnson, I. M.(2007). Victims Perceptions of Police Response to Domestic
Violence Incidents. Journal of Criminal Justice, 35, 498-510.

Jordan, J.(2004). The Word of A Woman? Police, Rape and Belief.
Basingstoke, England : Palgrave Macmillan.

(2008). Perfect Victims, Perfect Policing? Improving Rape
Complainants’ Experiences of Police Investigations. Public
Administration, 86(3), 699-719.

(2011). Here We Go ‘Round the Review Go-Round:Rape
Investigation and Prosecution : Are Things Getting Worse, Not
Better?. Journal of Sexual Aggression, 17, 234-249.

Joy, V. L. & Witt, L. A.(1992). Delay of Gratification as A Moderator of

the Procedural Justice-Distributive Justice Relationship. Group



44 oA

& Organization Management, 17(3), 297-308.

Kelly, L.(2010). The (In)credible Words of Women : False Allegations in
European Rape Research. Violence Against Women, 16, 1345-1355.

Kolb, K. H.(2011). Victim Advocates Perception of Legal Work. Violence
Against Women, 17(12), 1559-1575.

Laxminarayan, M., Henrichs, J. & Pemberton, A.(2012). Procedural and
Interactional Justice : A Comparative Study of Victims in the Netherlands
and New South Wales. European Journal of Criminology, 9(3),
260-275.

Laxminarayan, M.(2013). Interactional Justice, Coping and the Legal
System : Needs of Vulnerable Victims. /nternational Review of
Victimology, 19(2), 145-158.

Lea, S. J.(2007). A Discursive Investigation into Victim Responsibility in
Rape. Feminism & Psychology, 17, 495-514.

Lonsway, K. A., Welch, S. & Fitzgerald, L. F.(2001). Police training in
sexual assault response: Process, outcomes and elements of
change. Criminal Justice and Behavior, 28, 695-730.

Lonsway, K. A. & Archambault, J.(2012). The “Justice Gap” for Sexual
Assault Cases: Future Directions for Research and Reform.
Violence Against Women, 18(2), 145-168.

Maddox, L., Lee, D. & Barker, C.(2011). Police Empathy and Victim
PTSD as Potential Factors in Rape Case Attrition. Journal Police
Crime Psychology, 26(2), 112-117.

Maier, S. L.(2008). I Have Heard Horrible Stories:Rape Victim
Advocates' Perceptions of the Revictimization of Rape Victims
by the Police and Medical System. Violence Against Women,
14(7), 786-808.

Martin, P. Y.(2005). Rape Work : Victims, Gender, and Emotions in
Organizational and Community Context. New York, NY:
Routledge.

McGlynn, C., Westmarland, N. & Godden, N.(2012). ‘T Just Wanted Him
to Hear Me: Sexual Violence and the Possibilities of Restrative
Justice. Journal of Law and Society, 39(2), 213-240.

McGregor, M. J., Du Mont, J., White, D. & Coombes, M. E.(2009).



FEHFA BEY PAE(EAE AT oA sl) 24 a<l 45

Examination for Sexual Assault: Evaluating the Literature for
Indicators of Women-Centered Care. Health Care for Women
International, 30(1-2), 22-40.

Murphy, S. B., Edwards, K. M., Bennett, S., Bibeau, S. J. & Sichelstiel,
J.(2014). Police Reporting Practices for Sexual Assault Cases in
Which “The Victim Does Not Wish to Pursue Charges’. Journal
of Interpersonal Violence, 29(1), 144-156.

Orth, U.(2002). Secondary Victimization of Crime Victims by Criminal
Proceeding. Social Justice Research, 15(4), 31-325.

Patterson, G. T.(2004). Evaluation the Effects of Child Abuse Training
on the Attitudes, Knowledge, and Skills of Police Recruits.
Research on Social Work Practice, 14(4), 273-280.

Reb, J., Goldman B. M., Kray, L. J. & Cropanzano, R.(2006). Different
Wrongs, Different Remedies? Reactions to Organizational Remedies
after Procedural and Interactional Injustice. Personnel
Psychology, 59(1), 31-64.

Regehr, C. & Alaggia, R.(2006). Perspectives of Justice for Victims of
Sexual Violence. Victims & Offenders : An International Journal
of Evidence-based Research, Policy, and Practice, 1(1), 33-46.

Regehr, C., Alaggia, R., Lambert, L. & Saini, M.(2008). Victims of Sexual
Violence in the Canadian Criminal Courts. Victims & Offenders
: An International Journal of Evidence-based Research, Policy,
and Practice, 3(1), 99-113.

Renner, K. E., Alksnis, C. & Park, L.(1997). The Standard Social Justice
as a Research Process. Canadian Psychology, 38, 91-102.

Rich, K. & Seffrin, P. M.(2012). Police Interviews of Sexual Assault Reporters
:Does Rape Myth Acceptance Matter?. Violence and Victims,
27, 263-279.

(2014). Birds of a Feather or Fish out of Water?
Policewomen Taking Rape Reports. Feminist Criminology, 9(2),
137-159.

Shapland, J., Willmore, J. & Duff, P.(1985). Victims in the Criminal
Justice System. Brookfield, VT : Avery Publishing Company.

Sleath, E. & Bull, R.(2012). Comparing Rape Victim and Perpetrator




46 oA

Blaming in a Police Officer Sample : Differences Between Police
Officers With and Without Special Training. Criminal Justice
and Behavior, 39(5), 646-665.

Statistics Canada(1993). The Violence against Women Survey:Survey
Highlights. Ottawa : Author.

Stephens, B. J., Sinden, P. G.(2000). Victims' Voices : Domestic Assault Victims'
Perceptions of Police Demeanor. Journal of Interpersonal
Violence, 15, 534-547.

Stern, V.(2010). The Stern Review: A Report by Baroness Vivien Stern
CBE of An Independent Review into How Rape Complaints
Are Handled by Public Authorities in England. London : Home
Office.

Ullman, S. E.(2000), Psychometric Characteristics of the Social Reactions
questionnaire. Psychology of Women Quarterly, 24, 257-271.

Venema, R. M.(2016). Police Officer Schema of Sexual Assault Reports
:Real Rape, Ambiguous Cases, and False Reports. Journal of
Interpersonal Violence, 31(5), 872-899.

Wemmers, J. A., Van der Leeden, R. & Steensma, H.(1995). What Is
Procedural Justice : Criteria Used by Dutch Victims to Assess the
Fairness of Criminal Justice Procedures. Social Justice Research,
8(4), 329-350.

Young, W.(1983). Rape Study:A Discussion of Law and Practice.
Volume 1. Wellington : Institute of Criminology and Department

of Justice.



FEHPA BEY PAE(EAE AT oA sl) 28 47

Abstract

The Determinants of Investigation Behaviors
(Justice Practice and Secondary Victimization)
of Police Officers Who Work for the
Sexual-Assault Victims : Prejudices against

Sexual-Assault and Perception of Mission

Myung Shin Lee*:Gyemin Lee™*

This study aims to find out the determinants of investigation behaviors
of police officers, and to explore the role of justice practice in the
secondary victimization process. A hypothetical model which explains the
relationships among the prejudice against sexual assault, perception of
mission, 3 types of justice practice(support for victim's participation in
decision-making, provision of the available service informations, explanation
of criminal justice procedure), and 3 kinds of secondary victimization of
police investigation(lack of sensitivity to victim, excessive investigation,
pressure to compromize with the offender) was developed. Using the data
collected from 112 police officers who work for the sexual-assault victims
in Kyungnam and Pusan, the model was tested by a structural equation
modeling.

As a result of the structural equation modeling, the following were found
:(MPrejudices increased the lack of sensitivity to victim and the pressure
to compromise, while decreased the support for victim's participation ;
(@Perception of mission increased the support for victim's participation
and the explanation of criminal justice procedures; ®Support for victim’'s
participation increased the provision of service informations, and the
provision of service informations increased the explanation of criminal
justice procedures; @Support for victim's participation decreased the
excessive investigation, while the explanation of criminal justice procedures

* First Author : Professor, Dept. of Social Welfare, Gyeongsang National University

** Corresponding Author : Professor, Dept. of Information and Statistics, Gyeongsang

National University
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increased the pressure to compromize; ®Lack of sensitivity to victim
increased the excessive investigation, and the excessive investigation
increased the pressure to compromize.

Based on the findings, Wthe specialized training program to reduce the
prejudices against sexual-assault, @the investigation system to mandate the
justice practice ; @the development of a measurement to help the police
officers to assess their own investigation behaviors, @the special supports
for the police officers’ dual missions, and ®the specialized investigation
unit and the standardized guideline of investigation for the adult female
victims were suggested as the ways to prevent from the secondary
victimization, and to increase the justice practice for the police officers
who work for the sexual-assault victims.

Keywords : sexual-assault victims, prejudice against the sexual-assault,
perception of mission, justice practice, secondary victimization

of police investigation



